Attachment G - Tier 1 Claims Pricing Schedules

Claims Services Schedule A - Cost Summary

Schedule A-1: Claims Processing and Management Services Core Scope of Work Costs

Phase
Claims Processing and Management Services Core Claims Solution Installation DDI

Cost
1,751,795.43

Instruction
Insert "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1

Claims Processing and Management Services Core Scope of Work DDI

20,145,647.44

Insert "Total Core Base + Group DDI * CPI-U Costs" from Schedule F, Tab F-1 less "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1

Claims Processing and Management Services Core Scope of Work Operations

98,773,541.52

Insert "Total Core Base + Group Operations * CPI-U Costs" from Schedule F, Tab F-2

Claims Processing and Management Services DDI Requisitioned Integration Services Pool Hours and Cost

5,007,600.00

Insert "Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost" from Schedule K cell F14

Claims Processing and Management Services DDI Data Conversion Optional Years of Data Cost

3,442,296.00

Insert "Total Optional Conversion Years of Data Costs * CPI-U Costs" from Schedule L cell C26

Claims Processing and Management Services Core Scope of Work DDI Enhancement Pool Hours

Insert "Total Core DDI Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-3

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hours

Insert "Total Core Operations Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-4

All Claims Processing and Management Services Core Scope of Work Cost:

$
$
$
$
$
$
$
$

129,120,880.39

Schedule A-2: Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Phase
Claims Processing and Management Services Option A DDI

Cost
3,467,491.68

Instruction
Insert "Total Option A (Financial) Base + Group DDI * CPI-U Costs" from Schedule G, Tab G-1

Claims Processing and Management Services Option A Operations

Insert "Total Option A (Financial) Base + Group Operations * CPI-U Costs" from Schedule G, Tab G-2

Claims Processing and Management Services Option A DDI Enhancement Pool Hours

27,057,496.20

Insert "Total Option A (Financial) DDI Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-3

Claims Processing and Management Services Option A Operations Enhancement Pool Hours

Insert "Total Option A (Financial) Operations Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-4

All Claims Processing and Management Services Option A Cost:

$
$
$
$
$

30,524,987.88

Schedule A-3: Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Phase
Claims Processing and Management Services Option B DDI

Cost
1,507,108.98

Instruction
Base + Group DDI * CPI-U Costs" from Schedule H, Tab H-1

Insert "Total Option B (Call Center,

Claims Processing and Management Services Option B Operations

11,809,849.92

Insert "Total Option B (Call Center) Base + Group Operations * CPI-U Costs" from Schedule H, Tab H-2

Claims Processing and Management Services Option B DDI Enhancement Pool Hours

DDI Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-3

Claims Processing and Management Services Option B Operations Enhancement Pool Houi

= = ==

(
(

Insert "Total Option B (Call Center,
(

Insert "Total Option B (Call Center) Operations Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-

All Claims Processing and Management Services Option B Cost:

$
$
$ -
$
$

13,316,958.90

Schedule A-4: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Phase
Claims Processing and Management Services Option C DDI

Cost
2,400,290.07

Instruction
Insert "Total Option C (Federal Reporting) Base + Group DDI * CPI-U Costs" from Schedule |, Tab I-1

Claims Processing and Management Services Option C Operations

Claims Processing and Management Services Option C DDI Enhancement Pool Hours

20,256,413.52

Insert "Total Option C (Federal Reporting) DDI Enhancement Pool * CPI-U Costs" from Schedule |, Tab I-3

Claims Processing and Management Services Option C Operations Enhancement Pool Hou|

( )

Insert "Total Option C (Federal Reporting) Base + Group Operations * CPI-U Costs" from Schedule |, Tab |-2
( )
( )

Insert "Total Option C (Federal Reporting) Operations Enhancement Pool * CPI-U Costs" from Schedule |, Tab |-

All Claims Processing and Management Services Option C Cost:

$
$
$
$
$

22,656,703.59

Schedule A-5: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Phase
Claims Processing and Management Services Option D DDI

Cost

Instruction
Insert "Total Option D (State Specific Requirements) Base + Group DDI * CPI-U Costs" from Schedule M, Tab M-1

Claims Processing and Management Services Option D Operations

Claims Processing and Management Services Option D DDI Enhancement Pool Hours

Claims Processing and Management Services Option D Operations Enhancement Pool Hou!

( )
Insert "Total Option D (State Specific Requirements) Base + Group Operations * CPI-U Costs" from Schedule M, Tab M-2
Insert "Total Option D (State Specific Requirements) DDI Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-3
Insert "Total Option D (State Specific Requirements) Operations Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-

All Claims Processing and Management Services Option D Cost:

MR |n(en
'
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-1: Claims Processing and Management Services Core Scope of Work
Claims Solution Installation for Agency

DDI Phase
Payment Milestone Installation and Access Total Cost
Claims Solution Installation for Agency $ 1,751,795.43 N/A N/A N/A $1,751,795.43]
Total Claim Solution Installation Cosi| $ 1,751,795.43 N/A N/A N/A $1,751,795.43

Total Percentage By PhasclJ NN 810004 N/A N/A N/A N/A
|M|n|mum percent of Total DDI Cost cannot be less
t

han the following percentages for each phase.* 5% N/A N/A N/A N/A
Maximum percent of Total DDI Cost cannot exceed thg
following percentages for each phase.* 10% N/A N/A N/A N/A

* The Claims Solution Installation is complete once the Contractor completes the Claim Solution Installation, provides access to designated Agency staff, and makes the solution ready for
requirements confirmation and design session. The Claim Solution Installation percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum
percentage. Example: Total Core DDI Costs = $10,000,000, the Claim Solution Installation Cost must be between $500,000 and $1,000,000 ($500,000/$10,000,000= 5% and

4. 000 .000/840 000 000400/

Schedule B-2: Claims Processing and Management Services Core Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase

Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum

Claim Solution Implementation $ 4,379,488.57 | $ 4,817,437.43 | $ 7,664,105.00 | § 3,284,616.43 $20,145647.44 |
Total Cost By Phase| $4,379,488.57 $4,817,437.43] $7,664,105.00 $3,284,616.43| $20,145,647.44]

Total Percentage By Phas 100.00%
Minimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%

Grand Total | $20,145,647.44

* The Grand Total cost for Schedule B-2 cannot exceed the "Total Core DDI Cost" from Schedule F-1 less the total cost from Schedule B-1 above. The sum of four phases must equal the grand total (100% ). The phase
percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be
between $50,000 and $350,000 ($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance
Testing and Integration Testing = 20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-3: Claims Processing and Management Services Option A (Financial) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option A $ 866,872.92 | $ 693,498.34 | $ 1,386,996.67 | $ 520,123.75 | $ 3,467,491.68
Total Cost By Phase| $866,872.92 $693,498.34 $1,386,996.67 $520,123.75 $3,467,491.68
Total Percentage By Phas 100.00%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $3,467,491.68

* The Grand Total cost for Schedule B-3 cannot exceed the "Total Option A DDI Cost" from Schedule G-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equg
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-4: Claims Processing and Management Services Option B (Call Center) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option B $ 376,777.25 | $ 301,421.80 | $ 602,843.59 | $ 226,066.35 | $ 1,507,108.98
Total Cost By Phase| $376,777.25 $301,421.80 $602,843.59 $226,066.35 $1,507,108.98
Total Percentage By Phas 100%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $1,507,108.98

* The Grand Total cost for Schedule B-4 cannot exceed the "Total Option B DDI Cost" from Schedule H-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equdl
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-5: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option C $ 600,072.52 | $ 480,058.01 | $ 960,116.03 | $ 360,043.51 | $ 2,400,290.07
Total Cost By Phase| $600,072.52 $480,058.01 $960,116.03 $360,043.51 $2,400,290.07|
Total Percentage By Phas 100%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $2,400,290.07

* The Grand Total cost for Schedule B-5 cannot exceed the "Total Option C DDI Cost" from Schedule I-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-6: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum

Claims Processing and Management

Services Option D _ $ - $ - $ - $ - $ -

Total Cost By Phase $0.00 $0.00 $0.00 $0.00 $0.oo—
Total Percentage By Phase| #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

|M|n|mum percent of total DDI cost cannot be less than

the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the

following percentages for each phase.” 35% 30% 50% 25%

GRAND TOTAL $0.00

* The Grand Total cost for Schedule B-6 cannot exceed the "Total Option D DDI Cost" from Schedule M-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or
equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-1: Cost of Operations Core

Phase Cost

Core Operations Year 1 $10,031,843.16
Core Operations Year 2 $10,255,553.28
Core Operations Year 3 $10,484,252.16
Core Operations Year 4 $10,718,051.04
Core TOTAL $41,489,699.64

Core Operations Optional Year 5 $10,957,063.56
Core Operations Optional Year 6 $11,201,406.12
Core Operations Optional Year 7 $11,451,197.52
Core Operations Optional Year 8 $11,706,559.20
Core Operations Optional Year 9 $11,967,615.48
Core TOTAL $57,283,841.88

Core GRAND TOTAL $98,773,541.52

Operations Year one begins the first day of the month following the implementation of the Claims Solution

Schedule C-2: Cost of Operations Option A (Financial)

Phase Cost

Option A Operations Year 1 $2,748,069.60
Option A Operations Year 2 $2,809,351.56
Option A Operations Year 3 $2,872,000.08
Option A Operations Year 4 $2,936,045.64
Option A (Financial) TOTAL $11,365,466.88

Option A Operations Optional Year 5 $3,001,519.44
Option A Operations Optional Year 6 $3,068,453.28
Option A Operations Optional Year 7 $3,136,879.80
Option A Operations Optional Year 8 $3,206,832.24
Option A Operations Optional Year 9 $3,278,344.56
Option A (Financial) TOTAL $15,692,029.32

Option A (Financial) GRAND TOTAI $27,057,496.20|

Operations Year one begins the first day of the month following the implementation of the Financial Solution
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-3: Cost of Operations Option B (Call Center)

Phase
Option B Operations Year 1

Cost

$1,199,456.40

Option B Operations Year 2

$1,226,204.28

Option B Operations Year 3

$1,253,548.68

Option B Operations Year 4

$1,281,502.80

Option B (Call Center) TOTAL

$4,960,712.16

Option B Operations Optional Year 5

$1,310,080.32

Option B Operations Optional Year 6

$1,339,295.16

Option B Operations Optional Year 7

$1,369,161.48

Option B Operations Optional Year 8

$1,399,693.80

Option B Operations Optional Year 9

$1,430,907.00

Option B (Call Center) TOTAL

$6,849,137.76

Option B (Call Center) GRAND TOTAL

$11,809,849.92

Operations Year one begins the first day of the month following the implementation of the Call Center Solution

Schedule C-4: Cost of Operations Option C (Federal Reporting)

Phase
Option C Operations Year 1

Cost

$2,057,323.92

Option C Operations Year 2

$2,103,202.20

Option C Operations Year 3

$2,150,103.60

Option C Operations Year 4

$2,198,050.92

Option C (Federal Reporting) TOTAL

$8,508,680.64

Option C Operations Optional Year 5

$2,247,067.44

Option C Operations Optional Year 6

$2,297,177.04

Option C Operations Optional Year 7

$2,348,404.08

Option C Operations Optional Year 8

$2,400,773.52

Option C Operations Optional Year 9

$2,454,310.80

Option C (Federal Reporting) TOTAL

$11,747,732.88

Option C (Federal Reporting) GRAND TOTAL

$20,256,413.52

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-5: Cost of Operations Option D (State Specific Requirements)

Option D Operations Year 1 $0.00
Option D Operations Year 2 $0.00
Option D Operations Year 3 $0.00

Option D Operations Year 4

Option D Operations Optional Year 5

Option D Operations Optional Year 6 $0.00
Option D Operations Optional Year 7 $0.00
Option D Operations Optional Year 8 $0.00

Option D Operations O

ptional Year 9 $0.00

Option D (State Specific Requirements) GRAND TOTAI $0.00

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-1: Enhancement Pool Hours Core

Phase Cost

Core DDI - 7,500 hours $0.00

Total Core DDI $0.00
Core Operations Year 1 - 4,000 hours $0.00
Core Operations Year 2 - 4,000 hours $0.00
Core Operations Year 3 - 4,000 hours $0.00
Core Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 1 - 4,000 hours $0.00
Core Optional Operations Year 2 - 4,000 hours $0.00
Core Optional Operations Year 3 - 4,000 hours $0.00
Core Optional Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 5 - 4,000 hours $0.00

Total Core Operations $0.00
| Eore arand Total $o_oo|

Operations Year one begins the first day of the month following the implementation of the Claims

Solution and overlaps with the year of Certification.

Schedule D-2: Enhancement Pool Hours Option A (Financial)

Phase Cost

Option A DDI - 3,000 hours $0.00

Total Option A (Financial) DDI $0.00
Option A Operations Year 1 - 2,000 hours $0.00
Option A Operations Year 2 - 2,000 hours $0.00
Option A Operations Year 3 - 2,000 hours $0.00
Option A Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 1 - 2,000 hours $0.00
Option A Optional Operations Year 2 - 2,000 hours $0.00
Option A Optional Operations Year 3 - 2,000 hours $0.00
Option A Optional Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 5 - 2,000 hours $0.00

Total Option A (Financial) Operations $0.00
ption A (Financial) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Financial

Solution and overlaps with the year of Certification.
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-3: Enhancement Pool Hours Option B (Call Center)

Phase Cost

Option B DDI - 3,000 hours $0.00

Total Option B (Call Center) DDI $0.00
Option B Operations Year 1 - 2,000 hours $0.00
Option B Operations Year 2 - 2,000 hours $0.00
Option B Operations Year 3 - 2,000 hours $0.00
Option B Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 1 - 2,000 hours $0.00
Option B Optional Operations Year 2 - 2,000 hours $0.00
Option B Optional Operations Year 3 - 2,000 hours $0.00
Option B Optional Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 5 - 2,000 hours $0.00

Total Option B (Call Center) Operations $0.00
ption B (Call Center) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Call Center

Solution and overlaps with the year of Certification.

Schedule D-4: Enhancement Pool Hours Option C (Federal Reporting)

Phase Cost

Option C DDI - 3,000 hours $0.00

Total Option B (Federal Reporting) DDI $0.00
Option C Operations Year 1 - 2,000 hours $0.00
Option C Operations Year 2 - 2,000 hours $0.00
Option C Operations Year 3 - 2,000 hours $0.00
Option C Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 1 - 2,000 hours $0.00
Option C Optional Operations Year 2 - 2,000 hours $0.00
Option C Optional Operations Year 3 - 2,000 hours $0.00
Option C Optional Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 5 - 2,000 hours $0.00

Total Option C (Federal Reporting) Operations $0.00
ption C (Federal Reporting) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Federal

Reporting Solution and overlaps with the year of Certification.
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-5: Enhancement Pool Hours Option D (State Specific Requirements)

Phase Cost

Option D DDI - 3,000 hours $0.00
Total Option B (State Specific Requirements) DDI $0.00

Option D Operations Year 1 - 2,000 hours $0.00
Option D Operations Year 2 - 2,000 hours $0.00
Option D Operations Year 3 - 2,000 hours $0.00
Option D Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 1 - 2,000 hours $0.00
Option D Optional Operations Year 2 - 2,000 hours $0.00
Option D Optional Operations Year 3 - 2,000 hours $0.00
Option D Optional Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 5 - 2,000 hours $0.00
Total Option D (State Specific Requirements) Operations $0.00

ption D (State Specific Requirements) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the State
Specific Requirements Solution and overlaps with the year of Certification.
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule E - Resource Hourly Rates

Operations Year 2

Operations Year 3

Schedule E - Resource Hourl!

Operations Year 4

Rates

Type of Resource

Operations Year 1

Operations Year 2

* CPI-U Adjust

Operations Year 3

* CPI-U Adjust

Operations Year 4 * CPI-U Adjust

Project Manager 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
Technical Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Contract Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
ion Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Claims Manager 20.00 20.00 22.68 22.68 254 254 28.21 28.21
[¢] i Manager 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21
Security Lead 50.00 50.00 53.35 53.35 56. 56. 60.26 60.26
Security Analyst 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 R R
i Lead 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 47 .4 47 .4
System Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Sr. System Architect 30.00 30.00 32.90 32.90 35.86 35.86 38.89 38.89 41.99 41.99
C ion Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21 31.07 31.07 |
Ce pecialist 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
Sr. i pecialist 20.00 20.00 .68 22.68 25.4 25.4 28.21 28.21 31.07 31.07
Lead 25.00 25.00 i7g) 27.79 30.64 30.64 33.55 33.55 36.53 36.53 |
Analyst 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Developer 10.00 10.00 .45 .45 14.96 14.96 17.52 17.52 20.15 20.15 |
Sr. Developer 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Database Lead 25.00 25.00 i7g) .79 30.64 30.64 33.55 33.55 36.53 36.53 |
Database ini 20.00 20.00 .68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
Database Analyst 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
r. Database ini 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
esting Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
ester 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
echnical Writer 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
r. Data Scientist 200.00 200.00 204.46 204.46 209.02 209.02 13.68 13.68 . .
Data Scientist 75.00 75.00 78.90 78.90 82.89 182.89 86.97 86.97 14 4
Data Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 d
Data Engineer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Data Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53
Data Developer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
Sr. System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
|Business Analyst 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25.61
Sr. Business Analyst 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Certification Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.. 28..
Training Lead 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Trainer 20.00 20.00 22.68 22.68 254 254 28.. 28.. d .
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Sct

Phases

Optional Operations

Optional Operations Year 5

Optional Operations

Optional Operations Year 6

Optional Operations

Optional Operations Year 7

Optional Ope;

rations

Optional Operations Year 8

Optional Operations

Optional Operations Year 9

Type of Resource Year 5

Year 7

* CPI-U Adjust

Year 8

* CPI-U Adjust

Year 9

* CPI-U Adjust

Project Manager 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Technical Manager 39.57 39.57 42.69 42.69 45.87 45.87 49, 49. 52.45
Contract Manager 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45
ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Claims Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
[o] i Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
Security Lead 67.49 67.49 71.22 71.22 .04 .04 H i .93
Security Analyst 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 .64
i Lead 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 4.64
System Architect 39.57 39.57 42.69 42.69 45. 45. 49.12 49.12 52.4
Sr. System Architect 45.16 45.16 48.38 48.38 .70 .70 55.09 55.09 58.54
C ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Ce pecialist 28.41 28.41 31.27 31.27 4.20 4.20 . . 40.25
Sr. i pecialist 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 4 52.45
Analyst 28.41 28.41 31.27 31.27 4.20 4.20 3 A 40.25
Developer 22.82 22.82 25.56 25.56 28.36 28.36 i i 34.15
Sr. Developer 28.41 28.41 31.27 31.27 4.20 4.20 40.25
Database Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 49. 52.45 .
Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35 46.35
Database Analyst 28.41 28.41 31.27 31.27 4.20 4.20 40.25 40.25
r. Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 43. 46.35 46.35
esting Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
ester 28.4 28.4 31.27 31.27 4.20 4.20 3 40.25 40.25
echnical Writer 28.4 28.4 31.27 31.27 4.20 4.20 3 37. 40.25 40.25
r. Data Scientist 223.. 223.. 28.30 228.30 233.39 233.39 238.59 238.59 43.91 43.91
Data Scientist 195.4 195.4 99.76 199.76 204.21 204.21 208.77 208.77 .42 .42
Data Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Engineer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Architect 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45 52.45
Data Developer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Sr. System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
|Business Analyst 28.41 28.41 31.27 31.27 .20 .20 A A 40.25 40.25
Sr. Business Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Certification Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Training Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Trainer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
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Attachment G - Tier 1 Claims Pricing Schedules

F - Claims Pr ing and Services Core Scope of Work Costs
F-1 Claims Pr ing and Services Core DDI Costs

Claims Processing and Management Services Core DDI Costs (Based on Number of Active De-duplicated Members)

Grouj Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Rang 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
o ostAmount_| Basn GostCPLU Aust | VarseRale Vbl Cost PYUAdust | VarabloFte Vsl GostCPHU Ajust | Varsle RateVartalCost PYU Adust | Vartalote Varable GostCPHU Aust | Varable RaleVaralCosPYUAdust | Varialo e Varable GostCPHU Aust | Varable Rate VarialCost YU Adus
DDI Base Fixed Cost:| §  21,897,442.87 § 21,897,44287 | § -8 - |8 12346 § - |8 79574 $ - |8 78258 $ - |8 7.7402 $ - |8 76827 $ - |8 75521 § -
Core Base DDI* CPIU Costs:| §  21,897,442.87 $ - $ - $ - $ - $ E $ E $ E

Total Core Base + Group DDI* CPI-U Costs: $  21,897,442.87

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPFU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Variable Rate Factor Group 1-7:
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Attachment G -

ier 1 Claims Pricing Schedules

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-2 Claims Processing and Management Services Core Operations Costs

Claims P a Costs (Based on Number of Active De-duplicated Members
Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range [ 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,999 | 4,000,000

Total Members: - - - - - - -
operations Year Monthly Base Cost Adjust | Variable Rate Cost" GPLU Adjust  CPLU Adjusted | Variable Rate Cost* CPIU Adjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rato Cost" CPLU Adjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Varisble Rato Cost" GPLU Adjust  CPFU Adjusted | Variable Rate Cost* CPLU Adjust  CPLUAdjusted |  CPLU Adjusted
Operations Year 1:| § 98693 § 1003184346 | § 60 § - s - |s o018 § -8 - |s osm s -8 - |s oso3 s -8 - s 9§ -8 - |s o418 § -8 - |s oam s -8 - |s 1003184318
Operations Year2:| § 85462044 § 1025655328 [ 04355 § -8 - |s o415 § -8 - |s ose s -8 - |s o525 § -8 - |s o8 § -8 - |s oas1 § -8 - |s o037 s -8 - |s 102555328
Operations Year3:| § 87368768 § 1048425216 [ 04453 § -8 - |s o417 § -8 - |s osss2 § -8 - |s o529 § -8 - |s osoe9 s -8 - |s o435 § -8 - |s o3 s -8 - |s 104842521
ratons Year4:|§ 89317092 § 1071805104 |§ 04552 § -8 - |s o040 § -8 - |s osers § -8 - |s o5 § -8 - |s os02 § -8 - |$ o4sa2 § -8 - |s oase § -8 - |s 1071805104
Operations Optional Year 5:| § 91308363 §  10.957,063.56 [ 04853 § -8 - |s o436 § -8 - |s osems s -8 - |s osrs s -8 - |s osae s -8 - |s oasat s -8 - |s oz § -8 - |s 10957.08356
Operations Optional Year 6:| § 93345051 § 11.201406.12 [ 04757 § -8 - |s oa4sa s -8 - |s ose2 § -8 - |s osse § -8 - |s ose7 s -8 - |s o443 § -8 - |s oass s -8 - |s 11201.408.1
Operations Optional Year 7: | § 26646 § 1145119752 |§ 04863 § -8 - |s oases § -8 - |s oeoes § -8 - |s os2 § -8 - |s ossse s -8 - |s o048 § -8 - |s o3 s -8 - |8 11as10752
Operations Optional Year 8:| § 97554660 § 11.706,550.20 [ 04972 § -8 - |s oses8 § -8 - |s oex0 § -8 - |s oses0 § -8 - |s oses2 § -8 - |s o2 § -8 - |s o33 s -8 - |s 1170855020
Operations Optional Year 9: | § 9730120 § 11.967.615.48 [§ 05082 § -8 - |s o040 § -8 - |s oexs s -8 - |s o5 § -8 - |s ose s -8 - |s o040 § -8 - |s o011 § -8 - |8 1196761548
Core Base Operations * CPI-U Costs| s 9877354152 s - s - s - s - s - s - s - |5 o8773satsy

Consumer Price Index Urban (CPI-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY " 0000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A: 0.000000
E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
ar 1 Variable Rate: s

e
Variable Rate Factor Group 1-7:

[ TotlCore Base + Group Operations " CPI-U Cost 3 98.773,54157 ]

223%
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Attachment G - Tier 1 Claims Pricing Schedule

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-3 Claims Processing and Management Services Core DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

Core DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Core DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDL:| $

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
120.0000 $ = - = $ 120.0000 $ = e

$ -

$ 120.0000 $
$

$ 120.0000 $
$

$

$ 120.0000 $
$

$ 120.0000 $
$

$ 120.0000 $ o
$

Total Core DDI

Pool * CPI-U Costs: $ -

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20Y'Y
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$ 120.00

OMC30: The Contractor shall provide 7,500 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 7,500 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System

Enhancement Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the
State. Any reduction in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule
N Enhancamant Danl Haire
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Attachment G - Tier 1 Claims Pricing Schedules

F-4 Claims Pr

F - Claims Pr
ing and

Services Core Scope of Work Costs
i Pool Hour Costs

Services Core Op:

Operations Annual Enhancement Pool Hours:

Core Oy

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Group 1
0

249,999

Pool Hour Cost

Group 2

250,000 399,999

Pool Hour Cost

Group 3

400,000

899,999

Pool Hour Cost

Group 4

900,000

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7

4,000,000 +

Pool Hour Cost

Operations Year|  Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust
Operations Year 1:| 1226760 § - |$ 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |$ 1226760 § -
Operations Year 2:| $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § -
Operations Year 3:| § 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
Operations Year 4:{ 131.0674 § - |$ 1310674 § - |s 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
Operations Optional Year 5:| § 1339902 § - |$ 1339002 § - |$ 1339902 § - s 1339902 § - s 1339902 § - s 1339902 § - |$ 1339902 § -
Operations Optional Year 6:| § 1369782 § - |$ 1369782 § - |$ 1369782 § - s 1369782 § - s 1369782 § - s 1369782 § - |s 1369782 § -
Operations Optional Year 7:| § 1400328 § - |$ 1400328 § - |$ 1400328 § - s 1400328 § - s 1400328 § - s 1400328 § - |$ 1400328 § -
Operations Optional Year 8:| § 1431555 § - |8 1431555 § - |$ 1431555 § - s 1431555 § - s 1431555 § - s 1431555 § - |$ 1431555 § -
Operations Optional Year 9:| § 146.3479 § - |$ 1463479 § - |8 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - |$ 1463479 § -
Pool Hour: $ - $ - $ - $ - $ = $ < $ =

Total Core O i

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:

B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations
Pool Hour Cost

vonnnnnnnn

OMC31:The Contractor will provide 4,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 4,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month notification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 1 Claims Pricing Schedules

G - Claims Pr ing and Services Option A (Financial) Scope of Work Costs
Schedule G-1 Claims Processing and Management Services Option A (Financial) DDI Costs

Claims Processing and Management Services Option A (Financial) DDI Costs (Based on Number of Active De-duplicated Members)

Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Groi Group 7
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
o ostAmount | Basn GostCPLU Ajust | Varso Rale VarabloCost PYUAdust | VaraloFte Vsl Gost*CPRU Ajust | Varsble RateVartalCost PV Adust | Vartalo e Varable GostCPHU Aus | VarableRale_VaralCosPYUAdust | Varialo e Varable GostCPHU Aust | Varable RateVarial Cost YU Adus
DDI Base Fixed Cost:| § 346749168 $ 346749168 | § -8 - |8 -8 - |8 0.0951 § - |8 04029 § - |8 0.5677 $ - |8 04209 § - |8 03254 § -
Option A (Financial) Base DDI* CPI-U Costs:| § _3,467,491.68 $ - $ - $ - $ - $ E $ E $ E
Total Option A (Financial) Base + Group DDI* CPI-U Costs: $ __ 3,467,491.68
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPLU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Variable Rate Factor Group 1-7:
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Attachment G -

ier 1 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-2 Claims Processing and Management Services Option A (Financial) Operations Costs

Consumer Price Index Urban (CP1-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims Processing and Management Services Option A (Financial) Operations Costs (Based on Number of Active De-duplicated Member

Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,099 | 4,000,000
Total Members: 5 - - 5 5 -

operations Year Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rato Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisble Rate Cost"GPI-U Adjust  GPRU Adjusted | Variable Rate Cost* CPLU Adjust  CPLUAdjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted
Operations Year1:§  229,00580 § 06060 [§ - 8 - s Sls - s -8 - |s ooz § -8 - |s oo s -8 - |s oo s -8 - |s oo s -8 - |s ooos s -8 - |s 27808060
Operations Year2:|§ 23411263 § 280935156 (S - § -8 -ls - s -8 - |s o003 § -8 - |s oot § -8 - |s oo § -8 - |s oo § -8 - |s o7 § -8 - |s 280035158
Operations Year3:| § 23933334 § 287200008 (S - § -8 B E N | -8 - |s o003 § -8 - |s ooz § -8 - |s oo s -8 - |s oo § -8 - |s ooos s -8 - |s 287200008
Operations Year4:|§ 24467047 § 293604564 (S - § -8 -ls - s -8 - |s o013 § -8 - |s oo3 s -8 - |s oo § -8 - |s oot § -8 - |s oo § -8 - |s 29304564
Operations Optional Year 5:| §  250,12662 § 300151944 [§ - § -8 -ls - s -8 - |s ooota § -8 - |s oo s -8 - |s ooot § -8 - |s ooos § -8 - |s o071 § -8 - |s 300151944
Operations Optional Year 6: | § 25570444 § 306845328 (S - § -8 -ls - s -8 - |s ooota § -8 - |s oo § -8 - |s oo § -8 - |s o007 § -8 - |s oo s -8 - |s 3oesasaze
Operations Optional Year 7:| § 26140665 § 313687980 (S - § -8 -ls - s -8 - |s ooota § -8 - |s oovs § -8 - |s ooos § -8 - |s oo § -8 - |s oors § -8 - |s 31887980
Operations Optional Year 8: | § 26723602 § 320883224 [§ - § -8 -ls - s -8 - |s ooots § -8 - |s o047 § -8 - |s ooose § -8 - |s oo § -8 - |s oo § -8 - |s 320883224
tions Optional Year o:| § 27319538 § 327834456 (S - § -8 -ls - s -8 - |s ooots § -8 - |s oo s -8 - |s oowo § -8 - |s o072 § -8 - |s ooors s -8 - |8 3om8asase
S 27,057.49%. s - s - s - s - s - s - s - |5 2705749620

0.000000
0.000000
0.000000
0.000000
1.000000

223%
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Attachment G - Tier 1 Claims Pricing Schedule

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-3 Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option A (Financial) DDI Enhancement Pool Hour * CPI-U Costs

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$ -

$ -

Total Option A (Fil DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC32: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement
Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction

in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool

Uaire
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Attachment G - Tier 1 Claims Pricing Schedules

Sched

G - Claims Pr

Schedule G-4 Claims Pr i

ing and M

g and M.

t Services Option A (Financial) Scope of Work Costs
t Services Option A (Financial) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 il el g 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year|  Pool Hour Rate *CPLUAdjust | Pool HourRate  *CPHU Adjust Pool Hour Rate * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPHU Adjust

Operations Year 1:| § 1226760 $ o $ 1226760 $ o $ 1226760 $ o $ 1226760 $ - $ 1226760 $ - $ 1226760 $ o $ 1226760 $ o $ -

Operations Year 2:| § 1254117 § o $ 1254117 § o $ 1254117 § o $ 1254117 § - $ 1254117 § - $ 1254117 § o $ 1254117 § o $ -

Operations Year 3:| § 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ - $ 128.2084 § - $ 128.2084 §$ o $ 128.2084 §$ o $ -

Operations Year 4:| § 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ - $ 131.0674 §$ - $ 131.0674 §$ o $ 131.0674 §$ o $ -

Operations Optional Year 5:| $§ 133.9902 § o $ 133.9902 § o $ 133.9902 § o $ 133.9902 § - $ 133.9902 § - $ 133.9902 § o $ 133.9902 § o $ -

Operations Optional Year 6:| $ 136.9782 § o $ 136.9782 § o $ 136.9782 § o $ 136.9782 § - $ 136.9782 § - $ 136.9782 § o $ 136.9782 § o $ -

Operations Optional Year 7:| § 140.0328 § o $ 140.0328 § o $ 140.0328 § o $ 140.0328 § - $ 140.0328 § - $ 140.0328 § o $ 140.0328 § o $ -

Operations Optional Year 8:| § 1431555 § o $ 143.1555 § o $ 1431555 § o $ 143.1555 § - $ 143.1555 § - $ 143.1555 § o $ 143.1555 § o $ -

Operations Optional Year 9:| § 146.3479 § o $ 146.3479 § o $ 146.3479 § o $ 146.3479 § - $ 146.3479 § - $ 146.3479 § o $ 146.3479 § o $ -

Option A (Fi ial) Of Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ - $ = $ - s o

Total Option A (Fil ial) O Pool * CPI-U Costs:[ § -
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPIU Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage: 2.23%
Year 1 Hourly Rate: $ 122.68
Variable Rate Factor Group 2-7:
OMC33:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all

staff supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month

notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Pricing Schedule D- Pool Hours.

Attachment G - Tier 1 Claims Pricing Schedules 20200108
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Attachment G - Tier 1 Claims Pricing Schedules

H - Claims Pr and

Schedule H-1 Claims Processing and Management Services Option B (Call Center) DDI Costs

Services Option B (Call Center) Scope of Work Costs

Group:
Group Member Range:

Total Members:

DDI Base Fixed Cost:
Option B (Call Center) Base DDI * CPI-U Costs:

Claims Processing and Management Services Option B (Call Center) DDI Costs (Based on Number of Active De-duplicated Members)

Base Cost Group 1 Group 2 Group 3 Group 4 Grou Group 7

[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
o5 CootAmount | Bose Gt CPYU Adust | Vaibl Rate Vaibl Cot*CPHU At | Varialo s Variaio Gt CPHU A | Varabo Rate Vbl Cost* CPYS Adjus | Vaibl e VarialCos CPHU Adus | Varaio Rats Varable ost PV Adjut | ValbloRats Vaibl Cost PR Acus | Varalo s Varaio GostCPEU A
$ 150710898 $ 1,507,108.98 | $ - 25335 $ - 30865 $ - 30051 $ - 27731 $ - 27352 $ - s 23873 $ B
$  1507,108.98 $ - $ - $ - $ - $ - $ - $ -

Total Option B (Call Center) Base + Group DDI* CPI-U Costs:

$ 1,507,108.98

Consumer Price Index Urban (CPI-U) Adjustment:

Variable Rate Factor Group 1-7:

A. CPFU for Master Agreement Date MM/DD/20YY: 0.000000

B. CPHU for Participating Addendum Date: 0.000000

C. Index Point Change equals B minus A: 0.000000

D. Equals C divided by A: 0.000000

E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate:

Attachment G - Tier 1 Claims Pricing Schedules 20200108
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Attachment G -

ier 1 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-2 Claims Processing and Management Services Option B (Call Center) Operations Costs

Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims P a B (Cal Costs (Based on Number of Active De-duplicated Member
Group Base Cost Group 1 Group? Group? Group 4 Group € Group € Group 7 Total
Group Member Range 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,999,999 | 4,000,000
Total Members: - - B B > 5 5
perations Year Monthiy Base Cost CPLuAdjst | Vriable Rate  Coat - CPLL Adjust  CPLU Adjusted | Vriable Rate Gost AL Adust  CPLU Adjusted | Vrisble Rate Cos CPLU Adust  CPLU Adjusted | Varisble Rate Cost* CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLUAdusted | Varible Rate Cost CPLU Adust  CPLUAdusted | CPI Adjusted
Operations Year 1:| § 95470 119945640 [§ - § - s - |s o s - s - |s omm s - s - |s oe5 s - s - |s o107 s - s - |s ooo4 s - s - |s ooz s - s - |s 119945640
Operations Year 2:§ 10218369 § 122620428 [$ - § -8 - |s omw s - s - |s o020 s - s - |s o039 s - s - |s om0t s - s - |s oooe - s - |s ooms s - s - s 20428
Operations Year 3:( § 10446239 § 125354868 ($ - § - s - |s om07 s - s - |s o024 s - s - |s o284 s - s - |s o1z s - s - |s oo s - s - |s oor0 s - s - |5 125354868
Operations Year 4:(§ 10679190 § 128150280 [$ - § - s - |s o3 s -s - |s o240 s - s - |s o2 s - s - |s omst s - s - |s ooms s - s - |s oome s - s - |5 128150280
Operations Optional Year 5: | § 17336 § 131008032 [§ - § -8 - |s om0 s - s - |s o2 s - s - |s o2 s - s - |s omm s - s - |s oow7 s - s - |s oo s - s - |s 131008032
Operations Optional Year 6:(§ 11160793 § 133929516 [ - § - s - |s o2 s - s - |s oz:s s - s - |s o0z s - s - |s 003 s - s - |s o009 s - s - |s ooeot s - s - |5 13929516
Operations Optional Year 7:(§ 11409679 § 136916148 [ - § - s - |s os3% s - s - |s 02714 s - s - |s oz s - s - |s om30 s - s - |s o032 s - s - |s oosi9 s - s - |5 196148
Operations Optional Year &:(§ 11664115 § 139969380 [ - § - s - |s o0 s - s - |s oz s - s - |s oz s - s - |s oms7 s - s - |s o085 s - s - |s oosv s - s - |s 120969380
rations Optional Year 9: | § 11924225 § 143090700 [§ - § -8 - |s oe05 s - s - |s oz s - s - |s oz s - s - |s oss s - s - |s o7 s - s - |s ooss s - s - |s 143090700
Option B (Call Center) Base Operations * CPI-U Cost{ S 11,809,84992 s - s - s - s - s - s - s - |s 11800499
“Total Option B (Call Center] Base + Group Operations * CPIU Cosf §  T1,800,84997
[Consumer Price Index Urban (CPI-U) Adjustment
‘A GPL-U for Master Agreement Date MMIDDI20YY 0.000000
B.CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00. 1.000000
OLA Percentage: 223%
s -

Attachment G - Ter 1 Claims Pricing Schedules 20200108
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Attachment G - Tier 1 Claims Pricing Schedule

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-3 Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option B (Call Center) DDI Enhancement Pool Hour * CPI-U Costs

$

Group
0

Pool Hour Rate

120.00 $
$

1
249,999
Pool Hour Cost
*CPI-U Adjust

Group 2

250,000

Pool Hour Rate

$ 12000 $
$

399,999
Pool Hour Cost
*CPI-U Adjust

rou

400,000

Pool Hour Rate

$ 12000 $
$

899,999
Pool Hour Cost
*CPI-U Adjust

$

Group 4
900,000 1,349,999
Pool Hour Cost
Pool Hour Rate *CPI-U Adjust

120.00 $ o
$

Grou|
1,350,000

Pool Hour Rate

$ 12000 $
$

5

1,799,999
Pool Hour Cost
*CPI-U Adjust

Grou|
1,800,000

Pool Hour Rate

$ 12000 $
$

6

3,999,999
Pool Hour Cost
*CPI-U Adjust

Group 7
4,000,000 +
Pool Hour Cost
Pool Hour Rate  * CPI-U Adjust
$ 12000 $ -
$

Total Option B (Call Center) DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC34: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool

for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the

number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 1 Claims Pricing Schedules

Schedule H-4 Claims Processing and Management Services Option B (Call Center) Operations Enhancement Pool Hour Costs

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Operations Annual Enhancement Pool Hours:

Option B (Call Center) Operations Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option B (Call Center) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Operations Year
Operations Year 1:
Operations Year 2:
Operations Year 3:
Operations Year 4:

Operations Optional Year 5:

Operations Optional Year 6:

Operations Optional Year 7:

Operations Optional Year 8:

Operations Optional Year 9:

Group 1

0

249,999

Pool Hour Cost

Group 2

250,000

399,999

Pool Hour Cost

Group 3

400,000

899,999 900,000

Pool Hour Cost

Group 4

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7
4,000,000 +

Pool Hour Cost

Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust
$ 1226760 § - |$ 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |s 1226760 § -
$ 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § =
$ 1282084 § - |$ 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
$ 131.0674 § - |$ 1310674 § - |$ 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
$ 1339902 § - |$ 1339002 § - |$ 1339902 § - |8 1339902 § - |8 1339902 § - |8 1339902 § - |$ 1339902 § -
$ 1369782 § - |$ 1369782 § - |$ 1369782 § - |8 1369782 § - |8 1369782 § - |8 1369782 § - |s 1369782 § -
$ 1400328 § - |$ 1400328 § - |8 1400328 § - |8 1400328 § - |8 1400328 § - |8 1400328 § - |$ 1400328 § -
$ 1431555 § - |$ 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § =
$ 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § =

$ - $ - $ - $ - $ - $ - $ -

Total Option B (Call Center) Operati

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:
B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations Pool
Hour Cost

vonnnnnnnn

OMC35:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month nolification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 1 Claims Pricing Schedules

I - Claims Pr and Services Option C (Federal Reporting) Scope of Work Costs
I-1 Claims Pr ing and Services Option C (Federal Reporting) DDI Costs
Claims Processing and Management Services Option C (Federal Reporting) DDI Costs (Based on Number of Active De-duplicated Members)
Group: Base Cost Group 1 Group 2 Group 3 Group 4 Grouj Group 7
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - o o 5
o ostAmount | Basn GostCPLU Aust | VarseRale Vbl Cost PYUAdust | VarabloFte Vsl GostCPHU Ajust | Varsble RateVartalCost CPYUAdust | Vartalote Varable GostCPHU Aus | VarabeRaleVarialCosPYUAdust | Varalo e Varable GostCPRU Aust | Varable RateVaral Cost YU Adus
DDI Base Fixed Cost:| $  2,400,290.07 §$ 2,400,290.07 | § 01301 § - 01301 § - |8 01301 § - 01301 § - 01342 § - 01347 § - s 01334 § -
Option C (Federal Reporting) Base DDI* CPI-U Costs:| § _ 2,400,290.07 $ - $ - $ - $ - $ - $ - $ -
Total Option C (Federal Reporting) Base + Group DDI* CPIU Costs:_§ __2,400,290.07
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPLU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -
Variable Rate Factor Group 1-7:
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Attachment G

ier 1 Claims Pricing Schedules

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs
Schedule I-2 Claims Processing and Management Services Option C (Federal Reporting) Operations Costs

operations Year

Total Option C (Federal Reporting) Base + Group Oper:

Consumer Price

Group|
Group Member Range
Total Members:

Operations Year 1

Option C (Federal Reporting) Base Operations * CPIU Cost

Index Urban (CPI-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY 0.000000

B. CPI-U for Participating Addendum Date: 0.000000

C. Index Point Change equals B minus A 0.000000

D. Equals C divided by A: 0.000000

E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
OLA Percentage:

Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims P a Costs (Based on Number of Active De-duplicated Member
Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
0 249,009 | 250,000 399,009 | 400,000 899,000 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,999 | 4,000,000

Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rato Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisblo Rate Cost"GPI-U Adjust  GPRU Adjusted | Varable Rate Cost* CPLU Adjust  CPLUAdjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted.
s 17144366 § 205732392 [$ 00013 § - s - |s ooz § -8 - |s ooz § -8 - |s o003 § -8 - |s ooots § -8 - |s ooote § -8 - |s ooots § -8 - |s 20329
s 17526685 § 210320220 [$ 00013 § -8 - |s o003 § -8 - |s o003 § -8 - |s o003 § -8 - |s ooote § -8 - |s ooote § -8 - |s ooots § -8 - |s 210320220
s 17917530 § 215010360 [$ 00013 § -8 - |s ooz § -8 - |s o003 § -8 - |s o003 § -8 - |s ooote § -8 - |s ooote § -8 - |s ooots § -8 - |s 215010360
s 18317091 § 219805092 [ 00014 § -8 - |s ooota § -8 - |s ooota § -8 - |s ooota § -8 - |s ooote § -8 - |s o007 § -8 - |s ooote § -8 - |s 219805002
s 18725562 § 224706744 [ 00014 § -8 - |s ooota § -8 - |s ooota § -8 - |s ooota § -8 - |s o007 § -8 - |s o007 § -8 - |s ooote § -8 - |s 224706744
s 19143142 § 220747704 [$ 00014 § -8 - |s ooota § -8 - |s ooota § -8 - |s ooota § -8 - |s o017 § -8 - |s ooote § -8 - |s ooote § -8 - |s 220747704
s 19570034 § 234840408 [ 00014 § -8 - |s ooota § -8 - |s oooa § -8 - |s oooa § -8 - |s ooote § -8 - |s ooote § -8 - |s o007 § -8 - |s 2034840408
§ 20006446 § 240077352 [§ 00015 § -8 - |s ooots § -8 - |s ooots § -8 - |s ooots § -8 - |s ooote § -8 - |s ooots § -8 - |s o007 § -8 - |s 24007735
§ 20452590 § 245431080 [§ 00015 § -8 - |s ooots § -8 - |s ooots § -8 - |s ooots § -8 - |s ooots § -8 - |s ooote § -8 - |s o017 § -8 - |s 245431080

s s - s - s - s - s - s - s - |5 2025641352

fons  CPI-U Cos 520

5

223%
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Attachment G - Tier 1 Claims Pricing Schedule

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-3 Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

DDI:
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$

$ -

Total Option C (Federal Reporting) DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC36: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI
includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 1 Claims Pricing Schedules

I - Claims P

ing and M:

Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-4 Claims Processing and Management Services Option C (Federal Reporting) Operations Enhancement Pool Hour Costs

Option C (Federal Reporting) Operations Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option C (Federal

Scope of Work Oj

Pool Hour Costs (Based on Number of Active De-duplicated Members)

Total Option C (Federal ing) Of

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Total Operations Pool
Operations Year| Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPlU Adjust Pool Hour Rate * CPIU Adjust
Operations Year 1:| $ 1226760 $ - |8 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - |8 1226760 $ - s -
Operations Year 2:| $ 1254117 § - |s 1254117 § - s 1254117 § - |8 1254117 § - s 1254117 § - |8 1254117 § - |8 1254117 § - |8 -
Operations Year 3:| $ 128.2084 - |s 1282084 § - |8 128.2084 § - |8 128.2084 - |8 128.2084 - |8 128.2084 - s 128.2084 - s -
Operations Year 4:| $ 131.0674 $ - |s 1310674 § - |8 131.0674 $ - |8 131.0674 $ - |8 131.0674 $ - s 131.0674 $ - |8 131.0674 $ - s -
Operations Optional Year 5:| $ 133.9902 § - s 1339902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s -
Operations Optional Year 6:| $ 136.9782 § - |s 139782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s -
Operations Optional Year 7:| $ 140.0328 § - |$ 1400328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s -
Operations Optional Year 8:| $ 143.1555 § - |$ 1431555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s -
Operations Optional Year 9:| $ 146.3479 $ - |s 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s -
$ = $ = $ = $ = $ = $ = $ - |8 -
Pool * CPI-U Costs:] § |
0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122,68
OMC37:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in G Pricing Schedules, Schedule D: Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system

enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notification by the State, and the cost of the contract will be

reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Attachment G - Tier 1 Claims Pricing Schedules 20200108
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

Major Integration Service Type Effort Complex Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 96 Project Manager 72
Business Analyst 120 Business Analyst 80
Configuration Lead 64 Configuration Lead 40
Sr. Developer 80 Sr. Developer 64
Developer 264 Developer 176
Database Administrator 24 Database Administrator 16
Security Analyst 24 Security Analyst 16
Test Lead 40 Test Lead 24
Tester 152 Tester 120
Technical Writer 24 Technical Writer 16
Total Fixed Hours for Each Major Service Integration: 888 Total Fixed Hours for Each Complex Service Integration: 624

Standard Integration Service Type Effort Simple Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 40 Project Manager 32
Business Analyst 64 Business Analyst 40
Configuration Lead 24 Configuration Lead 16
Sr. Developer 48 Sr. Developer 40
Developer 136 Developer 64
Database Administrator 16 Database Administrator 8
Security Analyst 16 Security Analyst 8
Test Lead 16 Test Lead 8
Tester 104 Tester 48
Technical Writer 16 Technical Writer 8
Total Fixed Hours for Each Standard Service Integration: 480 Total Fixed Hours for Each Simple Service Integration: 272
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

On Boarding Integration Service Type Effort

Resource Type Hours

Project Manager 24
Business Analyst 24
Configuration Lead 8
Sr. Developer 24
Developer 40
Database Administrator 8
Security Analyst 8
Test Lead 8
Tester 40
Technical Writer 8
Total Fixed Hours for Each Onboarding Service Integration: 192

NOTE: Please see RFP Section 3.10.1.4.1 titled "Integration Services Type Definition" for a more complete definition of each integration service type listed above.

The Contractor should allocate the hours across the Resource Types applicable for each Integration Service Type. If a Resource Type is not required for a
specific Integration Service Type, put zero (0) in the Hours column. When an Integration Service is required, the Contractor will evaluate the Integration Service
and document the detailed requirements. Using the detailed requirements, the Contractor will propose the Integration Service Type to the Department. Once the
Department and Contractor mutually agree on the Integration Service Type, the value indicated in the "Total Fixed Hours..." row for each Integration Service Type
will be the total hours that the Department will reimburse the Contractor for the respective Integration Service Type regardless of the actual level of effort required

tn ramnlata thao \wnrle
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Attachment G - Tier 1 Claims Pricing Schedules

Claims Processing and Management Services Schedule K - DDI Requisitioned Integration Services Pool Hours and Cost

DDI Requisitioned Integration Services Pool Hours and Cost

Integration Service Type Category Number of Interfaces Cost * CPI-U Adjust
Major Services 5 4,440 *
Complex Services 20 12,480 *
Standard Services 35 16,800 *
Simple Services 25 6,800 *
Onboarding Services 15 2,880 *
Total DDI Requisitioned Integration Services Pool Hours: 43,400

Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost: i $ 5,007,600 | $ 5,007,600

DDI Requisitioned Integration Services Pool Average Hourly Rate & CPI-U Adjusted Hourly Rate:

* The values found in C7 through C11 are derived by multiplying the value in each cell in column B by the fixed hour amounts found in Schedule J.
** The Contractor should enter the total cost for the Integration Services Pool Hours in E14 for the total hours identified in cell C12.
*** Cell F14 is a calculated by dividing the value in E14 by the value in C12.

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
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Attachment G - Tier 1 Claims Pricing Schedules

Schedule L - Data Conversion Optional Years of Data

L-1 Claims

and P

Services C

Costs

Claims Processing and Management Services Core Operations Costs (Based on Number of Active De-duplicated Members)

Operations Year

Conversion Year 1 (Included in Contractors Base Cost):
Conversion Year 2 (Included in Contractors Base Cost):

Conversion Year 3 (Included in Contractors Base Cos!

Group: Base Cost Group 1 Grou Group 5 Group 6 Group 7 Total

Group Member Range: 0 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,099,999 | 4,000,000 +
Total Members: Base Conversion Cos Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Total Optional
Base Conversion Cost * CPI-U Adjust Conversion Rate Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Cost
Optional Conversion Year 4f § 573,716.00 $ 573,716.00 | $ -8 - s -8 - s -8 - |s o311 s - s oe3t1 s - |8 omms s - |s 07028 § - |s 57371600
Optional Conversion Year 5t § 573,716.00 $ 573,716.00 | § -8 - s -8 - s -8 - |s o311 - | o0e311 § - |8 ormas § - |s 07028 § - |s 57371600
Optional Conversion Year 6f $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - s -8 - |s o311 - | o0e311 § - |8 ormas $ - |s 07028 § - |8 573716.00
Optional Conversion Year 7} $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - s -8 - |s o311 - | o0e311 § - |8 ormas s - |s 07028 § - |8 573716.00
Optional Conversion Year 8 § 573,716.00 $ 573,716.00 | $ -8 - s -8 - s -8 - |5 oe311 - | o0e311 § - |8 ormas s - |s 07028 § - |8 573716.00
Optional Conversion Year 9f § 573,716.00 573,716.00 | $ -8 - s -8 - s -8 - |s o311 - |8 oe3t1 § - |8 ormas § - |s 07028 § - |s 57371600
ion Costs: $ 3,442,296.00 $ - $ - $ - $ - $ - $ - $ - |'s 3.442,296.00

Total Optional Years of Data Costs * CPI-U Costs:

$ 3,442,296.00

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY:  0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
Year 4 Variable Rate:

Variable Rate Factor Group 1-7:

0.00%

Attachment G - Tier 1 Claims Pricing Schedules 20200108
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Attachment G - Tier 1 Claims Pricing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

|Variable Rate Factor Group 1-7:

M-1 Claims Pr and Services Option D (State Specific Requirements) DDI Costs
Claims Processing and Management Services Option D (State Specific Requirements) DDI Costs (Based on Number of Active De-duplicated Members)
Group| Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range:| 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
Base Cost* CPLU Variable Cost* CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU
Base Cost Amount Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust
DDI Base Fixed Cost:| § - - -8 - - s - - - - s - -8 - -8 - -8 -
Option C (Federal Reporting) Base DDI * CPI-U Costs:| § - $ - $ - $ - $ - $ - $ - $ -
1 Option D (State Specific Base + Group DDI* CPI-U Costs: § |
Consumer Price Index Urban (CPI-U) Adjustment:
A CPLU for Master Agreement Date MWDD/20YY: 0.000000
B. CPLU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A: 0.000000
E. CPU Inflation Percentage equals B plus 1.00: 1.000000
|Year 1 Variable Rate: $ -
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Attachment G -

ing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-2 Claims Processing and Management Services Option D (State Specific Requirements) Operations Costs

operations Year

Consumer Price Index Urban (CPI-U) Adjustment
‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A
D. Equals C divided by A:
E. CPLU Inflation Percentage equals B plus 1.00:

OLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Group|

Group Member Range
Total Members:

Operations Year 1

Option C (Federal Reporting) Base Operations * CPIU Cost

[Total Option D (State Specific Requirements) Base + Group Operaions * CPIU Cost § =]

0.000000
0.000000
0.000000
0.000000
1.000000

Claims P

perations. (Based

Number

Wember

Base Cost

Group 1

249,099

250,000

Group

399,099

400,000

Group 3

899,009 | 900,

000

Group 4

1,349,099

1,350,000

Group €

1,709,099

1,800,000

Group €

3,999,999

Group 7
4,000,000

Monthly Base Cost

CPLU Adjust

Variable Rate  Cost* CPIU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPrU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust Annual Variable Cost

s B

0.00%

Total

Operations Cost
CPrU Adjusted

Attachment G - Ter 1 Claims Pricing Schedules 20200108
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Attachment G - Tier 1 Claims Pricing Schedules

Schedule M - Claims Prc

ing and M

Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-3 Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
DDI Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate *CPI-UAdjust  |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust Pool Hour Rate *CPI-UAdjust |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust  |Pool Hour Rate  * CPI-U Adjust
DDI:| $ -8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 °
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ =
tal Option D (State Specific DDI Pool * CPI-U Costs: _ § - |
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Hourly Rate: $ >
Variable Rate Factor Group 1-7:

Schedule D:

OMC38: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI

includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
Pool Hours.

enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing
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Attachment G - Tier 1 Claims Pricing Schedules

Schedule M - Claims Pr
Schedule M-4 Claims Pr

ing and M

ing and M

t Services Option D (State Specific Requirements) Scope of Work Costs
t Services Option D (State Specific Requirements) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Option C (Federal

tal Option D (State Specific

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date
B. CPI-U for Participating Addendum

C. Index Point Change equals B minus A:

D. Equals C divided by A:
E. CPIU Inflation Percentage equals

Variable Rate Factor Group 2-7:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year| Pool Hour Rate *CPLU Adjust | Pool Hour Rat * CPHU Adjust Pool Hour Rat * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPU Adjust Pool Hour Rate * CPHU Adjust

Operations Year 1: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 -3 - |8 -8 - |8 -8 - |8 E

Operations Year 2: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Year 3: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 -8 - |8 - 8 - |8 E

Operations Year 4: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Optional Year 5:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 ®

Operations Optional Year 6:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 °

Operations Optional Year 7:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 -8 - |8 ®

Operations Optional Year 8:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 - 8 - |8 ®

Operations Optional Year 9:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 -8 - |8 ®

[o] Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ - s -

[3] Pool * CPI-U Costs:[ § -
MM/DD/20YY: 0.000000
Date: 0.000000
0.000000
0.000000
B plus 1.00: 1.000000
COLA Percentage: 0.00%
Year 1 Hourly Rate $ >
OMC39:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all staff

supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 1 Claims Pricing Schedules

Participating State Information

Group 1

Group 2

Group 3

Group 4

Group 5

Group 6

Group 7

Total Number of De-duplicated Members (Total Members)

0

249,999

250,000

399,999

400,000

899,999

900,000

1,349,999

1,350,000

1,799,999

1,800,000

3,999,999

4,000,000 +

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0

B. CPI-U for Participating Addendum Date: 0

C. Index Point Change equals B minus A: 0.000000

D. Equals C divided by A: 0.000000

E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Participating Addendum Options Choose Yes/No

Will the Participating State use Option A (Financial)? Yes

Will the Participating State use Option B (Contact Center/Call Center)? Yes

Will the Participating State use Option C (Federal Reporting)? Yes

Will the Participating State use Option D (State Specific)?* *This will be done in the Participating Addendum Process
Pool Hours by Schedule SchG SchH Schl SchM

ShFCY | g | ga | @ | Ga

DDI Enhancement Pool Hours (F-3, G-3, H-3, I-3, M-3) 7,500 3,000 3,000 3,000 3,000
Operations Enhancement pool hours (F-4, G-4, H-4, 1-4, M-4) 4,000 2,000 2,000 2,000 2,000

Attachment G - Tier 1 Claims Pricing Schedules 20200108

Participating State

page 37 of 37



Attachment G - Tier 2 Claims Pricing Schedules

Claims Services Schedule A - Cost Summary

Schedule A-1: Claims Processing and Management Services Core Scope of Work Costs

Phase
Claims Processing and Management Services Core Claims Solution Installation DDI

Cost
1,628,002.71

Instruction
Insert "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1

Claims Processing and Management Services Core Scope of Work DDI

18,722,031.16

Insert "Total Core Base + Group DDI * CPI-U Costs" from Schedule F, Tab F-1 less "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1

Claims Processing and Management Services Core Scope of Work Operations

98,738,980.44

Insert "Total Core Base + Group Operations * CPI-U Costs" from Schedule F, Tab F-2

Claims Processing and Management Services DDI Requisitioned Integration Services Pool Hours and Cost

5,007,600.00

Insert "Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost" from Schedule K cell F14

Claims Processing and Management Services DDI Data Conversion Optional Years of Data Cost

3,442,296.00

Insert "Total Optional Conversion Years of Data Costs * CPI-U Costs" from Schedule L cell C26

Claims Processing and Management Services Core Scope of Work DDI Enhancement Pool Hours

Insert "Total Core DDI Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-3

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hours

Insert "Total Core Operations Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-4

All Claims Processing and Management Services Core Scope of Work Cost:

$
$
$
$
$
$
$
$

127,538,910.31

Schedule A-2: Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Phase
Claims Processing and Management Services Option A DDI

Cost
3,428,749.76

Instruction
Insert "Total Option A (Financial) Base + Group DDI * CPI-U Costs" from Schedule G, Tab G-1

Claims Processing and Management Services Option A Operations

Insert "Total Option A (Financial) Base + Group Operations * CPI-U Costs" from Schedule G, Tab G-2

Claims Processing and Management Services Option A DDI Enhancement Pool Hours

27,149,529.36

Insert "Total Option A (Financial) DDI Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-3

Claims Processing and Management Services Option A Operations Enhancement Pool Hours

Insert "Total Option A (Financial) Operations Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-4

All Claims Processing and Management Services Option A Cost:

$
$
$
$
$

30,578,279.12

Schedule A-3: Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Phase
Claims Processing and Management Services Option B DDI

Cost
2,190,456.23

Instruction
Base + Group DDI * CPI-U Costs" from Schedule H, Tab H-1

Insert "Total Option B (Call Center,

Claims Processing and Management Services Option B Operations

17,668,420.44

Insert "Total Option B (Call Center) Base + Group Operations * CPI-U Costs" from Schedule H, Tab H-2

Claims Processing and Management Services Option B DDI Enhancement Pool Hours

DDI Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-3

Claims Processing and Management Services Option B Operations Enhancement Pool Houi

= = ==

(
(

Insert "Total Option B (Call Center,
(

Insert "Total Option B (Call Center) Operations Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-

All Claims Processing and Management Services Option B Cost:

$
$
$ -
$
$

19,858,876.67

Schedule A-4: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Phase
Claims Processing and Management Services Option C DDI

Cost
2,604,254.26

Instruction
Insert "Total Option C (Federal Reporting) Base + Group DDI * CPI-U Costs" from Schedule |, Tab I-1

Claims Processing and Management Services Option C Operations

Claims Processing and Management Services Option C DDI Enhancement Pool Hours

21,717,924.24

Insert "Total Option C (Federal Reporting) DDI Enhancement Pool * CPI-U Costs" from Schedule |, Tab I-3

Claims Processing and Management Services Option C Operations Enhancement Pool Hou|

( )

Insert "Total Option C (Federal Reporting) Base + Group Operations * CPI-U Costs" from Schedule |, Tab |-2
( )
( )

Insert "Total Option C (Federal Reporting) Operations Enhancement Pool * CPI-U Costs" from Schedule |, Tab |-

All Claims Processing and Management Services Option C Cost:

$
$
$
$
$

24,322,178.50

Schedule A-5: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Phase
Claims Processing and Management Services Option D DDI

Cost

Instruction
Insert "Total Option D (State Specific Requirements) Base + Group DDI * CPI-U Costs" from Schedule M, Tab M-1

Claims Processing and Management Services Option D Operations

Claims Processing and Management Services Option D DDI Enhancement Pool Hours

Claims Processing and Management Services Option D Operations Enhancement Pool Hou!

( )
Insert "Total Option D (State Specific Requirements) Base + Group Operations * CPI-U Costs" from Schedule M, Tab M-2
Insert "Total Option D (State Specific Requirements) DDI Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-3
Insert "Total Option D (State Specific Requirements) Operations Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-

All Claims Processing and Management Services Option D Cost:

MR |n(en
'
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-1: Claims Processing and Management Services Core Scope of Work
Claims Solution Installation for Agency

DDI Phase

Payment Milestone

Installation and Access Total Cost

Claims Solution Installation for Agency 1,628,002.71 N/A N/A N/A $1,628,002.71
Total Claim Solution Installation Cosl 1,628,002.71 N/A N/A N/A $1,628,002.71|
Total Percentage By Phas N/A N/A N/A N/A
inimum percent of Total DDI Cost cannot be less
than the following percentages for each phase.* 5% N/A N/A N/A N/A
Maximum percent of Total DDI Cost cannot exceed thg
following percentages for each phase.* 10% N/A N/A N/A N/A

* The Claims Solution Installation is complete once the Contractor completes the Claim Solution Installation, provides access to designated Agency staff, and makes the solution ready for
requirements confirmation and design session. The Claim Solution Installation percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum
percentage. Example: Total Core DDI Costs = $10,000,000, the Claim Solution Installation Cost must be between $500,000 and $1,000,000 ($500,000/$10,000,000= 5% and

4. 000 .000/840 000 000400/

Schedule B-2: Claims Processing and Management Services Core Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase

Development, Configuration User Acceptance Testing Implementation and

Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claim Solution Implementation $ 4,070,006.77 | $ 4,477,007.45 | $ 7,122,511.85 | § 3,052,505.08 $18,722,031.16/ |
Total Cost By Phase| $4,070,006.77 $4,477,007.45 $7,122,511.85 $3,052,505.08| $18,722,031.16|

Total Percentage By Phas 100.00%
Minimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%

Grand Total | $18,722,031.16

* The Grand Total cost for Schedule B-2 cannot exceed the "Total Core DDI Cost" from Schedule F-1 less the total cost from Schedule B-1 above. The sum of four phases must equal the grand total (100% ). The phase
percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be
between $50,000 and $350,000 ($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance
Testing and Integration Testing = 20% Implementation and Acceptance = 40% Certification = 15%

No
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Payment Milestone
Claims Processing and Management
Services Option A

Schedule B-3: Claims Processing and Management Services Option A (Financial) Scope of Work

Design, Development & Implementation (DDI) Payment Milestone by Phase

Development, Configuration
and Build

$ 857,187.44 | $

User Acceptance Testing
and Integration Testing

685,749.95 | $

DDI Phase
Implementation and
Acceptance

1,371,499.90 | $

Certification

514,312.46 | $

Total Cost

3,428,749.76

Check Sum

Total Cost By Phase|

$857,187.44

$685,749.95)

$1,371,499.90

$514,312.46

$3,428,749.76

Total Percentage By Phas

inimum percent of total DDI cost cannot be less than
me following percentages for each phase.” 5%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.”

GRAND TOTAL

100.00%‘

15% 25% 10%

35%
$3,428,749.76

30% 50% 25%

* The Grand Total cost for Schedule B-3 cannot exceed the "Total Option A DDI Cost" from Schedule G-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equg
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-4: Claims Processing and Management Services Option B (Call Center) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DD
Developme O . atio er A epta e le 0 pleme ation and
Claims Processing and Management
Services Option B $ 547,614.06 | $ 438,091.25 | § 876,182.49 | $ 328,568.43 | $ 2,190,456.23
Total Cost By Phase $547,614.06 $438,091.25 $876,182.49 $328,568.43 $2,190,456.23

Total Percentage By Phas

100%
|M|n|mum percent of total DDI cost cannot be less than
t

he following percentages for each phase.” 5%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.”

GRAND TOTAL

15% 25% 10%

35%
$2,190,456.23

30% 50% 25%

* The Grand Total cost for Schedule B-4 cannot exceed the "Total Option B DDI Cost" from Schedule H-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equdl
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-5: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option C $ 651,063.57 | $ 520,850.85 | $ 1,041,701.70 390,638.14 2,604,254.26
Total Cost By Phase| $651,063.57 $520,850.85 $1,041,701.70 $390,638.14 $2,604,254.26
Total Percentage By Phas 100%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $2,604,254.26

* The Grand Total cost for Schedule B-5 cannot exceed the "Total Option C DDI Cost" from Schedule I-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Payment Milestone
Claims Processing and Management

Services Option D $

Design, Development & Implementation (DDI) Payment Milestone by Phase

Development, Configuration

and Build

User Acceptance Testing
and Integration Testing

DDI
Implementation and
Acceptance

Certification

Schedule B-6: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work

Total Cost

Check Sum

Total Cost By Phase|

$0.00

$0.00

$0.00

$0.00

$0.00

Total Percentage By Phase]

#DIV/O!

#DIV/O!

#DIV/O!

#DIV/O!

#DIV/O!

inimum percent of total DDI cost cannot be less than
the following percentages for each phase.*
Maximum percent of total DDI cost cannot exceed the

5%

15%

25%

10%

following percentages for each phase.”

35%

30%

50%

25%

GRAND TOTAL

$0.00

* The Grand Total cost for Schedule B-6 cannot exceed the "Total Option D DDI Cost" from Schedule M-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or
equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-1: Cost of Operations Core

Phase Cost

Core Operations Year 1 $10,028,333.04
Core Operations Year 2 $10,251,964.92
Core Operations Year 3 $10,480,583.76
Core Operations Year 4 $10,714,300.80
Core TOTAL $41,475,182.52

Core Operations Optional Year 5 $10,953,229.68
Core Operations Optional Year 6 $11,197,486.68
Core Operations Optional Year 7 $11,447,190.60
Core Operations Optional Year 8 $11,702,463.00
Core Operations Optional Year 9 $11,963,427.96
Core TOTAL $57,263,797.92

Core GRAND TOTAL $98,738,980.44

Operations Year one begins the first day of the month following the implementation of the Claims Solution

Schedule C-2: Cost of Operations Option A (Financial)

Phase Cost

Option A Operations Year 1 $2,757,416.76
Option A Operations Year 2 $2,818,907.16
Option A Operations Year 3 $2,881,768.80
Option A Operations Year 4 $2,946,032.28
Option A (Financial) TOTAL $11,404,125.00|

Option A Operations Optional Year 5 $3,011,728.80
Option A Operations Optional Year 6 $3,078,890.40
Option A Operations Optional Year 7 $3,147,549.60
Option A Operations Optional Year 8 $3,217,740.00
Option A Operations Optional Year 9 $3,289,495.56
Option A (Financial) TOTAL $15,745,404.36)

Option A (Financial) GRAND TOTAI $27,149,529.36

Operations Year one begins the first day of the month following the implementation of the Financial Solution

Attachment G - Tier 2 Claims Pricing Schedules 20200108 Sch C - Cost of Ops page 5 of 37



Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-3: Cost of Operations Option B (Call Center)

Phase
Option B Operations Year 1

Cost

$1,794,476.76

Option B Operations Year 2

$1,834,493.64

Option B Operations Year 3

$1,875,402.84

Option B Operations Year 4

$1,917,224.28

Option B (Call Center) TOTAL

$7,421,597.52

Option B Operations Optional Year 5

$1,959,978.36

Option B Operations Optional Year 6

$2,003,685.84

Option B Operations Optional Year 7

$2,048,368.08

Option B Operations Optional Year 8

$2,094,046.68

Option B Operations Optional Year 9

$2,140,743.96

Option B (Call Center) TOTAL

$10,246,822.92

Option B (Call Center) GRAND TOTAL

$17,668,420.44

Operations Year one begins the first day of the month following the implementation of the Call Center Solution

Schedule C-4: Cost of Operations Option C (Federal Reporting)

Phase
Option C Operations Year 1

Cost

$2,205,760.80

Option C Operations Year 2

$2,254,949.28

Option C Operations Year 3

$2,305,234.68

Option C Operations Year 4

$2,356,641.36

Option C (Federal Reporting) TOTAL

$9,122,586.12

Option C Operations Optional Year 5

$2,409,194.52

Option C Operations Optional Year 6

$2,462,919.60

Option C Operations Optional Year 7

$2,517,842.76

Option C Operations Optional Year 8

$2,573,990.64

Option C Operations Optional Year 9

$2,631,390.60

Option C (Federal Reporting) TOTAL

$12,595,338.12

Option C (Federal Reporting) GRAND TOTAL

$21,717,924.24

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-5: Cost of Operations Option D (State Specific Requirements)

Option D Operations Year 1 $0.00
Option D Operations Year 2 $0.00
Option D Operations Year 3 $0.00

Option D Operations Year 4

Option D Operations Optional Year 5

Option D Operations Optional Year 6 $0.00
Option D Operations Optional Year 7 $0.00
Option D Operations Optional Year 8 $0.00

Option D Operations O

ptional Year 9 $0.00

Option D (State Specific Requirements) GRAND TOTAI $0.00

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-1: Enhancement Pool Hours Core

Phase Cost

Core DDI - 7,500 hours $0.00

Total Core DDI $0.00
Core Operations Year 1 - 4,000 hours $0.00
Core Operations Year 2 - 4,000 hours $0.00
Core Operations Year 3 - 4,000 hours $0.00
Core Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 1 - 4,000 hours $0.00
Core Optional Operations Year 2 - 4,000 hours $0.00
Core Optional Operations Year 3 - 4,000 hours $0.00
Core Optional Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 5 - 4,000 hours $0.00

Total Core Operations $0.00
| Eore arand Total $o_oo|

Operations Year one begins the first day of the month following the implementation of the Claims

Solution and overlaps with the year of Certification.

Schedule D-2: Enhancement Pool Hours Option A (Financial)

Phase Cost

Option A DDI - 3,000 hours $0.00

Total Option A (Financial) DDI $0.00
Option A Operations Year 1 - 2,000 hours $0.00
Option A Operations Year 2 - 2,000 hours $0.00
Option A Operations Year 3 - 2,000 hours $0.00
Option A Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 1 - 2,000 hours $0.00
Option A Optional Operations Year 2 - 2,000 hours $0.00
Option A Optional Operations Year 3 - 2,000 hours $0.00
Option A Optional Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 5 - 2,000 hours $0.00

Total Option A (Financial) Operations $0.00
ption A (Financial) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Financial

Solution and overlaps with the year of Certification.
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-3: Enhancement Pool Hours Option B (Call Center)

Phase Cost

Option B DDI - 3,000 hours $0.00

Total Option B (Call Center) DDI $0.00
Option B Operations Year 1 - 2,000 hours $0.00
Option B Operations Year 2 - 2,000 hours $0.00
Option B Operations Year 3 - 2,000 hours $0.00
Option B Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 1 - 2,000 hours $0.00
Option B Optional Operations Year 2 - 2,000 hours $0.00
Option B Optional Operations Year 3 - 2,000 hours $0.00
Option B Optional Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 5 - 2,000 hours $0.00

Total Option B (Call Center) Operations $0.00
ption B (Call Center) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Call Center

Solution and overlaps with the year of Certification.

Schedule D-4: Enhancement Pool Hours Option C (Federal Reporting)

Phase Cost

Option C DDI - 3,000 hours $0.00

Total Option B (Federal Reporting) DDI $0.00
Option C Operations Year 1 - 2,000 hours $0.00
Option C Operations Year 2 - 2,000 hours $0.00
Option C Operations Year 3 - 2,000 hours $0.00
Option C Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 1 - 2,000 hours $0.00
Option C Optional Operations Year 2 - 2,000 hours $0.00
Option C Optional Operations Year 3 - 2,000 hours $0.00
Option C Optional Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 5 - 2,000 hours $0.00

Total Option C (Federal Reporting) Operations $0.00
ption C (Federal Reporting) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Federal

Reporting Solution and overlaps with the year of Certification.
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-5: Enhancement Pool Hours Option D (State Specific Requirements)

Phase Cost

Option D DDI - 3,000 hours $0.00
Total Option B (State Specific Requirements) DDI $0.00

Option D Operations Year 1 - 2,000 hours $0.00
Option D Operations Year 2 - 2,000 hours $0.00
Option D Operations Year 3 - 2,000 hours $0.00
Option D Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 1 - 2,000 hours $0.00
Option D Optional Operations Year 2 - 2,000 hours $0.00
Option D Optional Operations Year 3 - 2,000 hours $0.00
Option D Optional Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 5 - 2,000 hours $0.00
Total Option D (State Specific Requirements) Operations $0.00

ption D (State Specific Requirements) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the State
Specific Requirements Solution and overlaps with the year of Certification.
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule E - Resource Hourly Rates

Operations Year 2

Operations Year 3

Schedule E - Resource Hourl!

Operations Year 4

Rates

Type of Resource

Operations Year 1

Operations Year 2

* CPI-U Adjust

Operations Year 3

* CPI-U Adjust

Operations Year 4 * CPI-U Adjust

Project Manager 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
Technical Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Contract Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
ion Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Claims Manager 20.00 20.00 22.68 22.68 254 254 28.21 28.21
[¢] i Manager 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21
Security Lead 50.00 50.00 53.35 53.35 56. 56. 60.26 60.26
Security Analyst 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 R R
i Lead 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 47 .4 47 .4
System Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Sr. System Architect 30.00 30.00 32.90 32.90 35.86 35.86 38.89 38.89 41.99 41.99
C ion Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21 31.07 31.07 |
Ce pecialist 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
Sr. i pecialist 20.00 20.00 .68 22.68 25.4 25.4 28.21 28.21 31.07 31.07
Lead 25.00 25.00 i7g) 27.79 30.64 30.64 33.55 33.55 36.53 36.53 |
Analyst 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Developer 10.00 10.00 .45 .45 14.96 14.96 17.52 17.52 20.15 20.15 |
Sr. Developer 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Database Lead 25.00 25.00 i7g) .79 30.64 30.64 33.55 33.55 36.53 36.53 |
Database ini 20.00 20.00 .68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
Database Analyst 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
r. Database ini 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
esting Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
ester 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
echnical Writer 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
r. Data Scientist 200.00 200.00 204.46 204.46 209.02 209.02 13.68 13.68 . .
Data Scientist 75.00 75.00 78.90 78.90 82.89 182.89 86.97 86.97 14 4
Data Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 d
Data Engineer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Data Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53
Data Developer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
Sr. System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
|Business Analyst 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25.61
Sr. Business Analyst 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Certification Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.. 28..
Training Lead 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Trainer 20.00 20.00 22.68 22.68 254 254 28.. 28.. d .
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Sct

Phases

Optional Operations

Optional Operations Year 5

Optional Operations

Optional Operations Year 6

Optional Operations

Optional Operations Year 7

Optional Ope;

rations

Optional Operations Year 8

Optional Operations

Optional Operations Year 9

Type of Resource Year 5

Year 7

* CPI-U Adjust

Year 8

* CPI-U Adjust

Year 9

* CPI-U Adjust

Project Manager 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Technical Manager 39.57 39.57 42.69 42.69 45.87 45.87 49, 49. 52.45
Contract Manager 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45
ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Claims Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
[o] i Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
Security Lead 67.49 67.49 71.22 71.22 .04 .04 H i .93
Security Analyst 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 .64
i Lead 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 4.64
System Architect 39.57 39.57 42.69 42.69 45. 45. 49.12 49.12 52.4
Sr. System Architect 45.16 45.16 48.38 48.38 .70 .70 55.09 55.09 58.54
C ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Ce pecialist 28.41 28.41 31.27 31.27 4.20 4.20 . . 40.25
Sr. i pecialist 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 4 52.45
Analyst 28.41 28.41 31.27 31.27 4.20 4.20 3 A 40.25
Developer 22.82 22.82 25.56 25.56 28.36 28.36 i i 34.15
Sr. Developer 28.41 28.41 31.27 31.27 4.20 4.20 40.25
Database Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 49. 52.45 .
Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35 46.35
Database Analyst 28.41 28.41 31.27 31.27 4.20 4.20 40.25 40.25
r. Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 43. 46.35 46.35
esting Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
ester 28.4 28.4 31.27 31.27 4.20 4.20 3 40.25 40.25
echnical Writer 28.4 28.4 31.27 31.27 4.20 4.20 3 37. 40.25 40.25
r. Data Scientist 223.. 223.. 28.30 228.30 233.39 233.39 238.59 238.59 43.91 43.91
Data Scientist 195.4 195.4 99.76 199.76 204.21 204.21 208.77 208.77 .42 .42
Data Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Engineer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Architect 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45 52.45
Data Developer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Sr. System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
|Business Analyst 28.41 28.41 31.27 31.27 .20 .20 A A 40.25 40.25
Sr. Business Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Certification Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Training Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Trainer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
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Attachment G - Tier 2 Claims Pricing Schedules

F - Claims Pr

and Services Core Scope of Work Costs

F-1 Claims Pr

and

Services Core DDI Costs

Grou

Claims Processing and Management Services Core DDI Costs (Based on Number of Active De-duplicated Members)

Base Cost Group 1 Group 2 Group 4 Group 7
Group Member Rang [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
050 CostAmount | Bse ost+CoLU A Varoio ost+CPHU Adust | Vi Rte Vbl Cos* U Adjus | Varibl e Varial CoseCPHU A | Varaio Rats Varabe st PV Adjut | Valbloats Vaiabl Cost*CPLU Aus | VaraloRas  Variaio GoseCPHU A |  Varabo Rate Vbl Got* CPY Adut
DDIBase Fixed Cost:| $  20,350,03387 $  20,350,03387 | $ - 28134 $ - s 115614 $ - 7.2068 $ - 69615 $ - 53043 $ - 46303 § -
Core Base DDI* CPI-U Costs:| § _ 20,350,033.87 $ - $ - - $ - - - $ -

Total Core Base + Group DDI * CPI-U Costs:

$  20,350,033.87

Consumer Price Index Urban (CPI-U) Adjustment:

Year 1 Variable Rate:
Variable Rate Factor Group 1-7:

A. CPFU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
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Attachment G -

er 2 Claims Pricing Schedules

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-2 Claims Processing and Management Services Core Operations Costs

Ciaims P a Tosts (Based on Number of Active De-duplicated Members
Group| Basa Cost Group T Group? Group T Group Group t Group € Group 7 Total
Group Member Range 0 249,990 | 250,000 309,990 | 400,000 899,990 | 900,000 1,349.999 | 1,350,000 1,769,999 | 1,800,000 399,999 | 4,000,000
Total Membors: E 5 E > - - .
operations Year Monthly Base Cost CPrUAdust | VarisbleRate Cost®CPIU Adjust  GPIUAdusted | Variable Rate Cost~CPIU Adjust G- Adjusted | Vaisbl Rate Cost*CPLUAdust  GPIU Adusted | Variable Rate  Cost* CPIU Adjust G- Adjusted | Vaisble Rate Cost*CPL-U Adust  CPIU Adusted | Variable e Cost* CPIU Adjust  CP-U Adjusted | Vaisbl Rate Cost*CPLU Adust  GPIU Adjusted | GPLU Adusted
Operations Year 1: § 69442 § 1002833304 | § 3 s - s < |s oars s Ss < |s osas s Ss - |s osws s Ss < |s os22s s Ss < |s osie s Ss - s 2§ Ss - |s 1002833308
Operations Year 2:| § 85433041 § 1026196492 | 04348 § Ss < |s omsss s -s < |s ossss s -s < |s oso1 s -s < |s osas s -s < |s o9t s Ss < |s oss s Ss - |s 1025196092
Operations Year 3: | § 36108 § 1048058376 | 04445 § - s < |s oma s Ss < |s osere s Ss < |s osae s S s < |s oswes s -s < |s osae s Ss < |s o2 s Ss - |s 10as0s376
rations Year 4:| § 89285840 § 1071430080 | 04544 § S s < |s oama s - s < |s oses s Ss < |s ossi0 s -s < |s osses s - s < |s oss0 s - s < |s oasis s -s - |s 1071430080
Operations Optional Year 5: | §  912769.14 § 1095322068 S 04646 § S s < |s oaes s Ss < |s oses s -s < |s osees s -s - |s osto s -s < |s osess s Ss < |s oasts s Ss - |s 105322068
Operations Optional Year 6:|§ 93312380 § 11.197,48668 S 04749 § Ss < |s om0 s Ss < |s oser s - s < |s osme0 s Ss < |s osss s Ss < |s osme s S s < |s oasia s -s - |s inerasses
Operations Optional Year 7: | § 95303255 § 1144719060 § 04855 § Ss < |s omer s Ss - |s o203 s - s < |s osete s - s < |s oses s Ss < |s osos s -s < |s oasia s - s - |s 114710060
Operations Optional Year 8: | § 97520525 § 1170246300 [§ 04963 § - s < |s oaoss s -s < |s osr s -s < |s osost s - s < |s oswo1 s - s - |s oso0 s -s < |s oari7 s Ss - |s 1170246300
Operations Optional Year &:|§ 99695233 § 1196342796 S 05074 § S s < |s s s - s < |s osm s - s < |s osis s -s < |s o7 s - s < |s osia s Ss < |s o2 s -s - |s 11es3a2r06
Core Base Operations * CPL.U Costs| s 9873898044 s - s - s - s - s - s - s - |s es7asomoas
“Total Gore Base ¥ Group Operations * CPRU Cost 9873898044
[Consumer Price Index Urban (CPI-U) Adjustment
‘A CPL-U for Master Agreement Date MM/DDI20YY 0000000
B GPLU for Partcipating Addendum Date: 0.000000
C. Index Point Change equals 8 minus A 0.000000
0. Equals C divided by A: 0.000000
£/ CPLU Infation Percentage equals B plus 1.00: 1.000000
COLA Percentage: 223%
ar 1 Variable Rae: s :

e
Variable Rate Factor Group 1-7:

Attachment G - Tier 2 Clams Pricing Schedules 20200108
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Attachment G - Tier 2 Claims Pricing Schedule

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-3 Claims Processing and Management Services Core DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

Core DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Core DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDL:| $

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ -
$ o $ o $ o $ o $ o $ o $ o

Total Core DDI

Pool * CPI-U Costs: $ -

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20Y'Y
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$ 120.00

OMC30: The Contractor shall provide 7,500 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 7,500 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System

Enhancement Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the
State. Any reduction in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule
N Enhancamant Danl Haire

Attachment G - Tier 2 Claims Pricing Schedules 20200108

F-3 Claims Svcs DDI Pool Cost

page 15 of 37



Attachment G - Tier 2 Claims Pricing Schedules

F-4 Claims Pr

F - Claims Pr
ing and

Services Core Scope of Work Costs
i Pool Hour Costs

Services Core Op:

Operations Annual Enhancement Pool Hours:

Core Oy

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Group 1
0

249,999

Pool Hour Cost

Group 2

250,000 399,999

Pool Hour Cost

Group 3

400,000

899,999

Pool Hour Cost

Group 4

900,000

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7

4,000,000 +

Pool Hour Cost

Operations Year|  Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust
Operations Year 1:| 1226760 § - |$ 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |$ 1226760 § -
Operations Year 2:| $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § -
Operations Year 3:| § 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
Operations Year 4:{ 131.0674 § - |$ 1310674 § - |s 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
Operations Optional Year 5:| § 1339902 § - |$ 1339002 § - |$ 1339902 § - s 1339902 § - s 1339902 § - s 1339902 § - |$ 1339902 § -
Operations Optional Year 6:| § 1369782 § - |$ 1369782 § - |$ 1369782 § - s 1369782 § - s 1369782 § - s 1369782 § - |s 1369782 § -
Operations Optional Year 7:| § 1400328 § - |$ 1400328 § - |$ 1400328 § - s 1400328 § - s 1400328 § - s 1400328 § - |$ 1400328 § -
Operations Optional Year 8:| § 1431555 § - |8 1431555 § - |$ 1431555 § - s 1431555 § - s 1431555 § - s 1431555 § - |$ 1431555 § -
Operations Optional Year 9:| § 146.3479 § - |$ 1463479 § - |8 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - |$ 1463479 § -
Pool Hour: $ - $ - $ - $ - $ = $ < $ =

Total Core O i

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:

B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations
Pool Hour Cost

vonnnnnnnn

OMC31:The Contractor will provide 4,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 4,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month notification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 2 Claims Pricing Schedules

G - Claims Pr

and

Services Option A (Financial) Scope of Work Costs

Schedule G-1 Claims Processing and Management Services Option A (Financial) DDI Costs

Claims Processing and Management Services Option A (Financial) DDI Costs (Based on Number of Active De-duplicated Members)
Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group Group 7
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - B - o o 5
a0 ostAmount | Bsn Gost - cor st VaraloCos Y Adiust | Varalo e Varable GostCPHU Aus | Varable RateVarialoCost P Adust | Varialo e Vaiable ostCPHU Adus | Varable RateVaraloCos YU Adiust | Varablo e Varabe GostCPHU Adust | Varable Rate VarialCost LU Adus
DDI Base Fixed Cost:| § 342874976 § 342874976 | $ - 0.0270 § = 0.0787 $ = 04357 § = 06114 § - 05192 § - |8 03351 § -
Option A (Financial) Base DDI* CPI-U Costs:| § _3,428,749.76 $ - $ - $ - $ - $ - $ - $ -
Total Option A (Financial) Base + Group DDI* CPI-U Costs: $ __ 3,428,749.76
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPLU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -
Variable Rate Factor Group 1-7:

Attachment G - Tier 2 Claims Pricing Schedules 20200108 G-1 Claims Sves DDI Costs. page 17 of 37



Attachment G -

er 2 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-2 Claims Processing and Management Services Option A (Financial) Operations Costs

Consumer Price Index Urban (CP1-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims Processing and Management Services Option A (Financial) Operations Costs (Based on Number of Active De-duplicated Member

Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,099 | 4,000,000
Total Members: 5 - - - 5 5 B

operations Year Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rao Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisblo Rate Cost"GPI-U Adjust  GPRU Adjusted | Variable Rate Cost* CPLU Adjust  CPLU Adjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted
Operations Year1:|§ 20078473 § 275741676 (S - § - s Sls - s -8 - |s oooe s -8 - |s o003 s -8 - |s oo s -8 - |s oo s -8 - |s oo s -8 - |s 241678
Operations Year 2:| § 90893 § 281890716 [ - § -8 -ls - s -8 - |s ooowe § -8 - |s oo § -8 - |s oo § -8 - |s oo § -8 - |s ooos § -8 - |s 281890718
Operations Year3:| §  240,147.40 § 288176880 [S - § -8 B E N | -8 - |s ooowe s -8 - |s oot s -8 - |s oot § -8 - |s o009 s -8 - |s ooos § -8 - |s 288178880
Operations Year &:| § 50260 § 294603228 [§ - § -8 -ls - s -8 - |s ooowe § -8 - |s ooz § -8 - |s oo § -8 - |s oot § -8 - |s ooos s -8 - |s 29803228
Operations Optional Year 5:| §  250.677.40 §  3011,72880 [§ - § -8 -ls - s -8 - |s ooowe s -8 - |s oo3 § -8 - |s oo § -8 - |s oo § -8 - |s oo § -8 - |s 301172880
Operations Optional Year 6:| § 25657420 § 307889040 [§ - § -8 -ls - s -8 - |s ooowe § -8 - |s oo § -8 - |s o009 s -8 - |s oowe § -8 - |s o071 § -8 - |s 307880040
Operations Optional Year 7:| § 26229580 § 314754960 (S - § -8 -ls - s -8 - |s ooo9 s -8 - |s ooos § -8 - |s oot § -8 - |s ooose s -8 - |s o072 § -8 - |s 314754060
Operations Optional Year 8 | § 114500 § 321774000 [§ - § -8 -ls - s -8 - |s o9 § -8 - |s oovs § -8 - |s oo § -8 - |s oo § -8 - |s oooa § -8 - |s 321774000
tions Optional Year o:| § 27412463 § 328049556 (S - § -8 -ls - s -8 - |s ooows s -8 - |s o047 § -8 - |s oows s -8 - |s oow2 § -8 - |s oo s -8 - |s 32804e556
S 27,149,523 s - s - s - s - s - s - s - |5 2714952036

0.000000
0.000000
0.000000
0.000000
1.000000

223%
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Attachment G - Tier 2 Claims Pricing Schedule

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-3 Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option A (Financial) DDI Enhancement Pool Hour * CPI-U Costs

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$ -

$ -

Total Option A (Fil DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC32: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement
Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction

in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool

Uaire
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Attachment G - Tier 2 Claims Pricing Schedules

Sched

G - Claims Pr

Schedule G-4 Claims Pr i

ing and M

g and M.

t Services Option A (Financial) Scope of Work Costs
t Services Option A (Financial) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 il el g 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year|  Pool Hour Rate *CPLUAdjust | Pool HourRate  *CPHU Adjust Pool Hour Rate * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPHU Adjust

Operations Year 1:| § 1226760 $ o $ 1226760 $ o $ 1226760 $ o $ 1226760 $ - $ 1226760 $ - $ 1226760 $ o $ 1226760 $ o $ -

Operations Year 2:| § 1254117 § o $ 1254117 § o $ 1254117 § o $ 1254117 § - $ 1254117 § - $ 1254117 § o $ 1254117 § o $ -

Operations Year 3:| § 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ - $ 128.2084 § - $ 128.2084 §$ o $ 128.2084 §$ o $ -

Operations Year 4:| § 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ - $ 131.0674 §$ - $ 131.0674 §$ o $ 131.0674 §$ o $ -

Operations Optional Year 5:| $§ 133.9902 § o $ 133.9902 § o $ 133.9902 § o $ 133.9902 § - $ 133.9902 § - $ 133.9902 § o $ 133.9902 § o $ -

Operations Optional Year 6:| $ 136.9782 § o $ 136.9782 § o $ 136.9782 § o $ 136.9782 § - $ 136.9782 § - $ 136.9782 § o $ 136.9782 § o $ -

Operations Optional Year 7:| § 140.0328 § o $ 140.0328 § o $ 140.0328 § o $ 140.0328 § - $ 140.0328 § - $ 140.0328 § o $ 140.0328 § o $ -

Operations Optional Year 8:| § 1431555 § o $ 143.1555 § o $ 1431555 § o $ 143.1555 § - $ 143.1555 § - $ 143.1555 § o $ 143.1555 § o $ -

Operations Optional Year 9:| § 146.3479 § o $ 146.3479 § o $ 146.3479 § o $ 146.3479 § - $ 146.3479 § - $ 146.3479 § o $ 146.3479 § o $ -

Option A (Fi ial) Of Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ - $ = $ - s o

Total Option A (Fil ial) O Pool * CPI-U Costs:[ § -
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPIU Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage: 2.23%
Year 1 Hourly Rate: $ 122.68
Variable Rate Factor Group 2-7:
OMC33:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all

staff supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month

notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Pricing Schedule D- Pool Hours.

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G - Tier 2 Claims Pricing Schedules

H - Claims Pr

and

Services Option B (Call Center) Scope of Work Costs

Schedule H-1 Claims Processing and Management Services Option B (Call Center) DDI Costs

Claims Processing and Management Services Option B (Call Center) DDI Costs (Based on Number of Active De-duplicated Members)

Variable Rate Factor Group 1-7:

Group: Base Cost Group 1 Group 2 Group 3 Group 4 Grou Group 7
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
o5 CostAmount | Bose ot CPYU Adust | VaiblRate Vaibl Cot*CPHU At | Varialo s Variaio GoseCPHU A | Varabo Rate Vbl Gost* Y Adus | Vaibl e VarialCosCPHU Adus | Varaio Rat Varable ost PV Adjut | ValbleRats Vaibl Cost PR Acuse | Varalo s Varaio GostCPEU A
DDIBase Fixed Cost:| $ 219045623 § 2,190456.23 | $ - - 04361 $ - 23905 $ - 25639 $ - 25730 $ - 25066 $ - s 22872 $ B
Option B (Call Center) Base DDI* CPI-U Costs:| § __2,190,456.23 $ - $ - $ - $ - $ - $ - $ -
Total Option B (Call Center) Base + Group DDI* CPI-U Costs: $ __2,190456.23
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPLU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G -

er 2 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-2 Claims Processing and Management Services Option B (Call Center) Operations Costs

Claims P a B (Cal Costs (Based on Number of Active De-duplicated Member
Group Base Cost Group 1 Group? Group? Group 4 Group € Group € Group 7 Total
Group Member Range 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,999,999 | 4,000,000
Total Members: - - B B > 5 5
perations Year Monthiy Base Cost CPLuAdjst | Variable Rate  Coat - CPLL Adjust  CPLU Adjusted | Variable Rate Cost AL Adust  CPLU Adjusted | Varisble Rate Cost CPLU Adust  CPLU Adjusted | Varisble Rate Cost* CPLU Adust  CPLU Adjusted | Vrible Rate Cost CPLU Adjust  CPLU Adjusted | Vaible Rate Cost CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLUAdusted | CPIU Adjusted
Operations Year 1:§ 14953973 § 179447676 [$ - § - s - |s omm s - s - |s o5 s - s - |s om0 s - s - |s om07 s - s - |s o037 s - s - |s ooess s - s - |8 17s4a7676
Operations Year 2: § 15287447 § 183449364 [§ - § -8 - |s o405 s - s - |s om0 s - s - |s om s - s - |s om3 s - s - |s o10e0 s - s - |s ooeer s - s - |5 t1s3e4036e
Operations Year 3:( § 15628357 § 187540284 [$ - § - s - |s o3 s - s - |s o3 s - s - |s ose s - s - |s omst s - s - |s o083 s - s - |s ooes2 s - s - |5 1e7s40284
Operations Year 4:( § 15976869 § 191722428 [§ - § -8 - |s omes s - s - |s omes s - s - |s omm2 s - s - |s om0 s - s - |s o108 s - s - |s oo s - s - |5 1917228
Operations Optional Year 5:(§ 16333153 § 195997836 [ - § -8 - |s oot s - s - |s omm s - s - |s ome s - s - |s ome s - s - |s omx s - s - |s oom3 s - s - |5 1997836
Operations Optional Year 6:(§ 16697382 § 200368584 [ - § - s - |s o35 s - s - |s ot s - s - |s omst s - s - |s omes s - s - |s omss s - s - |s oor9 s - s - |s 200368584
Operations Optional Year 7:(§  170697.34 § 204836808 [§ - § - s - |s o6 s - s - |s oms6 s - s - |s omsi s - s - |s omm s - s - |s omss s - s - |s ooms s - s - |5 204836808
Operations Optional Year &:(§ 17450389 § 209404668 [$ - § - s - |s o104 § - s - |s omss s - s - |s o1 s - s - |s o408 s - s - |s om0 s - s - |s oo s - s - |5 20004668
rations Optional Year 9: | § 17839533 § 214074396 [$ - § -8 - |s o0 s -s - |s o2 s - s - |s o1e3 s - s - |s ote0 s - s - |s om3 s - s - |s oome s - s - |5 21407439
Option B (Call Center) Base Operations * CPI-U Cost{ S 17.668,42044 s - s - s - s - s - s - s - |s 1766842044
“Total Option B (Call Center] Base + Group Operations * CPI-U Cost § 17,668 42044
[Consumer Price Index Urban (CPI-U) Adjustment
‘A GPL-U for Master Agreement Date MMIDDI20YY 0.000000
B.CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00. 1.000000
OLA Percentage:

Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

223%
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Attachment G - Tier 2 Claims Pricing Schedule

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-3 Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option B (Call Center) DDI Enhancement Pool Hour * CPI-U Costs

$

Group
0

Pool Hour Rate

120.00 $
$

1
249,999
Pool Hour Cost
*CPI-U Adjust

Group 2

250,000

Pool Hour Rate

$ 12000 $
$

399,999
Pool Hour Cost
*CPI-U Adjust

rou

400,000

Pool Hour Rate

$ 12000 $
$

899,999
Pool Hour Cost
*CPI-U Adjust

$

Group 4
900,000 1,349,999
Pool Hour Cost
Pool Hour Rate *CPI-U Adjust

120.00 $ o
$

Grou|
1,350,000

Pool Hour Rate

$ 12000 $
$

5

1,799,999
Pool Hour Cost
*CPI-U Adjust

Grou|
1,800,000

Pool Hour Rate

$ 12000 $
$

6

3,999,999
Pool Hour Cost
*CPI-U Adjust

Group 7
4,000,000 +
Pool Hour Cost
Pool Hour Rate  * CPI-U Adjust
$ 12000 $ -
$

Total Option B (Call Center) DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC34: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool

for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the

number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 2 Claims Pricing Schedules

Schedule H-4 Claims Processing and Management Services Option B (Call Center) Operations Enhancement Pool Hour Costs

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Operations Annual Enhancement Pool Hours:

Option B (Call Center) Operations Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option B (Call Center) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Operations Year
Operations Year 1:
Operations Year 2:
Operations Year 3:
Operations Year 4:

Operations Optional Year 5:

Operations Optional Year 6:

Operations Optional Year 7:

Operations Optional Year 8:

Operations Optional Year 9:

Group 1

0

249,999

Pool Hour Cost

Group 2

250,000

399,999

Pool Hour Cost

Group 3

400,000

899,999 900,000

Pool Hour Cost

Group 4

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7
4,000,000 +

Pool Hour Cost

Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust
$ 1226760 § - |$ 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |s 1226760 § -
$ 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § =
$ 1282084 § - |$ 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
$ 131.0674 § - |$ 1310674 § - |$ 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
$ 1339902 § - |$ 1339002 § - |$ 1339902 § - |8 1339902 § - |8 1339902 § - |8 1339902 § - |$ 1339902 § -
$ 1369782 § - |$ 1369782 § - |$ 1369782 § - |8 1369782 § - |8 1369782 § - |8 1369782 § - |s 1369782 § -
$ 1400328 § - |$ 1400328 § - |8 1400328 § - |8 1400328 § - |8 1400328 § - |8 1400328 § - |$ 1400328 § -
$ 1431555 § - |$ 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § =
$ 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § =

$ - $ - $ - $ - $ - $ - $ -

Total Option B (Call Center) Operati

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:
B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations Pool
Hour Cost

vonnnnnnnn

OMC35:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month nolification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 2 Claims Pricing Schedules

I - Claims Pr

I-1 Claims Pr

and
ing and

Services Option C (Federal Reporting) Scope of Work Costs
Services Option C (Federal Reporting) DDI Costs

Group:

Claims Processing and Management Services Option C (Federal Reporting) DDI Costs (Based on Number of Active De-duplicated Members)

Group Member Range:
Total Members:

DDl Base Fixed Cost: | $

Option C (Federal Reporting) Base DDI* CPIU Costs:| $

Total Option C (Federal Reporting) Base + Group DDI* CPI-U Costs:_§

Base Cost Group 1 Group 2 Group 3 Group 4 Grou Group 7
[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
o5 CootAmount | Bose ot CPYU Adust | Vaibl ate Vaibl Cot*CPHU At | Variablo s Variaio GoseCPHU A | Varabo Rate Vbl Cost* CPHS Adjus | Vaibl e VariablCostCPHU Aus | Varaio Rats Varable ost PV Adjut | Valble s Vaibl Cost PR Acus | Varalo e Varaio GostCPEU A
260425426 $ 2,604,254.26 | $ - - 00591 $ - s 01075 $ - 01323 § - 05085 $ - 05117 $ - s 05117 $ -
2,604,254.26 $ - $ - $ - $ - $ - $ - $ -
2,604,254.26

B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

Year 1 Variable Rate:
Variable Rate Factor Group 1-7:

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:

0.000000
0.000000
0.000000
0.000000
1.000000

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G -

er 2 Claims Pricing Schedules

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs
Schedule I-2 Claims Processing and Management Services Option C (Federal Reporting) Operations Costs

Group|

Group Member Range
Total Members:

operations Year

Operations Year 1

Option C (Federal Reporting) Base Operations * CPIU Cost

Total Option C (Federal Reporting) Base + Group Oper:

Consumer Price Index Urban (CP1-U) Adjustment
‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A
D. Equals C divided by A:
E. CPLU Inflation Percentage equals B plus 1.00:

OLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

fons * CPIU Cos 821

0.000000
0.000000
0.000000
0.000000
1.000000

Claims P a Costs (Based on Number of Active De-duplicated Member
Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
0 249,009 | 250,000 399,009 | 400,000 899,000 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,999 | 4,000,000
Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rao Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisblo Rate Cost"GPI-U Adjust  GPIU Adjusted | Variable Rate Cost* CPLU Adjust  CPLU Adjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted.

s 18381340 § 220576080 [$ 00013 § - s - |s ooos s -8 - |s o020 § -8 - |s oow0 § -8 - |s ooes s -8 - |s ooeer s -8 - |s ooes s -8 - |s 220578080
s 91244 § 225494928 |§ 00013 § -8 - |s ooos § -8 - |s o020 § -8 - |s oows § -8 - |s ooz § -8 - |s ooz § -8 - |s ooz § -8 - | 225404028
s 19210289 § 230523468 [$ 00013 § -8 - |s oo § -8 - |s oot § -8 - |s oow7 § -8 - |s ooms s -8 - |s ooms s -8 - |s ooms s -8 - |s 230523468
s 38678 S 235664136 |§ 00014 § -8 - |s oo § -8 - |s oot § -8 - |s oot s -8 - |s ooma s -8 - |s ooma s -8 - |s ooms s -8 - |s 23564136
§ 20076621 § 240919452 [§ 00014 § -8 - |s oo § -8 - |s o022 § -8 - |s o075 § -8 - |s oomo s -8 - |s oot s -8 - |s oot s -8 - |s 240910452
§ 20524330 § 246291960 [§ 00014 § -8 - |s o003 § -8 - |s o022 § -8 - |s ooi7e s -8 - |s oomm7 s -8 - |s ooms s -8 - |s ooms s -8 - |s 248201960
§ 20982023 § 251784276 [§ 00015 § -8 - |s o009 § -8 - |s o023 s -8 - |s oo s -8 - |s ooms s -8 - |s ooms s -8 - |s ooms s -8 - |s 251784278
§ 21449922 § 257399064 [§ 00015 § -8 - |s oo § -8 - |s o023 s -8 - |s ooe7 § -8 - |s oos2 § -8 - |s oo s -8 - |s oo s -8 - |s 257390064
§ 21928255 § 263139060 [§ 00015 § -8 - |s oot § -8 - |s oo § -8 - |s oot s -8 - |s oosat s -8 - |s oosat s -8 - |s oosat s -8 - |s 283130060

S 2171792424 s - s - s - s - s - s - s - |5 2171792424

223%
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Attachment G - Tier 2 Claims Pricing Schedule

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-3 Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

DDI:
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$

$ -

Total Option C (Federal Reporting) DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC36: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI
includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 2 Claims Pricing Schedules

I - Claims P

ing and M:

Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-4 Claims Processing and Management Services Option C (Federal Reporting) Operations Enhancement Pool Hour Costs

Option C (Federal Reporting) Operations Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option C (Federal

Scope of Work Oj

Pool Hour Costs (Based on Number of Active De-duplicated Members)

Total Option C (Federal ing) Of

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Total Operations Pool
Operations Year| Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPlU Adjust Pool Hour Rate * CPIU Adjust
Operations Year 1:| $ 1226760 $ - |8 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - |8 1226760 $ - s -
Operations Year 2:| $ 1254117 § - |s 1254117 § - s 1254117 § - |8 1254117 § - s 1254117 § - |8 1254117 § - |8 1254117 § - |8 -
Operations Year 3:| $ 128.2084 - |s 1282084 § - |8 128.2084 § - |8 128.2084 - |8 128.2084 - |8 128.2084 - s 128.2084 - s -
Operations Year 4:| $ 131.0674 $ - |s 1310674 § - |8 131.0674 $ - |8 131.0674 $ - |8 131.0674 $ - s 131.0674 $ - |8 131.0674 $ - s -
Operations Optional Year 5:| $ 133.9902 § - s 1339902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s -
Operations Optional Year 6:| $ 136.9782 § - |s 139782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s -
Operations Optional Year 7:| $ 140.0328 § - |$ 1400328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s -
Operations Optional Year 8:| $ 143.1555 § - |$ 1431555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s -
Operations Optional Year 9:| $ 146.3479 $ - |s 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s -
$ = $ = $ = $ = $ = $ = $ - |8 -
Pool * CPI-U Costs:] § |
0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122,68
OMC37:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in G Pricing Schedules, Schedule D: Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system

enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notification by the State, and the cost of the contract will be

reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

Major Integration Service Type Effort Complex Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 96 Project Manager 72
Business Analyst 120 Business Analyst 80
Configuration Lead 64 Configuration Lead 40
Sr. Developer 80 Sr. Developer 64
Developer 264 Developer 176
Database Administrator 24 Database Administrator 16
Security Analyst 24 Security Analyst 16
Test Lead 40 Test Lead 24
Tester 152 Tester 120
Technical Writer 24 Technical Writer 16
Total Fixed Hours for Each Major Service Integration: 888 Total Fixed Hours for Each Complex Service Integration: 624

Standard Integration Service Type Effort Simple Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 40 Project Manager 32
Business Analyst 64 Business Analyst 40
Configuration Lead 24 Configuration Lead 16
Sr. Developer 48 Sr. Developer 40
Developer 136 Developer 64
Database Administrator 16 Database Administrator 8
Security Analyst 16 Security Analyst 8
Test Lead 16 Test Lead 8
Tester 104 Tester 48
Technical Writer 16 Technical Writer 8
Total Fixed Hours for Each Standard Service Integration: 480 Total Fixed Hours for Each Simple Service Integration: 272
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

On Boarding Integration Service Type Effort

Resource Type Hours

Project Manager 24
Business Analyst 24
Configuration Lead 8
Sr. Developer 24
Developer 40
Database Administrator 8
Security Analyst 8
Test Lead 8
Tester 40
Technical Writer 8
Total Fixed Hours for Each Onboarding Service Integration: 192

NOTE: Please see RFP Section 3.10.1.4.1 titled "Integration Services Type Definition" for a more complete definition of each integration service type listed above.

The Contractor should allocate the hours across the Resource Types applicable for each Integration Service Type. If a Resource Type is not required for a
specific Integration Service Type, put zero (0) in the Hours column. When an Integration Service is required, the Contractor will evaluate the Integration Service
and document the detailed requirements. Using the detailed requirements, the Contractor will propose the Integration Service Type to the Department. Once the
Department and Contractor mutually agree on the Integration Service Type, the value indicated in the "Total Fixed Hours..." row for each Integration Service Type
will be the total hours that the Department will reimburse the Contractor for the respective Integration Service Type regardless of the actual level of effort required

tn ramnlata thao \wnrle
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Attachment G - Tier 2 Claims Pricing Schedules

Claims Processing and Management Services Schedule K - DDI Requisitioned Integration Services Pool Hours and Cost

DDI Requisitioned Integration Services Pool Hours and Cost

Integration Service Type Category Number of Interfaces Cost * CPI-U Adjust
Major Services 5 4,440 *
Complex Services 20 12,480 *
Standard Services 35 16,800 *
Simple Services 25 6,800 *
Onboarding Services 15 2,880 *
Total DDI Requisitioned Integration Services Pool Hours: 43,400

Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost: i $ 5,007,600 | $ 5,007,600

DDI Requisitioned Integration Services Pool Average Hourly Rate & CPI-U Adjusted Houry Rate:

* The values found in C7 through C11 are derived by multiplying the value in each cell in column B by the fixed hour amounts found in Schedule J.
** The Contractor should enter the total cost for the Integration Services Pool Hours in E14 for the total hours identified in cell C12.
*** Cell F14 is a calculated by dividing the value in E14 by the value in C12.

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
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Attachment G - Tier 2 Claims Pricing Schedules

Schedule L - Data Conversion Optional Years of Data

L-1 Claims

and P

Services C

Costs

Claims Processing and Management Services Core Operations Costs (Based on Number of Active De-duplicated Members)

Operations Year

Conversion Year 1 (Included in Contractors Base Cost):
Conversion Year 2 (Included in Contractors Base Cost):

Conversion Year 3 (Included in Contractors Base Cos!

Group: Base Cost Group 1 Grou Group 5 Group 6 Group 7 Total

Group Member Range: 0 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,099,999 | 4,000,000 +
Total Members: Base Conversion Cos Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Total Optional
Base Conversion Cost * CPI-U Adjust Conversion Rate Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Cost
Optional Conversion Year 4f § 573,716.00 $ 573,716.00 | $ -8 - s -8 - |5 04150 $ - |s oe3t1 s - s oe3t1 s - |8 omms s - |s 07028 § - |s 57371600
Optional Conversion Year 5t § 573,716.00 $ 573,716.00 | § -8 - s -8 - s 04159 $ - | o0e3t1 § - | o0e311 § - |8 ormas § - |s 07028 § - |s 57371600
Optional Conversion Year 6f $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - s 04159 $ - | o0e3t1 § - | o0e311 § - |8 o7mas $ - |s 07028 § - |s 57371600
Optional Conversion Year 7} $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - |5 04159 $ - | o0e311 § - |8 o0e311 § - |8 ormas $ - |s 07028 § - |8 573716.00
Optional Conversion Year 8 § 573,716.00 $ 573,716.00 | § -8 - |s -8 - |5 04159 $ - |8 o0e311 § - |8 o0e311 § - |8 o7mas $ - |s 07028 § - |8 57371600
Optional Conversion Year 9f § 573,716.00 573,716.00 | $ -8 - s -8 - s 04159 $ - |8 oe311 § - |8 oe311 § - |8 ormas § - |s 07028 § - |s 57371600
ion Costs: $ 3,442,296.00 $ - $ - $ - $ - $ - $ - $ - | 's 3.442,296.00

Total Optional Years of Data Costs * CPI-U Costs:

$ 3,442,296.00

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY:  0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
Year 4 Variable Rate:

Variable Rate Factor Group 1-7:

0.00%

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G - Tier 2 Claims Pricing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

|Variable Rate Factor Group 1-7:

M-1 Claims Pr and Services Option D (State Specific Requirements) DDI Costs
Claims Processing and Management Services Option D (State Specific Requirements) DDI Costs (Based on Number of Active De-duplicated Members)
Group| Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range:| 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
Base Cost* CPLU Variable Cost* CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU
Base Cost Amount Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust
DDI Base Fixed Cost:| § - - -8 - - s - - - - s - -8 - -8 - -8 -
Option C (Federal Reporting) Base DDI * CPI-U Costs:| § - $ - $ - $ - $ - $ - $ - $ -
1 Option D (State Specific Base + Group DDI* CPI-U Costs: § |
Consumer Price Index Urban (CPI-U) Adjustment:
A CPLU for Master Agreement Date MWDD/20YY: 0.000000
B. CPLU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A: 0.000000
E. CPU Inflation Percentage equals B plus 1.00: 1.000000
|Year 1 Variable Rate: $ -

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G -

ing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-2 Claims Processing and Management Services Option D (State Specific Requirements) Operations Costs

operations Year

Consumer Price Index Urban (CPI-U) Adjustment
‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A
D. Equals C divided by A:
E. CPLU Inflation Percentage equals B plus 1.00:

OLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Group|

Group Member Range
Total Members:

Operations Year 1

Option C (Federal Reporting) Base Operations * CPIU Cost

[Total Option D (State Specific Requirements) Base + Group Operaions * CPIU Cost § =]

0.000000
0.000000
0.000000
0.000000
1.000000

Claims P

perations. (Based

Number

Wember

Base Cost

Group 1

249,099

250,000

Group

399,099

400,000

Group 3

899,009 | 900,

000

Group 4

1,349,099

1,350,000

Group €

1,709,099

1,800,000

Group €

3,999,999

Group 7
4,000,000

Monthly Base Cost

CPLU Adjust

Variable Rate  Cost* CPIU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPrU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust Annual Variable Cost

s B

0.00%

Total

Operations Cost
CPrU Adjusted

Attachment G - Tier 2 Clams Pricing Schedules 20200108
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Attachment G - Tier 2 Claims Pricing Schedules

Schedule M - Claims Prc

ing and M

Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-3 Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
DDI Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate *CPI-UAdjust  |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust Pool Hour Rate *CPI-UAdjust |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust  |Pool Hour Rate  * CPI-U Adjust
DDI:| $ -8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 °
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ =
tal Option D (State Specific DDI Pool * CPI-U Costs: _ § - |
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Hourly Rate: $ >
Variable Rate Factor Group 1-7:

Schedule D:

OMC38: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI

includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
Pool Hours.

enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G - Tier 2 Claims Pricing Schedules

Schedule M - Claims Pr
Schedule M-4 Claims Pr

ing and M

ing and M

t Services Option D (State Specific Requirements) Scope of Work Costs
t Services Option D (State Specific Requirements) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Option C (Federal

tal Option D (State Specific

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date
B. CPI-U for Participating Addendum

C. Index Point Change equals B minus A:

D. Equals C divided by A:
E. CPIU Inflation Percentage equals

Variable Rate Factor Group 2-7:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year| Pool Hour Rate *CPLU Adjust | Pool Hour Rat * CPHU Adjust Pool Hour Rat * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPU Adjust Pool Hour Rate * CPHU Adjust

Operations Year 1: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 -3 - |8 -8 - |8 -8 - |8 E

Operations Year 2: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Year 3: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 -8 - |8 - 8 - |8 E

Operations Year 4: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Optional Year 5:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 ®

Operations Optional Year 6:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 °

Operations Optional Year 7:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 -8 - |8 ®

Operations Optional Year 8:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 - 8 - |8 ®

Operations Optional Year 9:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 -8 - |8 ®

[o] Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ - s -

[3] Pool * CPI-U Costs:[ § -
MM/DD/20YY: 0.000000
Date: 0.000000
0.000000
0.000000
B plus 1.00: 1.000000
COLA Percentage: 0.00%
Year 1 Hourly Rate $ >
OMC39:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all staff

supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Schedule D-Enhancement Pool Hours.

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G - Tier 2 Claims Pricing Schedules

Participating State Information

Group 1

Group 2

Group 3

Group 4

Group 5

Group 6

Group 7

Total Number of De-duplicated Members (Total Members)

0

249,999

250,000

399,999

400,000

899,999

900,000

1,349,999

1,350,000

1,799,999

1,800,000

3,999,999

4,000,000 +

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0

B. CPI-U for Participating Addendum Date: 0

C. Index Point Change equals B minus A: 0.000000

D. Equals C divided by A: 0.000000

E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Participating Addendum Options Choose Yes/No

Will the Participating State use Option A (Financial)? Yes

Will the Participating State use Option B (Contact Center/Call Center)? Yes

Will the Participating State use Option C (Federal Reporting)? Yes

Will the Participating State use Option D (State Specific)?* *This will be done in the Participating Addendum Process
Pool Hours by Schedule SchG SchH Schl SchM

ShFCY | g | ga | @ | Ga

DDI Enhancement Pool Hours (F-3, G-3, H-3, I-3, M-3) 7,500 3,000 3,000 3,000 3,000
Operations Enhancement pool hours (F-4, G-4, H-4, 1-4, M-4) 4,000 2,000 2,000 2,000 2,000

Attachment G - Tier 2 Claims Pricing Schedules 20200108
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Services Schedule A - Cost Summary

Schedule A-1: Claims Processing and Management Services Core Scope of Work Costs

Phase
Claims Processing and Management Services Core Claims Solution Installation DDI

Cost
1,824,414.58

Instruction
Insert "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1

Claims Processing and Management Services Core Scope of Work DDI

20,980,767.64

Insert "Total Core Base + Group DDI * CPI-U Costs" from Schedule F, Tab F-1 less "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1

Claims Processing and Management Services Core Scope of Work Operations

114,591,105.96

Insert "Total Core Base + Group Operations * CPI-U Costs" from Schedule F, Tab F-2

Claims Processing and Management Services DDI Requisitioned Integration Services Pool Hours and Cost

5,007,600.00

Insert "Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost" from Schedule K cell F14

Claims Processing and Management Services DDI Data Conversion Optional Years of Data Cost

3,442,296.00

Insert "Total Optional Conversion Years of Data Costs * CPI-U Costs" from Schedule L cell C26

Claims Processing and Management Services Core Scope of Work DDI Enhancement Pool Hours

Insert "Total Core DDI Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-3

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hours

Insert "Total Core Operations Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-4

All Claims Processing and Management Services Core Scope of Work Cost:

$
$
$
$
$
$
$
$

145,846,184.18

Schedule A-2: Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Phase
Claims Processing and Management Services Option A DDI

Cost
3,525,144.95

Instruction
Insert "Total Option A (Financial) Base + Group DDI * CPI-U Costs" from Schedule G, Tab G-1

Claims Processing and Management Services Option A Operations

Insert "Total Option A (Financial) Base + Group Operations * CPI-U Costs" from Schedule G, Tab G-2

Claims Processing and Management Services Option A DDI Enhancement Pool Hours

27,165,023.64

Insert "Total Option A (Financial) DDI Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-3

Claims Processing and Management Services Option A Operations Enhancement Pool Hours

Insert "Total Option A (Financial) Operations Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-4

All Claims Processing and Management Services Option A Cost:

$
$
$
$
$

30,690,168.59

Schedule A-3: Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Phase
Claims Processing and Management Services Option B DDI

Cost
1,921,089.86

Instruction
Base + Group DDI * CPI-U Costs" from Schedule H, Tab H-1

Insert "Total Option B (Call Center,

Claims Processing and Management Services Option B Operations

18,244,672.08

Insert "Total Option B (Call Center) Base + Group Operations * CPI-U Costs" from Schedule H, Tab H-2

Claims Processing and Management Services Option B DDI Enhancement Pool Hours

DDI Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-3

Claims Processing and Management Services Option B Operations Enhancement Pool Houi

= = ==

(
(

Insert "Total Option B (Call Center,
(

Insert "Total Option B (Call Center) Operations Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-

All Claims Processing and Management Services Option B Cost:

$
$
$ -
$
$

20,165,761.94

Schedule A-4: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Phase
Claims Processing and Management Services Option C DDI

Cost
2,595,394.17

Instruction
Insert "Total Option C (Federal Reporting) Base + Group DDI * CPI-U Costs" from Schedule |, Tab I-1

Claims Processing and Management Services Option C Operations

Claims Processing and Management Services Option C DDI Enhancement Pool Hours

24,055,887.48

Insert "Total Option C (Federal Reporting) DDI Enhancement Pool * CPI-U Costs" from Schedule |, Tab I-3

Claims Processing and Management Services Option C Operations Enhancement Pool Houl

( )

Insert "Total Option C (Federal Reporting) Base + Group Operations * CPI-U Costs" from Schedule |, Tab |-2
( )
( )

Insert "Total Option C (Federal Reporting) Operations Enhancement Pool * CPI-U Costs" from Schedule |, Tab |-

All Claims Processing and Management Services Option C Cost:

$
$
$
$
$

26,651,281.65

Schedule A-5: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Phase
Claims Processing and Management Services Option D DDI

Cost

Instruction
Insert "Total Option D (State Specific Requirements) Base + Group DDI * CPI-U Costs" from Schedule M, Tab M-1

Claims Processing and Management Services Option D Operations

Claims Processing and Management Services Option D DDI Enhancement Pool Hours

Claims Processing and Management Services Option D Operations Enhancement Pool Hou|

( )
Insert "Total Option D (State Specific Requirements) Base + Group Operations * CPI-U Costs" from Schedule M, Tab M-2
Insert "Total Option D (State Specific Requirements) DDI Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-3
Insert "Total Option D (State Specific Requirements) Operations Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-

All Claims Processing and Management Services Option D Cost:

MR |Rn(en
'
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-1: Claims Processing and Management Services Core Scope of Work
Claims Solution Installation for Agency

DDI Phase
Payment Milestone Installation and Access Total Cost
Claims Solution Installation for Agency $ 1,824,414.58 N/A N/A N/A $1,824,414.58]
Total Claim Solution Installation Cosi| $ 1,824,414.58 N/A N/A N/A $1,824,414.58|

Total Percentage By PhasclJ NN 810004 N/A N/A N/A N/A
|M|n|mum percent of Total DDI Cost cannot be less
t

han the following percentages for each phase.* 5% N/A N/A N/A N/A
Maximum percent of Total DDI Cost cannot exceed thg
following percentages for each phase.* 10% N/A N/A N/A N/A

* The Claims Solution Installation is complete once the Contractor completes the Claim Solution Installation, provides access to designated Agency staff, and makes the solution ready for
requirements confirmation and design session. The Claim Solution Installation percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum
percentage. Example: Total Core DDI Costs = $10,000,000, the Claim Solution Installation Cost must be between $500,000 and $1,000,000 ($500,000/$10,000,000= 5% and

4. 000 .000/840 000 000400/

Schedule B-2: Claims Processing and Management Services Core Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase

Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum

Claim Solution Implementation $ 4,561,036.44 | $ 5,017,140.09 | 7,981,813.78 | 3,420,777.33 $20980,76764 |
Total Cost By Phase $4,561,036.44] $5,017,140.09 $7,981,813.78| $3,420,777.33] $20,980,767.64|

Total Percentage By Phas 100.00%
Minimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%

Grand Total | $20,980,767.64

* The Grand Total cost for Schedule B-2 cannot exceed the "Total Core DDI Cost" from Schedule F-1 less the total cost from Schedule B-1 above. The sum of four phases must equal the grand total (100% ). The phase
percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be
between $50,000 and $350,000 ($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance
Testing and Integration Testing = 20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Payment Milestone

Schedule B-3: Claims Processing and Management Services Option A (Financial) Scope of Work

Design, Development & Implementation (DDI) Payment Milestone by Phase

Development, Configuration
and Build

User Acceptance Testing
and Integration Testing

DDI Phase
Implementation and
Acceptance

Certification

Total Cost

Check Sum

Claims Processing and Management
Services Option A $ 881,286.24 | $ 705,028.99 | $ 1,410,057.98 | $ 528,771.74 | $ 3,5625,144.95
Total Cost By Phase $881,286.24 $705,028.99 $1,410,057.98| $528,771.74] $3,525,144.95)
Total Percentage By Phas 100.00%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $3,525,144.95

* The Grand Total cost for Schedule B-3 cannot exceed the "Total Option A DDI Cost" from Schedule G-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equg
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-4: Claims Processing and Management Services Option B (Call Center) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

Developme o guratio er A eptance le g plementation and

P e estone and Build and egratio e g AcCcepta

Claims Processing and Management

Services Option B $ 480,272.47 | $

Total Cost By Phase|

$480,272.47

384,217.97 | $

$384,217.97,

768,435.94 | $

$768,435.94

288,163.48 | $

$288,163.48

1,921,089.86

$1,921,089.86

Total Percentage By Phas

inimum percent of total DDI cost cannot be less than
me following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%

GRAND TOTAL $1,921,089.86

100%

* The Grand Total cost for Schedule B-4 cannot exceed the "Total Option B DDI Cost" from Schedule H-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equdl
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-5: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option C $ 648,848.54 | $ 519,078.83 | $ 1,038,157.67 389,309.13 2,595,394.17
Total Cost By Phase $648,848.54 $519,078.83 $1,038,157.67| $389,309.13 $2,595,394.17
Total Percentage By Phas 100%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $2,595,394.17

* The Grand Total cost for Schedule B-5 cannot exceed the "Total Option C DDI Cost" from Schedule I-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Payment Milestone
Claims Processing and Management

Services Option D $

Design, Development & Implementation (DDI) Payment Milestone by Phase

Development, Configuration

and Build

User Acceptance Testing
and Integration Testing

DDI
Implementation and
Acceptance

Certification

Schedule B-6: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work

Total Cost

Check Sum

Total Cost By Phase|

$0.00

$0.00

$0.00

$0.00

$0.00

Total Percentage By Phase]

#DIV/O!

#DIV/O!

#DIV/O!

#DIV/O!

#DIV/O!

inimum percent of total DDI cost cannot be less than
the following percentages for each phase.*
Maximum percent of total DDI cost cannot exceed the

5%

15%

25%

10%

following percentages for each phase.”

35%

30%

50%

25%

GRAND TOTAL

$0.00

* The Grand Total cost for Schedule B-6 cannot exceed the "Total Option D DDI Cost" from Schedule M-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or
equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-1: Cost of Operations Core

Phase Cost

Core Operations Year 1 $11,638,339.56
Core Operations Year 2 $11,897,874.48
Core Operations Year 3 $12,163,197.12
Core Operations Year 4 $12,434,436.36
Core TOTAL $48,133,847.52

Core Operations Optional Year 5 $12,711,724.32
Core Operations Optional Year 6 $12,995,195.76
Core Operations Optional Year 7 $13,284,988.68
Core Operations Optional Year 8 $13,581,243.96
Core Operations Optional Year 9 $13,884,105.72
Core TOTAL $66,457,258.44]

Core GRAND TOTAL $114,591,105.96

Operations Year one begins the first day of the month following the implementation of the Claims Solution

Schedule C-2: Cost of Operations Option A (Financial)

Phase Cost

Option A Operations Year 1 $2,758,990.56
Option A Operations Year 2 $2,820,516.00
Option A Operations Year 3 $2,883,413.52
Option A Operations Year 4 $2,947,713.60
Option A (Financial) TOTAL $11,410,633.68

Option A Operations Optional Year 5 $3,013,447.56
Option A Operations Optional Year 6 $3,080,647.44
Option A Operations Optional Year 7 $3,149,345.88
Option A Operations Optional Year 8 $3,219,576.24
Option A Operations Optional Year 9 $3,291,372.84
Option A (Financial) TOTAL $15,754,389.96)

Option A (Financial) GRAND TOTAI $27,165,023.64

Operations Year one begins the first day of the month following the implementation of the Financial Solution
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-3: Cost of Operations Option B (Call Center)

Phase
Option B Operations Year 1

Cost
$1,853,003.16

Option B Operations Year 2

$1,894,325.16

Option B Operations Year 3

$1,936,568.64

Option B Operations Year 4

$1,979,754.12

Option B (Call Center) TOTAL

$7,663,651.08

Option B Operations Optional Year 5

$2,023,902.60

Option B Operations Optional Year 6

$2,069,035.68

Option B Operations Optional Year 7

$2,115,175.20

Option B Operations Optional Year 8

$2,162,343.60

Option B Operations Optional Year 9

$2,210,563.92

Option B (Call Center) TOTAL

$10,581,021.00

Option B (Call Center) GRAND TOTAL

$18,244,672.08

Operations Year one begins the first day of the month following the implementation of the Call Center Solution

Schedule C-4: Cost of Operations Option C (Federal Reporting)

Phase
Option C Operations Year 1

Cost
$2,443,213.92

Option C Operations Year 2

$2,497,697.64

Option C Operations Year 3

$2,553,396.24

Option C Operations Year 4

$2,610,336.96

Option C (Federal Reporting) TOTAL

$10,104,644.76)

Option C Operations Optional Year 5

$2,668,547.52

Option C Operations Optional Year 6

$2,728,056.12

Option C Operations Optional Year 7

$2,788,891.80

Option C Operations Optional Year 8

$2,851,084.08

Option C Operations Optional Year 9

$2,914,663.20

Option C (Federal Reporting) TOTAL

$13,951,242.72

Option C (Federal Reporting) GRAND TOTAL

$24,055,887.48

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-5: Cost of Operations Option D (State Specific Requirements)

Option D Operations Year 1 $0.00
Option D Operations Year 2 $0.00
Option D Operations Year 3 $0.00

Option D Operations Year 4

Option D Operations Optional Year 5

Option D Operations Optional Year 6 $0.00
Option D Operations Optional Year 7 $0.00
Option D Operations Optional Year 8 $0.00

Option D Operations O

ptional Year 9 $0.00

Option D (State Specific Requirements) GRAND TOTAI $0.00

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution

Attachment G - Tier 3 Claims Pricing Schedules 20200108 Sch C - Cost of Ops

page 7 of 37



Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-1: Enhancement Pool Hours Core

Phase Cost

Core DDI - 7,500 hours $0.00

Total Core DDI $0.00
Core Operations Year 1 - 4,000 hours $0.00
Core Operations Year 2 - 4,000 hours $0.00
Core Operations Year 3 - 4,000 hours $0.00
Core Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 1 - 4,000 hours $0.00
Core Optional Operations Year 2 - 4,000 hours $0.00
Core Optional Operations Year 3 - 4,000 hours $0.00
Core Optional Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 5 - 4,000 hours $0.00

Total Core Operations $0.00
| Eore arand Total $o_oo|

Operations Year one begins the first day of the month following the implementation of the Claims

Solution and overlaps with the year of Certification.

Schedule D-2: Enhancement Pool Hours Option A (Financial)

Phase Cost

Option A DDI - 3,000 hours $0.00

Total Option A (Financial) DDI $0.00
Option A Operations Year 1 - 2,000 hours $0.00
Option A Operations Year 2 - 2,000 hours $0.00
Option A Operations Year 3 - 2,000 hours $0.00
Option A Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 1 - 2,000 hours $0.00
Option A Optional Operations Year 2 - 2,000 hours $0.00
Option A Optional Operations Year 3 - 2,000 hours $0.00
Option A Optional Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 5 - 2,000 hours $0.00

Total Option A (Financial) Operations $0.00
ption A (Financial) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Financial

Solution and overlaps with the year of Certification.
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-3: Enhancement Pool Hours Option B (Call Center)

Phase Cost

Option B DDI - 3,000 hours $0.00

Total Option B (Call Center) DDI $0.00
Option B Operations Year 1 - 2,000 hours $0.00
Option B Operations Year 2 - 2,000 hours $0.00
Option B Operations Year 3 - 2,000 hours $0.00
Option B Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 1 - 2,000 hours $0.00
Option B Optional Operations Year 2 - 2,000 hours $0.00
Option B Optional Operations Year 3 - 2,000 hours $0.00
Option B Optional Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 5 - 2,000 hours $0.00

Total Option B (Call Center) Operations $0.00
ption B (Call Center) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Call Center

Solution and overlaps with the year of Certification.

Schedule D-4: Enhancement Pool Hours Option C (Federal Reporting)

Phase Cost

Option C DDI - 3,000 hours $0.00

Total Option B (Federal Reporting) DDI $0.00
Option C Operations Year 1 - 2,000 hours $0.00
Option C Operations Year 2 - 2,000 hours $0.00
Option C Operations Year 3 - 2,000 hours $0.00
Option C Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 1 - 2,000 hours $0.00
Option C Optional Operations Year 2 - 2,000 hours $0.00
Option C Optional Operations Year 3 - 2,000 hours $0.00
Option C Optional Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 5 - 2,000 hours $0.00

Total Option C (Federal Reporting) Operations $0.00
ption C (Federal Reporting) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Federal

Reporting Solution and overlaps with the year of Certification.
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-5: Enhancement Pool Hours Option D (State Specific Requirements)

Phase Cost

Option D DDI - 3,000 hours $0.00
Total Option B (State Specific Requirements) DDI $0.00

Option D Operations Year 1 - 2,000 hours $0.00
Option D Operations Year 2 - 2,000 hours $0.00
Option D Operations Year 3 - 2,000 hours $0.00
Option D Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 1 - 2,000 hours $0.00
Option D Optional Operations Year 2 - 2,000 hours $0.00
Option D Optional Operations Year 3 - 2,000 hours $0.00
Option D Optional Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 5 - 2,000 hours $0.00
Total Option D (State Specific Requirements) Operations $0.00

ption D (State Specific Requirements) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the State
Specific Requirements Solution and overlaps with the year of Certification.
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule E - Resource Hourly Rates

Operations Year 2

Operations Year 3

Schedule E - Resource Hourl!

Operations Year 4

Rates

Type of Resource

Operations Year 1

Operations Year 2

* CPI-U Adjust

Operations Year 3

* CPI-U Adjust

Operations Year 4 * CPI-U Adjust

Project Manager 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
Technical Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Contract Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
ion Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Claims Manager 20.00 20.00 22.68 22.68 254 254 28.21 28.21
[¢] i Manager 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21
Security Lead 50.00 50.00 53.35 53.35 56. 56. 60.26 60.26
Security Analyst 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 R R
i Lead 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 47 .4 47 .4
System Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Sr. System Architect 30.00 30.00 32.90 32.90 35.86 35.86 38.89 38.89 41.99 41.99
C ion Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21 31.07 31.07 |
Ce pecialist 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
Sr. i pecialist 20.00 20.00 .68 22.68 25.4 25.4 28.21 28.21 31.07 31.07
Lead 25.00 25.00 i7g) 27.79 30.64 30.64 33.55 33.55 36.53 36.53 |
Analyst 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Developer 10.00 10.00 .45 .45 14.96 14.96 17.52 17.52 20.15 20.15 |
Sr. Developer 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Database Lead 25.00 25.00 i7g) .79 30.64 30.64 33.55 33.55 36.53 36.53 |
Database ini 20.00 20.00 .68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
Database Analyst 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
r. Database ini 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
esting Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
ester 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
echnical Writer 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
r. Data Scientist 200.00 200.00 204.46 204.46 209.02 209.02 13.68 13.68 . .
Data Scientist 75.00 75.00 78.90 78.90 82.89 182.89 86.97 86.97 14 4
Data Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 d
Data Engineer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Data Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53
Data Developer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
Sr. System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
|Business Analyst 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25.61
Sr. Business Analyst 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Certification Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.. 28..
Training Lead 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Trainer 20.00 20.00 22.68 22.68 254 254 28.. 28.. d .
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Sct

Phases

Optional Operations

Optional Operations Year 5

Optional Operations

Optional Operations Year 6

Optional Operations

Optional Operations Year 7

Optional Ope;

rations

Optional Operations Year 8

Optional Operations

Optional Operations Year 9

Type of Resource Year 5

Year 7

* CPI-U Adjust

Year 8

* CPI-U Adjust

Year 9

* CPI-U Adjust

Project Manager 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Technical Manager 39.57 39.57 42.69 42.69 45.87 45.87 49, 49. 52.45
Contract Manager 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45
ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Claims Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
[o] i Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
Security Lead 67.49 67.49 71.22 71.22 .04 .04 H i .93
Security Analyst 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 .64
i Lead 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 4.64
System Architect 39.57 39.57 42.69 42.69 45. 45. 49.12 49.12 52.4
Sr. System Architect 45.16 45.16 48.38 48.38 .70 .70 55.09 55.09 58.54
C ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Ce pecialist 28.41 28.41 31.27 31.27 4.20 4.20 . . 40.25
Sr. i pecialist 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 4 52.45
Analyst 28.41 28.41 31.27 31.27 4.20 4.20 3 A 40.25
Developer 22.82 22.82 25.56 25.56 28.36 28.36 i i 34.15
Sr. Developer 28.41 28.41 31.27 31.27 4.20 4.20 40.25
Database Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 49. 52.45 .
Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35 46.35
Database Analyst 28.41 28.41 31.27 31.27 4.20 4.20 40.25 40.25
r. Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 43. 46.35 46.35
esting Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
ester 28.4 28.4 31.27 31.27 4.20 4.20 3 40.25 40.25
echnical Writer 28.4 28.4 31.27 31.27 4.20 4.20 3 37. 40.25 40.25
r. Data Scientist 223.. 223.. 28.30 228.30 233.39 233.39 238.59 238.59 43.91 43.91
Data Scientist 195.4 195.4 99.76 199.76 204.21 204.21 208.77 208.77 .42 .42
Data Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Engineer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Architect 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45 52.45
Data Developer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Sr. System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
|Business Analyst 28.41 28.41 31.27 31.27 .20 .20 A A 40.25 40.25
Sr. Business Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Certification Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Training Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Trainer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
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Attachment G - Tier 3 Claims Pricing Schedules

F - Claims Pr ing and Services Core Scope of Work Costs
F-1 Claims Pr ing and Services Core DDI Costs

Claims Processing and Management Services Core DDI Costs (Based on Number of Active De-duplicated Members)

Grou Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Rang [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
05 CootAmount | Bose st CPYU Adust | Vaibl Rate Vel Cot*CPHU At | VariabloRas Vel GoseCPHU A | Varabo Rate Vbl Cost* CPYS Adjus | Vaibl e VarialCos* CPHU Aus | Varaio Rat Varable ost PV Adjut | Vbl Rate Vaibl Cost PR Acus | Varialo e Varaio GostCPEU A
DDIBase Fixed Cost:| $  22805,18222 $ 2280518222 | § 6.9901 § - s 7.0881 $ - s 53004 $ - s 56238 $ - s 39948 $ - s 39862 $ - s 41520 § -
Core Base DDI* CPI-U Costs:| § _ 22,805,182.22 $ - $ - $ - $ - $ - $ - $ -

Total Core Base + Group DDI* CPI-U Costs: $  22,805,182.22

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPFU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Variable Rate Factor Group 1-7:
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Attachment G -

ier 3 Claims Pricing Schedules

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-2 Claims Processing and Management Services Core Operations Costs

Consumer Price Index Urban (CP1-U) Adjustment

‘A. CPI-U for Master Agreement Date MM/DD/20YY ™ 0000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A: 0.000000
E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
ar 1 Variable Rate:

e
Variable Rate Factor Group 1-7:

Claims P a Costs (Based on Number of Active De-duplicated Members
Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range [ 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,999 | 4,000,000

Total Members: - - - - - - -
operations Year Monthly Base Cost CPLUAdjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rao Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisblo Rate Cost"GPI-U Adjust  GPRU Adjusted | Variable Rate Cost* CPLU Adjust  CPLUAdjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted.
Operations Year 1:| § 69.86163 § 1163833956 | § 3§ - s - |s o7 s -8 - |s osm0 s -8 - s 54§ -8 - s 09§ -8 - s 20 § -8 - s 66 § -8 - |s 116383358
Operations Year2:| § 9148954 § 11.897.67448 (S 09020 § -8 - |s o s -8 - |s osers s -8 - |s osers s -8 - |s oss s -8 - |s o525 § -8 - |s o420 § -8 - |s 1189787448
Operations Year3:| §  1,013509.76 § 12163,197.12 [ 09221 § -8 - |s ooz § -8 - |s oeos § -8 - |s oses § -8 - |s oses2 § -8 - |s osst s -8 - |s o4t § -8 - |8 12183107.12
ratons Year4:| § 103620303 § 1243443636 |§ 00427 § -8 - |s osmwt s -8 - |s o643 § -8 - |s oses s -8 - |s osem § -8 - |s osi s -8 - |s oasst s -8 - |8 1243443836
Operations Optional Year 5:| §  1,059.31036 § 12711,724.32 [§ 09637 § -8 - |s o8 s -8 - |s oexs0 s -8 - |s oeoe7 § -8 - |s o127 § -8 - |s ossm s -8 - |s oa4ss0 § -8 - |8 12172432
Operations Optional Year 6:| §  1,082.03208 § 12.996,195.76 (5 09852 § -8 - |s o8t § -8 - |s oe20 § -8 - |s oexw2 § -8 - |s oexw s -8 - |s os17 § -8 - |s oaest § -8 - |8 129510578
Operations Optional Year 7:| §  1,107,08239 § 1328498868 [ 10072 § -8 - |s oem2 § -8 - |s oess s -8 - |s oex0 s -8 - |s oews § -8 - |s oses s -8 - |s o415 § -8 - |s 132848868
Operations Optional Year 8:| § 1,131,703 § 1358124396 (S 10296 § -8 - |s oss7 § -8 - |s oermo § -8 - |s oest s -8 - |s oesss s -8 - |s osers § -8 - |s oaest § -8 - |8 1358124398
Operations Optional Year 9: | §  1,157,008:81 § 1388410572 [ 10526 § -8 - |s og1as s -8 - |s oesso s -8 - |s oees s -8 - |s oeee § -8 - |s ostws § -8 - |s o4 § -8 - |s 1388410572
Core Base Operations * CPI-U Costs| s 114591,105.96 s - s - s - s - s - s - s - |s 11459110596

[ TotlCore Base + Group Operations " CPI-U Cost § 11459110596 |

223%
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Attachment G - Tier 3 Claims Pricing Schedule

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-3 Claims Processing and Management Services Core DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

Core DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Core DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDL:| $

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ -
$ o $ o $ o $ o $ o $ o $ o

Total Core DDI

Pool * CPI-U Costs: $ -

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20Y'Y
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$ 120.00

OMC30: The Contractor shall provide 7,500 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 7,500 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System

Enhancement Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the
State. Any reduction in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule
N Enhancamant Danl Haire
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Attachment G - Tier 3 Claims Pricing Schedules

F-4 Claims Pr

F - Claims Pr
ing and

Services Core Scope of Work Costs
i Pool Hour Costs

Services Core Op:

Operations Annual Enhancement Pool Hours:

Core Oy

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Group 1
0

249,999

Pool Hour Cost

Group 2

250,000 399,999

Pool Hour Cost

Group 3

400,000

899,999

Pool Hour Cost

Group 4

900,000

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7

4,000,000 +

Pool Hour Cost

Operations Year|  Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust
Operations Year 1:| 1226760 § - |$ 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |$ 1226760 § -
Operations Year 2:| $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § -
Operations Year 3:| § 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
Operations Year 4:{ § 131.0674 § - |$ 1310674 § - |s 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
Operations Optional Year 5:| § 1339902 § - |$ 1339002 § - |$ 1339902 § - s 1339902 § - s 1339902 § - s 1339902 § - |$ 1339902 § -
Operations Optional Year 6:| § 1369782 § - |$ 1369782 § - |$ 1369782 § - s 1369782 § - s 1369782 § - s 1369782 § - |s 1369782 § -
Operations Optional Year 7:| § 1400328 § - |$ 1400328 § - |$ 1400328 § - s 1400328 § - s 1400328 § - s 1400328 § - |$ 1400328 § -
Operations Optional Year 8:| § 1431555 § - |8 1431555 § - |$ 1431555 § - s 1431555 § - s 1431555 § - s 1431555 § - |$ 1431555 § -
Operations Optional Year 9:| § 146.3479 § - |$ 1463479 § - |8 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - |$ 1463479 § -
Pool Hour: $ - $ - $ - $ - $ = $ < $ =

Total Core O i

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:

B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations
Pool Hour Cost

vonnnnnnnn

OMC31:The Contractor will provide 4,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 4,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month notification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.

Attachment G - Tier 3 Claims Pricing Schedules 20200108
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Attachment G - Tier 3 Claims Pricing Schedules

G - Claims Pr

and

Services Option A (Financial) Scope of Work Costs

Schedule G-1 Claims Processing and Management Services Option A (Financial) DDI Costs

Group:
Group Member Range:
Total Members:

DDI Base Fixed Cost:
Option A (Financial) Base DDI * CPI-U Costs:

Claims Processing and Management Services Option A (Financial) DDI Costs (Based on Number of Active De-duplicated Members)

Total Option A (Financial) Base + Group DDI* CPI-U Costs:

Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
s ostAmount | Basn GostCPLU Ajus | VarseRale Vbl Cost PYUAdust | Varalo e Vsl GostCPRU Ajust | Varsbe RaleVartablCost PV Adust | Vartalo e Varable GostCPHU Aus | VarableRaleVaralCosPYUAdust | Varialo e Varable GostCPHU Aust | Varable RateVarialCost LU Adus
$ 352514495 § 3525144.95 | § = - 00141 § = 01228 § = 04558 $ = 05699 §$ - 04106 $ - |8 03150 § -
$ 3,525,144.95 $ - $ = $ - $ - $ = $ c $ c
$ 352514495

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:

0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000

Year 1 Variable Rate:
Variable Rate Factor Group 1-7:

Attachment G - Tier 3 Claims Pricing Schedules 20200108

G-1 Claims Sves DDI Costs.
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Attachment G -

ier 3 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Schedule G-2 Claims Processing and Management Services Option A (Financial) Operations Costs

Consumer Price Index Urban (CP1-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims Processing and Management Services Option A (Financial) Operations Costs (Based on Number of Active De-duplicated Member

Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,099 | 4,000,000
Total Members: - - - - - - -
operations Year Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rato Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisblo Rate Cost"GPL-U Adjust  GPIU Adjusted | Variable Rate Cost* CPLU Adjust  CPLUAdjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted.
Operations Year 1:|§ 20001588 § 275899056 [$ - § - s - |s o009 s -8 - |s oo s -8 - |s oows § -8 - |s oo s -8 - |s oo s -8 - |s oo s -8 - |s 275890058
Operations Year2:|§ 23504300 § 282051600 (S - § -8 - |s ooows § -8 - |s ooos § -8 - |s oot § -8 - |s ooi7a s -8 - |s oo s -8 - |s oooes § -8 - |s 282051600
Operations Year3:| § 24028446 § 288341352 (S - § -8 - |s ooot0 § -8 - |s ooos § -8 - |s o022 § -8 - |s oois s -8 - |s oo § -8 - |s oooe § -8 - |s 28834135
Operations Year4:|§ 24564280 § 294771360 [S - § -8 - |s oooto § -8 - |s ooos s -8 - |s oois § -8 - |s oo § -8 - |s oot § -8 - |s oooe § -8 - |s 20771380
Operations Optional Year 5:| § 25112063 §  3013447.56 (8 - § -8 - |s oooto § -8 - |s oo § -8 - |s oo § -8 - |s oot § -8 - |s ootz § -8 - |s oowo § -8 - s 447,
Operations Optional Year 6:| § 25672062 § 308064744 [§ - § -8 - |s oooto § -8 - |s o071 s -8 - |s oo s -8 - |s oot § -8 - |s ootas § -8 - |s oow2 § -8 - |s 308084744
Operations Optional Year 7:| § 26244549 § 314034588 (S - § -8 - |s oooto § -8 - |s o072 § -8 - |s oois s -8 - |s ooies § -8 - |s oot § -8 - |s ooiws § -8 - |s 314034588
Operations Optional Year 8:| § 26829802 § 321057624 [§ - § -8 - |s ooott § -8 - |s oooa § -8 - |s oo s -8 - |s oot s -8 - |s oot § -8 - |s o007 § -8 - |s 321957624
tions Optional Year o:| § 27428107 § 320137284 [§ - § -8 - |s ooot1 § -8 - |s oo s -8 - |s oowe7 § -8 - |s oo s -8 - |s ooiss § -8 - |s ootw9 s -8 - |8 329137284
$ 2716502364 s - s - s - s - s - s - s - |5 2716502364

0.000000
0.000000
0.000000
0.000000
1.000000

223%

Attachment G - Tier 3 Claims Pricing Schedules 20200108
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Attachment G - Tier 3 Claims Pricing Schedule

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-3 Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option A (Financial) DDI Enhancement Pool Hour * CPI-U Costs

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$ -

$ -

Total Option A (Fil DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC32: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement
Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction

in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool

Uaire

Attachment G - Tier 3 Claims Pricing Schedules 20200108
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Attachment G - Tier 3 Claims Pricing Schedules

Sched

G - Claims Pr

Schedule G-4 Claims Pr i

ing and M

g and M.

t Services Option A (Financial) Scope of Work Costs
t Services Option A (Financial) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 il el g 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year| Pool Hour Rate *CPLUAdjust | Pool HourRate  *CPHU Adjust Pool Hour Rate * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPHU Adjust

Operations Year 1:| § 1226760 $ o $ 1226760 $ o $ 1226760 $ o $ 1226760 $ - $ 1226760 $ - $ 1226760 $ o $ 1226760 $ o $ -

Operations Year 2:| § 1254117 § o $ 1254117 § o $ 1254117 § o $ 1254117 § - $ 1254117 § - $ 1254117 § o $ 1254117 § o $ -

Operations Year 3:| § 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ - $ 128.2084 § - $ 128.2084 §$ o $ 128.2084 §$ o $ -

Operations Year 4:| § 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ - $ 131.0674 §$ - $ 131.0674 §$ o $ 131.0674 §$ o $ -

Operations Optional Year 5:| $§ 133.9902 § o $ 133.9902 § o $ 133.9902 § o $ 133.9902 § - $ 133.9902 § - $ 133.9902 § o $ 133.9902 § o $ -

Operations Optional Year 6:| $ 136.9782 § o $ 136.9782 § o $ 136.9782 § o $ 136.9782 § - $ 136.9782 § - $ 136.9782 § o $ 136.9782 § o $ -

Operations Optional Year 7:| § 140.0328 § o $ 140.0328 § o $ 140.0328 § o $ 140.0328 § - $ 140.0328 § - $ 140.0328 § o $ 140.0328 § o $ -

Operations Optional Year 8:| § 1431555 § o $ 143.1555 § o $ 1431555 § o $ 143.1555 § - $ 143.1555 § - $ 143.1555 § o $ 143.1555 § o $ -

Operations Optional Year 9:| § 146.3479 § o $ 146.3479 § o $ 146.3479 § o $ 146.3479 § - $ 146.3479 § - $ 146.3479 § o $ 146.3479 § o $ -

Option A (Fi ial) Of Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ - $ = $ - s o

Total Option A (Fil ial) O Pool * CPI-U Costs:[ § -
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPIU Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage: 2.23%
Year 1 Hourly Rate: $ 122.68
Variable Rate Factor Group 2-7:
OMC33:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all

staff supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month

notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Pricing Schedule D- Pool Hours.

Attachment G - Tier 3 Claims Pricing Schedules 20200108
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Attachment G - Tier 3 Claims Pricing Schedules

H - Claims Pr

and

Services Option B (Call Center) Scope of Work Costs

Schedule H-1 Claims Processing and Management Services Option B (Call Center) DDI Costs

Total Members:

Group:

Claims Processing and Management Services Option B (Call Center) DDI Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

DDI Base Fixed Cost:
Option B (Call Center) Base DDI * CPI-U Costs:

Base Cost Group 1 Group 2 Group 3 Group 4 Grou Group 6 Group 7

[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
050 CostAmount_| Bse Gost+CoLU A Varoio ost+CPYU Adust | Vil Rate Valbl Cost* CPHU A | Vil e Varial G CPHU A |  Varabo Rate Vbl Gost* CPY Adus | Vaibl e Variabl Cos PR Aus | Variai Rae Varaio Rats Vi ot oY Adut
$ 192108986 $ 12870 § - s 14242 - s 15187 § - s 21639 $ - 24253 $ - 29765 $ 24922 $ -
$  1921,089.86 $ - $ - $ = $ o o $ -

Total Option B (Call Center) Base + Group DDI* CPI-U Costs:

$ 1,921,089.86

Consumer Price Index Urban (CPI-U) Adjustment:

Variable Rate Factor Group 1-7:

A. CPFU for Master Agreement Date MM/DD/20YY: 0.000000

B. CPHU for Participating Addendum Date: 0.000000

C. Index Point Change equals B minus A: 0.000000

D. Equals C divided by A: 0.000000

E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate:

Attachment G - Tier 3 Claims Pricing Schedules 20200108

H-1 Claims Svcs DDI Costs
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Attachment G -

ier 3 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-2 Claims Processing and Management Services Option B (Call Center) Operations Costs

Claims P a B (Cal Costs (Based on Number of Active De-duplicated Member
Group Base Cost Group 1 Group? Group? Group 4 Group € Group € Group 7 Total
Group Member Range 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,999,999 | 4,000,000
Total Members: - - B B > 5 5
perations Year Monthiy Base Cost oL Adjst | Vriable Rate  Coat*CPLL Adjust  CPLU Adjusted | Variable Rate Gost AL Adust  CPLU Adjusted | Varisble Rate Cos CPLU Adust  CPLU Adjusted | Varisbl Rate Cost* CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLU Adjusted | Vaible Rate Cost CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLUAdusted | CPI Adusted
Operations Year 1:§ 15441693 § 185300316 ($ - § - s - |s omss s - s - |s omm s - s - |s oosos s - s - |s ooere s - s - |s o35 s - s - |s oor9 s - s - |s  1es300316
Operations Year 2:§ 15786043 § 189432516 ($ - § -8 - |s o1e19 s - s - |s o125 s - s - |s oot s - s - |s ooem: s - s - |s o6 s - s - |s ooms s - s - |5 t1es32s16
Operations Year 3:( §  161,380.72 § 193656864 [$ - § - s - |s omst s - s - |s oms2 s - s - |s oosw s - s - |s oori0 s - s - |s o100 s - s - |s oo s - s - |5 tsssse8Es
Operations Year 4:(§ 16497951 § 197975412 [§ - § -8 - |s omss s - s - |s oms0 s - s - |s ooess s - s - |s ooms s - s - |s o33 s - s - |s oome9 s - s - |5 1era7sana
Operations Optional Year 5:(§ 16865855 § 90260 [§ - S -8 - |s o6 s - s - |s om09 s - s - |s oo s - s - |s ooa2 s - s - |s o6 s - s - |s oo s - s - |5 202390
Operations Optional Year 6:(§ 17241964 § 206903568 [ - § - s - |s oss0 s - s - |s omss s - s - |s ooew s - s - |s oo s - s - |s om0 s - s - |s ooeos s - s - |s 206903568
Operations Optional Year 7:(§ 17626460 § 211517520 [ - § - s - |s osss s - s - |s omes s - s - |s oo s - s - |s o075 s - s - |s o3 s - s - |s oot s - s - |5 21517520
Operations Optional Year 8:(§ 18019530 § 34360 |8 - S - s - |s o0 s - s - |s omm s - s - |s ooer s - s - |s oo s - s - |s o7 s - s - |s oosw s - s - |5 2162343
rations Optional Year 9: | § 18421366 § 221056392 [§ - § -8 - |s o1ess s - s - |s om0 s - s - |s oo s - s - |s oosi0 s - s - |s o2 s - s - |s oosss s - s - |s 221086392
Option B (Call Center) Base Operations * CPI-U Cost{ S 1824467208 s - s - s - s - s - s - s - |s 1820467208
“Total Option B (Call Center] Base + Group Operations * CPIU Cost §  T8.244672.08
[Consumer Price Index Urban (CPI-U) Adjustment
‘A GPL-U for Master Agreement Date MMIDDI20YY 0.000000
B.CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00. 1.000000
OLA Percentage:

Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

223%
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Attachment G - Tier 3 Claims Pricing Schedule

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-3 Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option B (Call Center) DDI Enhancement Pool Hour * CPI-U Costs

$

Group
0

Pool Hour Rate

120.00 $
$

1
249,999
Pool Hour Cost
*CPI-U Adjust

Group 2

250,000

Pool Hour Rate

$ 12000 $
$

399,999
Pool Hour Cost
*CPI-U Adjust

rou

400,000

Pool Hour Rate

$ 12000 $
$

899,999
Pool Hour Cost
*CPI-U Adjust

$

Group 4
900,000 1,349,999
Pool Hour Cost
Pool Hour Rate *CPI-U Adjust

120.00 $ o
$

Grou|
1,350,000

Pool Hour Rate

$ 12000 $
$

5

1,799,999
Pool Hour Cost
*CPI-U Adjust

Grou|
1,800,000

Pool Hour Rate

$ 12000 $
$

6

3,999,999
Pool Hour Cost
*CPI-U Adjust

Group 7
4,000,000 +
Pool Hour Cost
Pool Hour Rate  * CPI-U Adjust
$ 12000 $ -
$

Total Option B (Call Center) DDI

Pool * CPI-U Costs: §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC34: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool

for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the

number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.

Attachment G - Tier 3 Claims Pricing Schedules 20200108
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Attachment G - Tier 3 Claims Pricing Schedules

Schedule H-4 Claims Processing and Management Services Option B (Call Center) Operations Enhancement Pool Hour Costs

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Operations Annual Enhancement Pool Hours:

Option B (Call Center) Operations Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option B (Call Center) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Operations Year
Operations Year 1:
Operations Year 2:
Operations Year 3:
Operations Year 4:

Operations Optional Year 5:

Operations Optional Year 6:

Operations Optional Year 7:

Operations Optional Year 8:

Operations Optional Year 9:

Group 1

0

249,999

Pool Hour Cost

Group 2

250,000

399,999

Pool Hour Cost

Group 3

400,000

899,999 900,000

Pool Hour Cost

Group 4

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7
4,000,000 +

Pool Hour Cost

Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust
$ 1226760 § - |$ 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |s 1226760 § -
$ 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § =
$ 1282084 § - |$ 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
$ 131.0674 § - |$ 1310674 § - |$ 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
$ 1339902 § - |$ 1339002 § - |$ 1339902 § - |8 1339902 § - |8 1339902 § - |8 1339902 § - |$ 1339902 § -
$ 1369782 § - |$ 1369782 § - |$ 1369782 § - |8 1369782 § - |8 1369782 § - |8 1369782 § - |s 1369782 § -
$ 1400328 § - |$ 1400328 § - |8 1400328 § - |8 1400328 § - |8 1400328 § - |8 1400328 § - |$ 1400328 § -
$ 1431555 § - |$ 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § =
$ 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § =

$ - $ - $ - $ - $ - $ - $ -

Total Option B (Call Center) Operati

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:
B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations Pool
Hour Cost

vonnnnnnnn

OMC35:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month notification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 3 Claims Pricing Schedules

I - Claims Pr

I-1 Claims Pr

and
ing and

Services Option C (Federal Reporting) Scope of Work Costs
Services Option C (Federal Reporting) DDI Costs

Claims Processing and Management Services Option C (Federal Reporting) DDI Costs (Based on Number of Active De-duplicated Members)

Variable Rate Factor Group 1-7:

Group: Base Cost Group 1 Group 2 Group 3 Group 4 Grouj Group 7
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
s ostAmount | Basn GostCPLU Aust | VarseRale Vbl Cost PYUAdust | VarabloFte Vsl GostCPHU Ajust | Varable RateVartalCost PYU Adust | Vartalote Varable GostCPHU Aus | VarabeRateVaraloCosPYUAdust | Varalo e Varable GostCPHU Aust | Varable Rate_VarialCost YU Adus
DDI Base Fixed Cost:| § 2,505,394.17 § 2,505,394.17 | § 01319 § = 01423 § - |8 0.1356 §$ = 01371 § - 05149 § - 05084 $ - |8 0.5057 §$ -
Option C (Federal Reporting) Base DDI* CPI-U Costs:| §  2,595,394.17 $ - $ - $ - $ - $ - $ - $ -
Total Option C (Federal Reporting) Base + Group DDI* CPIU Costs: § _ 2,595,394.17
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPLU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Attachment G - Tier 3 Claims Pricing Schedules 20200108

I-1 Claims Svcs DDI Costs

page 25 of 37




Attachment G

ier 3 Claims Pricing Schedules

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs
Schedule I-2 Claims Processing and Management Services Option C (Federal Reporting) Operations Costs

operations Year

Total Option C (Federal Reporting) Base + Group Oper:

Consumer Price

Group|
Group Member Range
Total Members:

Operations Year 1

Option C (Federal Reporting) Base Operations * CPIU Cost

Index Urban (CPI-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY 0.000000

B. CPI-U for Participating Addendum Date: 0.000000

C. Index Point Change equals B minus A 0.000000

D. Equals C divided by A: 0.000000

E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
OLA Percentage:

Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims P a Costs (Based on Number of Active De-duplicated Member
Base Cost Group 1 Group? Group? Group 4 Group € Group € Group 7 Total
0 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,999,999 | 4,000,000

Monthiy Base Cost PLUAGjust | Variablo Rate Cost*CPLU Adjust  GPLU Adiusted | VariabloRate Cost* CPI Adjust  GPLUAdjusted | Varisble Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rato Cost*CPHU Adjust  CPMU Adjusted | Variable Rate Gost"CPLU Adjust  CPFU Adjusted | Variabe Rato Cost* GPLU Adjust  CPIU Adjusted | Variable Rate Cost CPLU Adjust  CPLU Adjusted | CPHU Adjusted
S 20360116 § 244321392 |$ 00013 § - s - |s ooo2t s - s - |s ooot s - s - |s o007 s - s - |s oosss s - s - |s ooe2 s - s - |s ooe0 s - s - |s 2432139
S 20814147 § 249769764 |$ 00013 § - s - |s ooo2 s - s - |s ooot6 § - s - |s o007 s - s - |s o7t s - s - |s oomt s - s - |s oo s - s - |5 240760764
S 21278302 § 25533924 |$ 00013 § - s - |s ooo2 s - s - |s oot s - s - |s o017 s - s - |s ooss s - s - |s oom s - s - |s oos9 s - s - |5 25533924
S 2175208 § 26103369 |$ 00014 § - s - |s ooo2 s - s - |s o017 s - s - |s ooo8 s - s - |s ooser s - s - |s ooss1 s - s - |s oowms s - s - |5 26103369
S 22237896 § 266854752 |§ 00014 § - s - |s o003 s - s - |s o007 s - s - |s ooo s - s - |s oost0 s - s - |s oot s - s - |s oos9 s - s - |5 2se8sa752
§ 22733801 § 27280512 |$ 00014 § - s - |s o003 s - s - |s o007 s - s - |s ooo19 s - s - |s ooe2e - s - |s ooert s - s - |s oos9 s - s - |s 27805612
S 23240765 § 278389180 |§ 00015 § - s - |s oo - s - |s ooo s - s - |s ooo19 s - s - |s ooe s - s - |s oosm s - s - |s ooer9 s - s - |s 278889180
S 23759034 § 285108408 |$ 00015 § - s - |s oo - s - |s ooo8 § - s - |s ooo19 s - s - |s ooes2 s - s - |s oo s - s - |s oo s - s - |s 2ss108408
S 24288860 § 291466320 |§ 00015 § - s - |s o005 s - s - |s ooot9 s - s - |s o000 s - s - |s oosss s - s - |s oos03 s - s - |s oos01 s - s - |5 291466320

s s - s - s - s - s - s - s - |s 2s0s5887.08

fons *CPI-U Cos § 74

5748

223%
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Attachment G - Tier 3 Claims Pricing Schedule

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-3 Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

DDI:
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$

$ -

Total Option C (Federal Reporting) DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC36: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI
includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 3 Claims Pricing Schedules

I - Claims P

and M:

Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-4 Claims Processing and Management Services Option C (Federal Reporting) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option C (Federal

Scope of Work Oj

Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Total Operations Pool
Operations Year| Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPlU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust
Operations Year 1:| $ 1226760 $ - |8 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s -
Operations Year 2:| $ 1254117 § - |s 1254117 § - |8 1254117 § - |8 1254117 § - s 1254117 § - s 1254117 § - |8 1254117 § - s -
Operations Year 3:| $ 128.2084 $ - |s 1282084 § - |8 128.2084 - s 128.2084 - s 128.2084 - s 128.2084 - s 128.2084 - s -
Operations Year 4:| $ 131.0674 $ - |s 1310674 § - s 131.0674 $ - |8 131.0674 $ - s 131.0674 $ - |8 131.0674 $ - s 131.0674 $ - s -
Operations Optional Year 5:| $ 133.9902 § - s 1339902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s -
Operations Optional Year 6:| $ 136.9782 § - |s 139782 § - s 136.9782 $ - s 136.9782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s -
Operations Optional Year 7:| $ 140.0328 § - |$ 1400328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s -
Operations Optional Year 8:| $ 143.1555 § - |$ 1431555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s -
Operations Optional Year 9:| $ 146.3479 $ - |s 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 $ - s 146.3479 § - s 146.3479 § - s -
Option C (Federal Reporting) Operations Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ - $ - $ - s -
Total Option C (Federal ing) O Pool * CPI-U Costs:] § |
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage: 2.23%
Year 1 Hourly Rate: $ 122,68
Variable Rate Factor Group 2-
OMC37:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in G Pricing Schedules, Schedule D: Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system

enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notification by the State, and the cost of the contract will be

reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Attachment G - Tier 3 Claims Pricing Schedules 20200108
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

Major Integration Service Type Effort Complex Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 96 Project Manager 72
Business Analyst 120 Business Analyst 80
Configuration Lead 64 Configuration Lead 40
Sr. Developer 80 Sr. Developer 64
Developer 264 Developer 176
Database Administrator 24 Database Administrator 16
Security Analyst 24 Security Analyst 16
Test Lead 40 Test Lead 24
Tester 152 Tester 120
Technical Writer 24 Technical Writer 16
Total Fixed Hours for Each Major Service Integration: 888 Total Fixed Hours for Each Complex Service Integration: 624

Standard Integration Service Type Effort Simple Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 40 Project Manager 32
Business Analyst 64 Business Analyst 40
Configuration Lead 24 Configuration Lead 16
Sr. Developer 48 Sr. Developer 40
Developer 136 Developer 64
Database Administrator 16 Database Administrator 8
Security Analyst 16 Security Analyst 8
Test Lead 16 Test Lead 8
Tester 104 Tester 48
Technical Writer 16 Technical Writer 8
Total Fixed Hours for Each Standard Service Integration: 480 Total Fixed Hours for Each Simple Service Integration: 272
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

On Boarding Integration Service Type Effort

Resource Type Hours

Project Manager 24
Business Analyst 24
Configuration Lead 8
Sr. Developer 24
Developer 40
Database Administrator 8
Security Analyst 8
Test Lead 8
Tester 40
Technical Writer 8
Total Fixed Hours for Each Onboarding Service Integration: 192

NOTE: Please see RFP Section 3.10.1.4.1 titled "Integration Services Type Definition" for a more complete definition of each integration service type listed above.

The Contractor should allocate the hours across the Resource Types applicable for each Integration Service Type. If a Resource Type is not required for a
specific Integration Service Type, put zero (0) in the Hours column. When an Integration Service is required, the Contractor will evaluate the Integration Service
and document the detailed requirements. Using the detailed requirements, the Contractor will propose the Integration Service Type to the Department. Once the
Department and Contractor mutually agree on the Integration Service Type, the value indicated in the "Total Fixed Hours..." row for each Integration Service Type
will be the total hours that the Department will reimburse the Contractor for the respective Integration Service Type regardless of the actual level of effort required

tn ramnlata thao \wnrle
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Attachment G - Tier 3 Claims Pricing Schedules

Claims Processing and Management Services Schedule K - DDI Requisitioned Integration Services Pool Hours and Cost

DDI Requisitioned Integration Services Pool Hours and Cost

Integration Service Type Category Number of Interfaces Cost * CPI-U Adjust
Major Services 5 4,440 *
Complex Services 20 12,480 *
Standard Services 35 16,800 *
Simple Services 25 6,800 *
Onboarding Services 15 2,880 *
Total DDI Requisitioned Integration Services Pool Hours: 43,400

Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost: i $ 5,007,600 | $ 5,007,600

DDI Requisitioned Integration Services Pool Average Hourly Rate & CPI-U Adjusted Houry Rate:

* The values found in C7 through C11 are derived by multiplying the value in each cell in column B by the fixed hour amounts found in Schedule J.
** The Contractor should enter the total cost for the Integration Services Pool Hours in E14 for the total hours identified in cell C12.
*** Cell F14 is a calculated by dividing the value in E14 by the value in C12.

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
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Attachment G - Tier 3 Claims Pricing Schedules

Schedule L - Data Conversion Optional Years of Data

L-1 Claims

and P

Services C

Costs

Claims Processing and Management Services Core Operations Costs (Based on Number of Active De-duplicated Members)

Operations Year

Conversion Year 1 (Included in Contractors Base Cost):
Conversion Year 2 (Included in Contractors Base Cost):

Conversion Year 3 (Included in Contractors Base Cos!

Group: Base Cost Group 1 Grou Group 5 Group 6 Group 7 Total

Group Member Range: 0 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,099,999 | 4,000,000 +
Total Members: Base Conversion Cos Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Total Optional
Base Conversion Cost * CPI-U Adjust Conversion Rate Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Cost
Optional Conversion Year 4f § 573,716.00 $ 573,716.00 | $ -8 - s -8 - |5 04150 $ - |s oe3t1 s - s oe3t1 s - |8 omms s - |s 07028 § - |s 57371600
Optional Conversion Year 5t § 573,716.00 $ 573,716.00 | § -8 - s -8 - s 04159 $ - | o0e3t1 § - | o0e311 § - |8 ormas § - |s 07028 § - |s 57371600
Optional Conversion Year 6f $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - s 04159 $ - | o0e3t1 § - | o0e311 § - |8 o7mas $ - |s 07028 § - |s 57371600
Optional Conversion Year 7} $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - |5 04159 $ - | o0e311 § - |8 o0e311 § - |8 ormas $ - |s 07028 § - |8 573716.00
Optional Conversion Year 8 § 573,716.00 $ 573,716.00 | § -8 - |s -8 - |5 04159 $ - |8 o0e311 § - |8 o0e311 § - |8 o7mas $ - |s 07028 § - |8 57371600
Optional Conversion Year 9f § 573,716.00 573,716.00 | $ -8 - s -8 - s 04159 $ - |8 oe311 § - |8 oe311 § - |8 ormas § - |s 07028 § - |s 57371600
ion Costs: $ 3,442,296.00 $ - $ - $ - $ - $ - $ - $ - | 's 3.442,296.00

Total Optional Years of Data Costs * CPI-U Costs:

$ 3,442,296.00

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY:  0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
Year 4 Variable Rate:

Variable Rate Factor Group 1-7:

2.23%
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Attachment G - Tier 3 Claims Pricing Schedules

Schedule M - Claims Processing and Management Services Option D (State Spe:

ic Requirements) Scope of Work Costs

M-1 Claims Pr and Services Option D (State Specific Requirements) DDI Costs
Claims Processing and Management Services Option D (State Specific Requirements) DDI Costs (Based on Number of Active De-duplicated Members)
Group| Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range:| 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
Base Cost* CPLU Variable Cost* CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU
Base Cost Amount Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust
DDI Base Fixed Cost:| § - - -8 - -8 - - - - s - -8 - -8 - - -
Option C (Federal Reporting) Base DDI * CPI-U Costs:| - $ - $ - $ - $ - $ - $ - $ -
1 Option D (State Specific Base + Group DDI* CPI-U Costs: § |

Consumer Price Index Urban (CPI-U) Adjustment:
A CPHU for Master Agreement Date MWDD/20YY:

0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

| Variable Rate Factor Group 1-7:
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Attachment G -

ing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-2 Claims Processing and Management Services Option D (State Specific Requirements) Operations Costs

operations Year

Consumer Price Index Urban (CPI-U) Adjustment
‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A
D. Equals C divided by A:
E. CPLU Inflation Percentage equals B plus 1.00:

OLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Group|

Group Member Range
Total Members:

Operations Year 1

Option C (Federal Reporting) Base Operations * CPIU Cost

[Total Option D (State Specific Requirements) Base + Group Operaions * CPIU Cost § =]

0.000000
0.000000
0.000000
0.000000
1.000000

Claims P

Gption

perations. (Based

Numbor

Wember

Base Cost

Group 1

249,099

250,000

Group

399,099

400,000

Group 3

899,009 | 900,

000

Group 4

1,349,099

1,350,000

Group €

1,709,099

1,800,000

Group €

3,999,999

Group 7
4,000,000

Monthly Base Cost

CPLU Adjust

Variable Rate  Cost* CPIU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPrU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust Annual Variable Cost

s B

0.00%

Total

Operations Cost
CPrU Adjusted
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Attachment G - Tier 3 Claims Pricing Schedules

Schedule M - Claims Prc

ing and M

Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-3 Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
DDI Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate *CPI-UAdjust  |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust Pool Hour Rate *CPI-UAdjust |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust  |Pool Hour Rate  * CPI-U Adjust
DDI:| $ -8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 °
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ =
tal Option D (State Specific DDI Pool * CPI-U Costs: _ § - |
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Hourly Rate: $ >
Variable Rate Factor Group 1-7:

Schedule D:

OMC38: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI

includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
Pool Hours.

enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing
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Schedule M - Claims Pr
Schedule M-4 Claims Pr

ing and M

ing and M

t Services Option D (State Specific Requirements) Scope of Work Costs
t Services Option D (State Specific Requirements) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Option C (Federal

tal Option D (State Specific

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date
B. CPI-U for Participating Addendum

C. Index Point Change equals B minus A:

D. Equals C divided by A:
E. CPIU Inflation Percentage equals

Variable Rate Factor Group 2-7:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year| Pool Hour Rate *CPLU Adjust | Pool Hour Rat * CPHU Adjust Pool Hour Rat * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPU Adjust Pool Hour Rate * CPHU Adjust

Operations Year 1: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 -3 - |8 -8 - |8 -8 - |8 E

Operations Year 2: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Year 3: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 -8 - |8 - 8 - |8 E

Operations Year 4: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Optional Year 5:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 ®

Operations Optional Year 6:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 °

Operations Optional Year 7:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 -8 - |8 ®

Operations Optional Year 8:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 - 8 - |8 ®

Operations Optional Year 9:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 -8 - |8 ®

[o] Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ - s -

[3] Pool * CPI-U Costs:[ § -
MM/DD/20YY: 0.000000
Date: 0.000000
0.000000
0.000000
B plus 1.00: 1.000000
COLA Percentage: 0.00%
Year 1 Hourly Rate $ >
OMC39:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all staff

supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Schedule D-Enhancement Pool Hours.
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Participating State Information

Group 1

Group 2

Group 3

Group 4

Group 5

Group 6

Group 7

Total Number of De-duplicated Members (Total Members)

0

249,999

250,000

399,999

400,000

899,999

900,000

1,349,999

1,350,000

1,799,999

1,800,000

3,999,999

4,000,000 +

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0

B. CPI-U for Participating Addendum Date: 0

C. Index Point Change equals B minus A: 0.000000

D. Equals C divided by A: 0.000000

E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Participating Addendum Options Choose Yes/No

Will the Participating State use Option A (Financial)? Yes

Will the Participating State use Option B (Contact Center/Call Center)? Yes

Will the Participating State use Option C (Federal Reporting)? Yes

Will the Participating State use Option D (State Specific)?* *This will be done in the Participating Addendum Process
Pool Hours by Schedule SchG SchH Schl SchM

ShFCY | g | ga | @ | Ga

DDI Enhancement Pool Hours (F-3, G-3, H-3, I-3, M-3) 7,500 3,000 3,000 3,000 3,000
Operations Enhancement pool hours (F-4, G-4, H-4, 1-4, M-4) 4,000 2,000 2,000 2,000 2,000
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Participating State

page 37 of 37



Attachment G - Tier 4 Claims Pricing Schedules

Claims Services Schedule A - Cost Summary

Schedule A-1: Claims Processing and Management Services Core Scope of Work Costs

Phase

Cost

Instruction

Claims Processing and Management Services Core Claims Solution Installation DDI $ 2,106,230.10 |Insert "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1
Claims Processing and Management Services Core Scope of Work DDI $ 24,221,646.11 |Insert "Total Core Base + Group DDI * CPI-U Costs" from Schedule F, Tab F-1 less "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1
Claims Processing and Management Services Core Scope of Work Operations $ 148,202,457.12 |Insert "Total Core Base + Group Operations * CPI-U Costs" from Schedule F, Tab F-2
Claims Processing and Management Services DDI Requisitioned Integration Services Pool Hours and Cost | $ 5,007,600.00 [Insert "Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost" from Schedule K cell F14
Claims Processing and Management Services DDI Data Conversion Optional Years of Data Cost $ 3,442,296.00 [Insert "Total Optional Conversion Years of Data Costs * CPI-U Costs" from Schedule L cell C26
Claims Processing and Management Services Core Scope of Work DDI Enhancement Pool Hours $ - Insert "Total Core DDI Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-3
Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hours | $ - Insert "Total Core Operations Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-4
All Claims Processing and Management Services Core Scope of Work Cost:| $ 182,980,229.33

Schedule A-2: Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Phase
Claims Processing and Management Services Option A DDI

Cost
3,525,144.95

Instruction
Insert "Total Option A (Financial) Base + Group DDI * CPI-U Costs" from Schedule G, Tab G-1

Claims Processing and Management Services Option A Operations

Insert "Total Option A (Financial) Base + Group Operations * CPI-U Costs" from Schedule G, Tab G-2

Claims Processing and Management Services Option A DDI Enhancement Pool Hours

27,165,023.64

Insert "Total Option A (Financial) DDI Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-3

Claims Processing and Management Services Option A Operations Enhancement Pool Hours

Insert "Total Option A (Financial) Operations Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-4

All Claims Processing and Management Services Option A Cost:

$
$
$
$
$

30,690,168.59

Schedule A-3: Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Phase
Claims Processing and Management Services Option B DDI

Cost
2,496,185.15

Instruction
Base + Group DDI * CPI-U Costs" from Schedule H, Tab H-1

Insert "Total Option B (Call Center,

Claims Processing and Management Services Option B Operations

21,976,110.48

Insert "Total Option B (Call Center) Base + Group Operations * CPI-U Costs" from Schedule H, Tab H-2

Claims Processing and Management Services Option B DDI Enhancement Pool Hours

DDI Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-3

Claims Processing and Management Services Option B Operations Enhancement Pool Houi

= = ==

(
(

Insert "Total Option B (Call Center,
(

Insert "Total Option B (Call Center) Operations Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-

All Claims Processing and Management Services Option B Cost:

$
$
$ -
$
$

24,472,295.63

Schedule A-4: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Phase
Claims Processing and Management Services Option C DDI

Cost
3,779,591.90

Instruction
Insert "Total Option C (Federal Reporting) Base + Group DDI * CPI-U Costs" from Schedule |, Tab I-1

Claims Processing and Management Services Option C Operations

Claims Processing and Management Services Option C DDI Enhancement Pool Hours

24,219,533.16

Insert "Total Option C (Federal Reporting) DDI Enhancement Pool * CPI-U Costs" from Schedule |, Tab I-3

Claims Processing and Management Services Option C Operations Enhancement Pool Hou|

( )

Insert "Total Option C (Federal Reporting) Base + Group Operations * CPI-U Costs" from Schedule |, Tab |-2
( )
( )

Insert "Total Option C (Federal Reporting) Operations Enhancement Pool * CPI-U Costs" from Schedule |, Tab |-

All Claims Processing and Management Services Option C Cost:

$
$
$
$
$

27,999,125.06

Schedule A-5: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Phase
Claims Processing and Management Services Option D DDI

Cost

Instruction
Insert "Total Option D (State Specific Requirements) Base + Group DDI * CPI-U Costs" from Schedule M, Tab M-1

Claims Processing and Management Services Option D Operations

Claims Processing and Management Services Option D DDI Enhancement Pool Hours

Claims Processing and Management Services Option D Operations Enhancement Pool Hou|

( )
Insert "Total Option D (State Specific Requirements) Base + Group Operations * CPI-U Costs" from Schedule M, Tab M-2
Insert "Total Option D (State Specific Requirements) DDI Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-3
Insert "Total Option D (State Specific Requirements) Operations Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-

All Claims Processing and Management Services Option D Cost:

MR |Rn(en
'
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Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-1: Claims Processing and Management Services Core Scope of Work
Claims Solution Installation for Agency

DDI Phase
Payment Milestone Installation and Access Total Cost
Claims Solution Installation for Agency $ 2,106,230.10 N/A N/A N/A $2,106,230.10)
Total Claim Solution Installation Cosi| $ 2,106,230.10 N/A N/A N/A $2,106,230.10

Total Percentage By PhasclJ NN 810004 N/A N/A N/A N/A
|M|n|mum percent of Total DDI Cost cannot be less
t

han the following percentages for each phase.* 5% N/A N/A N/A N/A
Maximum percent of Total DDI Cost cannot exceed thg
following percentages for each phase.* 10% N/A N/A N/A N/A

* The Claims Solution Installation is complete once the Contractor completes the Claim Solution Installation, provides access to designated Agency staff, and makes the solution ready for
requirements confirmation and design session. The Claim Solution Installation percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum
percentage. Example: Total Core DDI Costs = $10,000,000, the Claim Solution Installation Cost must be between $500,000 and $1,000,000 ($500,000/$10,000,000= 5% and

4. 000 .000/840 000 000400/

Schedule B-2: Claims Processing and Management Services Core Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase

Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum

Claim Solution Implementation $ 5,265,575.24 | § 5792,132.77 | 9,214,756.67 | § 3,949,181.43 $24221646.11 |
Total Cost By Phase $5,265,575.24] $5,792,132.77| $9,214,756.67| $3,949,181.43] $24,221,646.11

Total Percentage By Phas 100.00%
Minimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%

Grand Total | $24,221,646.11

* The Grand Total cost for Schedule B-2 cannot exceed the "Total Core DDI Cost" from Schedule F-1 less the total cost from Schedule B-1 above. The sum of four phases must equal the grand total (100% ). The phase
percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be
between $50,000 and $350,000 ($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance
Testing and Integration Testing = 20% Implementation and Acceptance = 40% Certification = 15%
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Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Payment Milestone

Schedule B-3: Claims Processing and Management Services Option A (Financial) Scope of Work

Design, Development & Implementation (DDI) Payment Milestone by Phase

Development, Configuration
and Build

User Acceptance Testing
and Integration Testing

DDI Phase
Implementation and
Acceptance

Certification

Total Cost

Check Sum

Claims Processing and Management
Services Option A $ 881,286.24 | $ 705,028.99 | $ 1,410,057.98 | $ 528,771.74 | $ 3,5625,144.95
Total Cost By Phase $881,286.24 $705,028.99 $1,410,057.98| $528,771.74] $3,525,144.95)
Total Percentage By Phas 100.00%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $3,525,144.95

* The Grand Total cost for Schedule B-3 cannot exceed the "Total Option A DDI Cost" from Schedule G-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equg
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-4: Claims Processing and Management Services Option B (Call Center) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

Developme o guratio er A eptance le g plementation and

P e estone and Build and egratio e g AcCcepta

Claims Processing and Management

Services Option B $ 624,046.29 | $

Total Cost By Phase|

$624,046.29

499,237.03 | $

$499,237.03

998,474.06 | $

$998,474.06

374,427.77 | $

$374,427.77

2,496,185.15

$2,496,185.15

Total Percentage By Phas

inimum percent of total DDI cost cannot be less than
me following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%

GRAND TOTAL $2,496,185.15

100%

* The Grand Total cost for Schedule B-4 cannot exceed the "Total Option B DDI Cost" from Schedule H-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equdl
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-5: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option C $ 944,897.98 | $ 755,918.38 | $ 1,511,836.76 566,938.79 3,779,591.90
Total Cost By Phase $944,897.98 $755,918.38 $1,511,836.76 $566,938.79 $3,779,591.90
Total Percentage By Phas 100%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $3,779,591.90

* The Grand Total cost for Schedule B-5 cannot exceed the "Total Option C DDI Cost" from Schedule I-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Payment Milestone
Claims Processing and Management

Services Option D $

Design, Development & Implementation (DDI) Payment Milestone by Phase

Development, Configuration

and Build

User Acceptance Testing
and Integration Testing

DDI
Implementation and
Acceptance

Certification

Schedule B-6: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work

Total Cost

Check Sum

Total Cost By Phase|

$0.00

$0.00

$0.00

$0.00

$0.00

Total Percentage By Phase]

#DIV/O!

#DIV/O!

#DIV/O!

#DIV/O!

#DIV/O!

inimum percent of total DDI cost cannot be less than
the following percentages for each phase.*
Maximum percent of total DDI cost cannot exceed the

5%

15%

25%

10%

following percentages for each phase.”

35%

30%

50%

25%

GRAND TOTAL

$0.00

* The Grand Total cost for Schedule B-6 cannot exceed the "Total Option D DDI Cost" from Schedule M-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or
equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-1: Cost of Operations Core

Phase Cost

Core Operations Year 1 $15,052,045.20
Core Operations Year 2 $15,387,705.84
Core Operations Year 3 $15,730,851.72
Core Operations Year 4 $16,081,649.76
Core TOTAL $62,252,252.52

Core Operations Optional Year 5 $16,440,270.60
Core Operations Optional Year 6 $16,806,888.60
Core Operations Optional Year 7 $17,181,682.20
Core Operations Optional Year 8 $17,564,833.68
Core Operations Optional Year 9 $17,956,529.52
Core TOTAL $85,950,204.60|

Core GRAND TOTAL $148,202,457.12

Operations Year one begins the first day of the month following the implementation of the Claims Solution

Schedule C-2: Cost of Operations Option A (Financial)

Phase Cost

Option A Operations Year 1 $2,758,990.56
Option A Operations Year 2 $2,820,516.00
Option A Operations Year 3 $2,883,413.52
Option A Operations Year 4 $2,947,713.60
Option A (Financial) TOTAL $11,410,633.68

Option A Operations Optional Year 5 $3,013,447.56
Option A Operations Optional Year 6 $3,080,647.44
Option A Operations Optional Year 7 $3,149,345.88
Option A Operations Optional Year 8 $3,219,576.24
Option A Operations Optional Year 9 $3,291,372.84
Option A (Financial) TOTAL $15,754,389.96)

Option A (Financial) GRAND TOTAI $27,165,023.64

Operations Year one begins the first day of the month following the implementation of the Financial Solution
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Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-3: Cost of Operations Option B (Call Center)

Phase
Option B Operations Year 1

Cost
$2,231,983.32

Option B Operations Year 2

$2,281,756.56

Option B Operations Year 3

$2,332,639.68

Option B Operations Year 4

$2,384,657.52

Option B (Call Center) TOTAL

$9,231,037.08

Option B Operations Optional Year 5

$2,437,835.40

Option B Operations Optional Year 6

$2,492,199.12

Option B Operations Optional Year 7

$2,547,775.20

Option B Operations Optional Year 8

$2,604,590.64

Option B Operations Optional Year 9

$2,662,673.04

Option B (Call Center) TOTAL

$12,745,073.40

Option B (Call Center) GRAND TOTAL

$21,976,110.48

Operations Year one begins the first day of the month following the implementation of the Call Center Solution

Schedule C-4: Cost of Operations Option C (Federal Reporting)

Phase
Option C Operations Year 1

Cost
$2,459,834.40

Option C Operations Year 2

$2,514,688.68

Option C Operations Year 3

$2,570,766.24

Option C Operations Year 4

$2,628,094.32

Option C (Federal Reporting) TOTAL

$10,173,383.64

Option C Operations Optional Year 5

$2,686,700.88

Option C Operations Optional Year 6

$2,746,614.36

Option C Operations Optional Year 7

$2,807,863.92

Option C Operations Optional Year 8

$2,870,479.32

Option C Operations Optional Year 9

$2,934,491.04

Option C (Federal Reporting) TOTAL

$14,046,149.52

Option C (Federal Reporting) GRAND TOTAL

$24,219,533.16

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-5: Cost of Operations Option D (State Specific Requirements)

Option D Operations Year 1 $0.00
Option D Operations Year 2 $0.00
Option D Operations Year 3 $0.00

Option D Operations Year 4

Option D Operations Optional Year 5

Option D Operations Optional Year 6 $0.00
Option D Operations Optional Year 7 $0.00
Option D Operations Optional Year 8 $0.00

Option D Operations O

ptional Year 9 $0.00

Option D (State Specific Requirements) GRAND TOTAI $0.00

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-1: Enhancement Pool Hours Core

Phase Cost

Core DDI - 7,500 hours $0.00

Total Core DDI $0.00
Core Operations Year 1 - 4,000 hours $0.00
Core Operations Year 2 - 4,000 hours $0.00
Core Operations Year 3 - 4,000 hours $0.00
Core Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 1 - 4,000 hours $0.00
Core Optional Operations Year 2 - 4,000 hours $0.00
Core Optional Operations Year 3 - 4,000 hours $0.00
Core Optional Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 5 - 4,000 hours $0.00

Total Core Operations $0.00
| Eore arand Total $o_oo|

Operations Year one begins the first day of the month following the implementation of the Claims

Solution and overlaps with the year of Certification.

Schedule D-2: Enhancement Pool Hours Option A (Financial)

Phase Cost

Option A DDI - 3,000 hours $0.00

Total Option A (Financial) DDI $0.00
Option A Operations Year 1 - 2,000 hours $0.00
Option A Operations Year 2 - 2,000 hours $0.00
Option A Operations Year 3 - 2,000 hours $0.00
Option A Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 1 - 2,000 hours $0.00
Option A Optional Operations Year 2 - 2,000 hours $0.00
Option A Optional Operations Year 3 - 2,000 hours $0.00
Option A Optional Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 5 - 2,000 hours $0.00

Total Option A (Financial) Operations $0.00
ption A (Financial) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Financial

Solution and overlaps with the year of Certification.
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Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-3: Enhancement Pool Hours Option B (Call Center)

Phase Cost

Option B DDI - 3,000 hours $0.00

Total Option B (Call Center) DDI $0.00
Option B Operations Year 1 - 2,000 hours $0.00
Option B Operations Year 2 - 2,000 hours $0.00
Option B Operations Year 3 - 2,000 hours $0.00
Option B Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 1 - 2,000 hours $0.00
Option B Optional Operations Year 2 - 2,000 hours $0.00
Option B Optional Operations Year 3 - 2,000 hours $0.00
Option B Optional Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 5 - 2,000 hours $0.00

Total Option B (Call Center) Operations $0.00
ption B (Call Center) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Call Center

Solution and overlaps with the year of Certification.

Schedule D-4: Enhancement Pool Hours Option C (Federal Reporting)

Phase Cost

Option C DDI - 3,000 hours $0.00

Total Option B (Federal Reporting) DDI $0.00
Option C Operations Year 1 - 2,000 hours $0.00
Option C Operations Year 2 - 2,000 hours $0.00
Option C Operations Year 3 - 2,000 hours $0.00
Option C Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 1 - 2,000 hours $0.00
Option C Optional Operations Year 2 - 2,000 hours $0.00
Option C Optional Operations Year 3 - 2,000 hours $0.00
Option C Optional Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 5 - 2,000 hours $0.00

Total Option C (Federal Reporting) Operations $0.00
ption C (Federal Reporting) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Federal

Reporting Solution and overlaps with the year of Certification.
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Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-5: Enhancement Pool Hours Option D (State Specific Requirements)

Phase Cost

Option D DDI - 3,000 hours $0.00
Total Option B (State Specific Requirements) DDI $0.00

Option D Operations Year 1 - 2,000 hours $0.00
Option D Operations Year 2 - 2,000 hours $0.00
Option D Operations Year 3 - 2,000 hours $0.00
Option D Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 1 - 2,000 hours $0.00
Option D Optional Operations Year 2 - 2,000 hours $0.00
Option D Optional Operations Year 3 - 2,000 hours $0.00
Option D Optional Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 5 - 2,000 hours $0.00
Total Option D (State Specific Requirements) Operations $0.00

ption D (State Specific Requirements) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the State
Specific Requirements Solution and overlaps with the year of Certification.
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Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Schedule E - Resource Hourly Rates

Operations Year 2

Operations Year 3

Schedule E - Resource Hourl!

Operations Year 4

Rates

Type of Resource

Operations Year 1

Operations Year 2

* CPI-U Adjust

Operations Year 3

* CPI-U Adjust

Operations Year 4 * CPI-U Adjust

Project Manager 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
Technical Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Contract Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
ion Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Claims Manager 20.00 20.00 22.68 22.68 254 254 28.21 28.21
[¢] i Manager 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21
Security Lead 50.00 50.00 53.35 53.35 56. 56. 60.26 60.26
Security Analyst 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 R R
i Lead 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 47 .4 47 .4
System Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Sr. System Architect 30.00 30.00 32.90 32.90 35.86 35.86 38.89 38.89 41.99 41.99
C ion Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21 31.07 31.07 |
Ce pecialist 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
Sr. i pecialist 20.00 20.00 .68 22.68 25.4 25.4 28.21 28.21 31.07 31.07
Lead 25.00 25.00 i7g) 27.79 30.64 30.64 33.55 33.55 36.53 36.53 |
Analyst 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Developer 10.00 10.00 .45 .45 14.96 14.96 17.52 17.52 20.15 20.15 |
Sr. Developer 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Database Lead 25.00 25.00 i7g) .79 30.64 30.64 33.55 33.55 36.53 36.53 |
Database ini 20.00 20.00 .68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
Database Analyst 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
r. Database ini 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
esting Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
ester 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
echnical Writer 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
r. Data Scientist 200.00 200.00 204.46 204.46 209.02 209.02 13.68 13.68 . .
Data Scientist 75.00 75.00 78.90 78.90 82.89 182.89 86.97 86.97 14 4
Data Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 d
Data Engineer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Data Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53
Data Developer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
Sr. System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
|Business Analyst 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25.61
Sr. Business Analyst 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Certification Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.. 28..
Training Lead 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Trainer 20.00 20.00 22.68 22.68 254 254 28.. 28.. d .
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Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Sct

Phases

Optional Operations

Optional Operations Year 5

Optional Operations

Optional Operations Year 6

Optional Operations

Optional Operations Year 7

Optional Ope;

rations

Optional Operations Year 8

Optional Operations

Optional Operations Year 9

Type of Resource Year 5

Year 7

* CPI-U Adjust

Year 8

* CPI-U Adjust

Year 9

* CPI-U Adjust

Project Manager 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Technical Manager 39.57 39.57 42.69 42.69 45.87 45.87 49, 49. 52.45
Contract Manager 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45
ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Claims Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
[o] i Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
Security Lead 67.49 67.49 71.22 71.22 .04 .04 H i .93
Security Analyst 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 .64
i Lead 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 4.64
System Architect 39.57 39.57 42.69 42.69 45. 45. 49.12 49.12 52.4
Sr. System Architect 45.16 45.16 48.38 48.38 .70 .70 55.09 55.09 58.54
C ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Ce pecialist 28.41 28.41 31.27 31.27 4.20 4.20 . . 40.25
Sr. i pecialist 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 4 52.45
Analyst 28.41 28.41 31.27 31.27 4.20 4.20 3 A 40.25
Developer 22.82 22.82 25.56 25.56 28.36 28.36 i i 34.15
Sr. Developer 28.41 28.41 31.27 31.27 4.20 4.20 40.25
Database Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 49. 52.45 .
Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35 46.35
Database Analyst 28.41 28.41 31.27 31.27 4.20 4.20 40.25 40.25
r. Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 43. 46.35 46.35
esting Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
ester 28.4 28.4 31.27 31.27 4.20 4.20 3 40.25 40.25
echnical Writer 28.4 28.4 31.27 31.27 4.20 4.20 3 37. 40.25 40.25
r. Data Scientist 223.. 223.. 28.30 228.30 233.39 233.39 238.59 238.59 43.91 43.91
Data Scientist 195.4 195.4 99.76 199.76 204.21 204.21 208.77 208.77 .42 .42
Data Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Engineer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Architect 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45 52.45
Data Developer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Sr. System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
|Business Analyst 28.41 28.41 31.27 31.27 .20 .20 A A 40.25 40.25
Sr. Business Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Certification Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Training Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Trainer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
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Attachment G - Tier 4 Claims Pricing Schedules

F - Claims Pr ing and Services Core Scope of Work Costs
F-1 Claims Pr ing and Services Core DDI Costs

Claims Processing and Management Services Core DDI Costs (Based on Number of Active De-duplicated Members)

Grou Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Rang [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
o5 Coot Amount | Bose st CPYU Adjust | Vaibl Rate Vel Cot*CPLU At | Varialo s Variaio Gt CPHU A |  Varabo Rate Vbl Cost* Y Adus | Vaibl e VarialCos* CPHU Aus | Varaio Rat Varable ost PV Adjut | Valbloats Vaibl Cost PR Acus | Varalo s Varaio GostCPEU A
DDIBase Fixed Cost:| $  26,327,87621 $  26327,876.21 | § 50490 $ - s 53047 $ - s 36757 $ - s 39933 § - s 44632 § - s 41932 § - s 33940 $ -
Core Base DDI* CPI-U Costs:| § _ 26,327,876.21 $ - $ - $ - $ - $ - $ - $ -

Total Core Base + Group DDI* CPI-U Costs: §  26,327,876.21

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPFU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Variable Rate Factor Group 1-7:
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Attachment G -

ier 4 Claims Pricing Schedules

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-2 Claims Processing and Management Services Core Operations Costs

Claims P a Costs (Based on Number of Active De-duplicated Members
Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range [ 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,999 | 4,000,000
Total Members: - - - - - - -
operations Year Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate CostCPLU Adjust  CPLU Adjusted | Variable Rato Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisblo Rate Cost"GPI-U Adjust  GPRU Adjusted | Variable Rate Cost* CPLU Adjust  CPLUAdjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted
Operations Year 1:| § 33710 § 1505204520 |§ 04297 § - s - |s oam0 s -8 - s 56§ -8 - |s o240 s -8 - s 2§ -8 - s 66§ -8 - |s ozsm s -8 - |s 1505208520
Operations Year2:| § 128230882 § 15,387,705.84 [ 04382 § -8 - |s o404 § -8 - |s o3 s -8 - |s o204 § -8 - |s oeoso § -8 - |s o3 § -8 - |s oz § -8 - |s 15387.70584
Operations Year 3:| § 31090431 § 1573085172 [$ 04430 § -8 - |s o440 § -8 - |s o3s07 § -8 - |s o2s s -8 - |s ostea § -8 - |s o3z s -8 - |s o2 § -8 - |s 15730851
raons Year4:| § 134013748 § 1608164976 |§ 04500 § -8 - |s o448 § -8 - |s oases § -8 - |s o3 § -8 - |s oex2 § -8 - |s o3 § -8 - |s o0 § -8 - |s 1608164076
Operations Optional Year 5:| §  1,370,02255 § 1644027060 [ 04693 § -8 - |s o458 § -8 - |s oaees § -8 - |s o302 § -8 - |s oems s -8 - |s o3sss § -8 - |s o2 § -8 - |s 1640270,
Operations Optional Year 6:| §  1,400,57405 §  16,806,888.60 [ 04797 § -8 - |s o1 § -8 - |s oam7 s -8 - |s o371 s -8 - |s oee7 § -8 - |s oam2 s -8 - |s o2 § -8 - |s 16806888
Operations Optional Year 7: | § 80685 § 178168220 |§ 04904 § -8 - |s o805 § -8 - |s o3 s -8 - |s o342 § -8 - |s oems s -8 - |s o071 s -8 - |s o020 § -8 - |8 1718188220
Operations Optional Year 8:| §  1,463.736.14 § 17.564,833.68 (S 05014 § -8 - |s o413 § -8 - |s oaste § -8 - |s o3z s -8 - |s oeste § -8 - |s oa4.2 § -8 - |s o34 § -8 - |s 1756483368
Operations Optional Year 9: | §  1496377.46 § 17.95652052 [§ 05126 § -8 - |s ose2 § -8 - |s o404 § -8 - |s o3 s -8 - |s o7om s -8 - |s o4t s -8 - |s o3t s -8 - |8 7852052
Core Base Operations * CPI-U Costs| S 148.202.457.12 s - s - s - s - s - s - s - |'s 14820245742

Consumer Price Index Urban (CP1-U) Adjustment

‘A. CPI-U for Master Agreement Date MM/DD/20YY ™ 0000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A: 0.000000
E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
ar 1 Variable Rate: s

e
Variable Rate Factor Group 1-7:

[ TotlCore Base + Group Operations " CPI-U Cost § 14820245717 |

223%
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Attachment G - Tier 4 Claims Pricing Schedule

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-3 Claims Processing and Management Services Core DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

Core DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Core DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDL:| $

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ -
$ o $ o $ o $ o $ o $ o $ o

Total Core DDI

Pool * CPI-U Costs: $ -

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20Y'Y
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$ 120.00

OMC30: The Contractor shall provide 7,500 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 7,500 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System

Enhancement Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the
State. Any reduction in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule
N Enhancamant Danl Haire

Attachment G - Tier 4 Claims Pricing Schedules 20200108
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Attachment G - Tier 4 Claims Pricing Schedules

F-4 Claims Pr

F - Claims Pr
ing and

Services Core Scope of Work Costs
i Pool Hour Costs

Services Core Op:

Operations Annual Enhancement Pool Hours:

Core Oy

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Group 1
0

249,999

Pool Hour Cost

Group 2

250,000 399,999

Pool Hour Cost

Group 3

400,000

899,999

Pool Hour Cost

Group 4

900,000

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7

4,000,000 +

Pool Hour Cost

Operations Year|  Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust
Operations Year 1:| 1226760 § - |$ 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |$ 1226760 § -
Operations Year 2:| $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § -
Operations Year 3:| § 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
Operations Year 4:{ § 131.0674 § - |$ 1310674 § - |s 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
Operations Optional Year 5:| § 1339902 § - |$ 1339002 § - |$ 1339902 § - s 1339902 § - s 1339902 § - s 1339902 § - |$ 1339902 § -
Operations Optional Year 6:| § 1369782 § - |$ 1369782 § - |$ 1369782 § - s 1369782 § - s 1369782 § - s 1369782 § - |s 1369782 § -
Operations Optional Year 7:| § 1400328 § - |$ 1400328 § - |$ 1400328 § - s 1400328 § - s 1400328 § - s 1400328 § - |$ 1400328 § -
Operations Optional Year 8:| § 1431555 § - |8 1431555 § - |$ 1431555 § - s 1431555 § - s 1431555 § - s 1431555 § - |$ 1431555 § -
Operations Optional Year 9:| § 146.3479 § - |$ 1463479 § - |8 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - |$ 1463479 § -
Pool Hour: $ - $ - $ - $ - $ = $ < $ =

Total Core O i

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:

B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations
Pool Hour Cost

vonnnnnnnn

OMC31:The Contractor will provide 4,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 4,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month notification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 4 Claims Pricing Schedules

G - Claims Pr

and

Services Option A (Financial) Scope of Work Costs

Schedule G-1 Claims Processing and Management Services Option A (Financial) DDI Costs

Group:
Group Member Range:
Total Members:

DDI Base Fixed Cost:
Option A (Financial) Base DDI * CPI-U Costs:

Claims Processing and Management Services Option A (Financial) DDI Costs (Based on Number of Active De-duplicated Members)

Total Option A (Financial) Base + Group DDI* CPI-U Costs:

Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
s ostAmount | Basn GostCPLU Ajust | VarsoRale Vil Cost PYUAdust | VaraloFte Vsl GostCPRU Ajust | Varsble RateVartablCost PYUAdust | Vartalote Varable GostCPHU Aus | VarabeRaleVaralCosPYUAdust | Varialo e Varable GostCPHU Aust | Varable Rate Varial Cost LU Adus
$ 352514495 § 3525144.95 | § = = E - 0.1561 $ = 04339 § = 05719 § = 04694 § - |8 03108 § -
$ 3,525,144.95 $ - $ = $ - $ - $ = $ c $ c
$ 352514495

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:

0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000

Year 1 Variable Rate:
Variable Rate Factor Group 1-7:

Attachment G - Tier 4 Claims Pricing Schedules 20200108
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Attachment G -

ier 4 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-2 Claims Processing and Management Services Option A (Financial) Operations Costs

Consumer Price Index Urban (CP1-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims Processing and Management Services Option A (Financial) Operations Costs (Based on Number of Active De-duplicated Member

Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,099 | 4,000,000
Total Members: - - - - - - -
operations Year Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rato Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisble Rate Cost"GPL-U Adjust  GPRU Adjusted | Variablo Rate Cost* CPLU Adjust  CPLU Adjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted.
Operations Year 1:|§ 20001588 § 275899056 [$ - § - s Sls - s -8 - |s oo s -8 - |s oo s -8 - |s oows s -8 - |s oows s -8 - |s oo s -8 - |s 27589905
Operations Year2:|§ 23504300 § 282051600 (S - § -8 -ls - s -8 - |s oors § -8 - |s o029 § -8 - |s o072 § -8 - |s oo § -8 - |s ooos § -8 - |s 282051600
Operations Year3:| § 24028446 § 288341352 (S - § -8 B E N | -8 - |s oo § -8 - |s oo s -8 - |s o075 § -8 - |s oot § -8 - |s oo § -8 - |s 28834135
Operations Year4:|§ 24564280 § 294771360 [S - § -8 -ls - s -8 - |s ooors § -8 - |s ooz § -8 - |s ooi7e s -8 - |s oot s -8 - |s oo § -8 - |s 20771380
Operations Optional Year 5:| § 25112063 §  3013447.56 (8 - § -8 -ls - s -8 - |s oo § -8 - |s oo s -8 - |s oo s -8 - |s oot § -8 - |s oomo § -8 - s 447,
Operations Optional Year 6:| § 25672062 § 308064744 [§ - § -8 -ls - s -8 - |s oo § -8 - |s o028 § -8 - |s oowe7 s -8 - |s ooist § -8 - |s oo § -8 - |s 308084744
Operations Optional Year 7:| § 26244549 § 314034588 (S - § -8 -ls - s -8 - |s oot s -8 - |s oo s -8 - |s oot § -8 - |s oot § -8 - |s ooos s -8 - |s 31403458
Operations Optional Year 8:| § 26829802 § 321057624 [§ - § -8 -ls - s -8 - |s ooos § -8 - |s o028 s -8 - |s oot § -8 - |s oo § -8 - |s o007 § -8 - |s 321957624
tions Optional Year o:| § 27428107 § 320137284 [§ - § -8 -ls - s -8 - |s oo § -8 - |s oo s -8 - |s oox0 § -8 - |s oot § -8 - |s oo s -8 - |8 329137284
$ 2716502364 s - s - s - s - s - s - s - |5 2716502364

0.000000
0.000000
0.000000
0.000000
1.000000

223%
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Attachment G - Tier 4 Claims Pricing Schedule

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-3 Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option A (Financial) DDI Enhancement Pool Hour * CPI-U Costs

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$ -

$ -

Total Option A (Fil DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC32: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement
Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction

in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool

Uaire
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Attachment G - Tier 4 Claims Pricing Schedules

Sched

G - Claims Pr

Schedule G-4 Claims Pr i

ing and M

g and M.

t Services Option A (Financial) Scope of Work Costs
t Services Option A (Financial) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 il el g 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year| Pool Hour Rate *CPLUAdjust | Pool HourRate  *CPHU Adjust Pool Hour Rate * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPHU Adjust

Operations Year 1:| § 1226760 $ o $ 1226760 $ o $ 1226760 $ o $ 1226760 $ - $ 1226760 $ - $ 1226760 $ o $ 1226760 $ o $ -

Operations Year 2:| § 1254117 § o $ 1254117 § o $ 1254117 § o $ 1254117 § - $ 1254117 § - $ 1254117 § o $ 1254117 § o $ -

Operations Year 3:| § 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ - $ 128.2084 § - $ 128.2084 §$ o $ 128.2084 §$ o $ -

Operations Year 4:| § 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ - $ 131.0674 §$ - $ 131.0674 §$ o $ 131.0674 §$ o $ -

Operations Optional Year 5:| $§ 133.9902 § o $ 133.9902 § o $ 133.9902 § o $ 133.9902 § - $ 133.9902 § - $ 133.9902 § o $ 133.9902 § o $ -

Operations Optional Year 6:| $ 136.9782 § o $ 136.9782 § o $ 136.9782 § o $ 136.9782 § - $ 136.9782 § - $ 136.9782 § o $ 136.9782 § o $ -

Operations Optional Year 7:| § 140.0328 § o $ 140.0328 § o $ 140.0328 § o $ 140.0328 § - $ 140.0328 § - $ 140.0328 § o $ 140.0328 § o $ -

Operations Optional Year 8:| § 1431555 § o $ 143.1555 § o $ 1431555 § o $ 143.1555 § - $ 143.1555 § - $ 143.1555 § o $ 143.1555 § o $ -

Operations Optional Year 9:| § 146.3479 § o $ 146.3479 § o $ 146.3479 § o $ 146.3479 § - $ 146.3479 § - $ 146.3479 § o $ 146.3479 § o $ -

Option A (Fi ial) Of Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ - $ = $ - s o

Total Option A (Fil ial) O Pool * CPI-U Costs:[ § -
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPIU Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage: 2.23%
Year 1 Hourly Rate: $ 122.68
Variable Rate Factor Group 2-7:
OMC33:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all

staff supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month

notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Pricing Schedule D- Pool Hours.

Attachment G - Tier 4 Claims Pricing Schedules 20200108

Schedule D

G Pricing

G-4 Claims Svcs Ops Pool Cost

Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G

page 20 of 37



Attachment G - Tier 4 Claims Pricing Schedules

H - Claims Pr

and

Services Option B (Call Center) Scope of Work Costs

Schedule H-1 Claims Processing and Management Services Option B (Call Center) DDI Costs

Claims Processing and Management Services Option B (Call Center) DDI Costs (Based on Number of Active De-duplicated Members)

Variable Rate Factor Group 1-7:

Group: Base Cost Group 1 Group 2 Group 3 Group 4 Grouj Group 7
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - B - o o 5
o ostAmount | Basn GostCPLU Ajust | Varsle Rale Vbl Cost PYUAdust | VarabloFte Vsl GostCPHU Ajust | Varsble RateVartalCost PYUAdust | Vartalote Varable GostCPHU Aus | VariabeRaleVarialCosPYUAdust | Varalo e Varable GostCPHU Aust | Varable RateVarial Cost YU Adus
DDI Base Fixed Cost:| § 2,496,185.15 § 2,496,185.15 | 13140 § = 22703 § = 23374 § = 25935 § - 18694 § - 24825 § - 23535 § -
Option B (Call Center) Base DDI* CPI-U Costs: | §  2,496,185.15 $ - $ - $ - $ - $ - $ - $ -
Total Option B (Call Center) Base + Group DDI* CPI-U Costs:_§ __ 2,496,185.15
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPLU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Attachment G - Tier 4 Claims Pricing Schedules 20200108
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Attachment G -

ier 4 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-2 Claims Processing and Management Services Option B (Call Center) Operations Costs

Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims P a B (Cal Costs (Based on Number of Active De-duplicated Member
Group Base Cost Group 1 Group? Group? Group 4 Group € Group € Group 7 Total
Group Member Range 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,999,999 | 4,000,000
Total Members: - - B B > 5 5
perations Year Monthiy Base Cost CPLuAdjst | Variable Rate  Cost - CPLL Adjust  CPLU Adjusted | Vriable Rate Gos AL Adust  CPLU Adjusted | Varisble Rate Cost CPLU Adust  CPLU Adjusted | Varisble Rate Cost* CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLUAdusted | Varible Rate Cost CPLU Adust  CPLUAdusted | CPL Adjusted
Operations Year 1:§ 18599861 § 223198332 [$ - 8 - s - |s o016 s - s - |s ot s - s - |s o2 s - s - |s om07 s - s - |s o024 s - s - |s oo s - s - |s 22319833
Operations Year 2:§  190,14638 § 228175656 ($ - § -8 - |s o103 s - s - |s om30 s - s - |s oees s - s - |s om3 s - s - |s o106 s - s - |s ooeot s - s - |5 228175656
Operations Year 3:( § 19438664 § 233263968 ($ - § - s - |s o082 s - s - |s omss s - s - |s omos s - s - |s omst s - s - |s ot s - s - |s oosi9 s - s - |s 233263968
Operations Year 4:(§ 19872146 § 238465752 [$ - § -8 - |s o108 s -s - |s omss s - s - |s o174 s - s - |s o8 s - s - |s o0 s - s - |s oosv s - s - |5 23465752
Operations Optional Year 5:( § 20315095 § 24378340 [ - § -8 - |s om0 s - s - |s omis s - s - |s omes s - s - |s oms s - s - |s oms s - s - |s ooese s - s - |s 243783540
Operations Optional Year 6:(§ 20768326 § 249219912 [ - § - s - |s omas s - s - |s o1 s - s - |s o2 s - s - |s omes s - s - |s o143 s - s - |s ooers s - s - |5 24e219912
Operations Optional Year 7:(§ 21231460 § 254777520 [ - § - s - |s o160 s - s - |s omm s - s - |s oes s - s - |s omm s - s - |s omes s - s - |s oo s - s - |5 2se777520
Operations Optional Year &:(§ 2174922 §  26045%64 [§ - § - s - |s ose s - s - |s o405 s - s - |s o104 s - s - |s o408 s - s - |s o1 s - s - |s o015 s - s - |5 2604500
rations Optional Year 9: | § 22188942 § 266267304 [$ - § -8 - |s omi2 s - s - |s ot s - s - |s otea7 s - s - |s ote0 s - s - |s o2t s - s - |s ooes - s - |5 2ss267304
Option B (Call Center) Base Operations * CPI-U Cost{ s 2197611048 s - s - s - s - s - s - s - s ore7e11048
“Total Option B (Call Center] Base + Group Operations * CPIU Cost §  21,076,11048
[Consumer Price Index Urban (CPI-U) Adjustment
‘A GPL-U for Master Agreement Date MMIDDI20YY 0.000000
B.CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00. 1.000000
OLA Percentage: 223%
s -
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Attachment G - Tier 4 Claims Pricing Schedule

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-3 Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option B (Call Center) DDI Enhancement Pool Hour * CPI-U Costs

$

Group
0

Pool Hour Rate

120.00 $
$

1
249,999
Pool Hour Cost
*CPI-U Adjust

Group 2

250,000

Pool Hour Rate

$ 12000 $
$

399,999
Pool Hour Cost
*CPI-U Adjust

rou

400,000

Pool Hour Rate

$ 12000 $
$

899,999
Pool Hour Cost
*CPI-U Adjust

$

Group 4
900,000 1,349,999
Pool Hour Cost
Pool Hour Rate *CPI-U Adjust

120.00 $ o
$

Grou|
1,350,000

Pool Hour Rate

$ 12000 $
$

5

1,799,999
Pool Hour Cost
*CPI-U Adjust

Grou|
1,800,000

Pool Hour Rate

$ 12000 $
$

6

3,999,999
Pool Hour Cost
*CPI-U Adjust

Group 7
4,000,000 +
Pool Hour Cost
Pool Hour Rate  * CPI-U Adjust
$ 12000 $ -
$

Total Option B (Call Center) DDI

Pool * CPI-U Costs: §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC34: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool

for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the

number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.

Attachment G - Tier 4 Claims Pricing Schedules 20200108
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Attachment G - Tier 4 Claims Pricing Schedules

Schedule H-4 Claims Processing and Management Services Option B (Call Center) Operations Enhancement Pool Hour Costs

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Operations Annual Enhancement Pool Hours:

Option B (Call Center) Operations Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option B (Call Center) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Operations Year
Operations Year 1:
Operations Year 2:
Operations Year 3:
Operations Year 4:

Operations Optional Year 5:

Operations Optional Year 6:

Operations Optional Year 7:

Operations Optional Year 8:

Operations Optional Year 9:

Group 1

0

249,999

Pool Hour Cost

Group 2

250,000

399,999

Pool Hour Cost

Group 3

400,000

899,999 900,000

Pool Hour Cost

Group 4

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7
4,000,000 +

Pool Hour Cost

Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust
$ 1226760 § - |$ 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |s 1226760 § -
$ 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § - |8 1254117 § =
$ 1282084 § - |$ 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
$ 131.0674 § - |$ 1310674 § - |$ 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
$ 1339902 § - |$ 1339002 § - |$ 1339902 § - |8 1339902 § - |8 1339902 § - |8 1339902 § - |$ 1339902 § -
$ 1369782 § - |$ 1369782 § - |$ 1369782 § - |8 1369782 § - |8 1369782 § - |8 1369782 § - |s 1369782 § -
$ 1400328 § - |$ 1400328 § - |8 1400328 § - |8 1400328 § - |8 1400328 § - |8 1400328 § - |$ 1400328 § -
$ 1431555 § - |$ 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § - |8 1431555 § =
$ 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § - |8 1463479 § =

$ - $ - $ - $ - $ - $ - $ -

Total Option B (Call Center) Operati

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:
B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations Pool
Hour Cost

vonnnnnnnn

OMC35:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month notification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 4 Claims Pricing Schedules

I - Claims Pr

I-1 Claims Pr

and
ing and

Services Option C (Federal Reporting) Scope of Work Costs
Services Option C (Federal Reporting) DDI Costs

Claims Processing and Management Services Option C (Federal Reporting) DDI Costs (Based on Number of Active De-duplicated Members)

3,779,591.90 |

Consumer Price Index Urban (CPI-U) Adjustment:

Group: Base Cost Group 1 Group 2 Group 3 Group 4 Grou Group 7
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
o5 CostAmount | Bose st CPYU Adust | Vil Rate Vaibl Cot*CPHU At | VariabloRats Vel GostCPHU A |  Varabo Rate Vbl Gost* Y Adjus | Vaibl e VarialCost CPHU Aus | Varaio Rat Varabs ost PV Adjut | Valbleate Vaibl Cost PR Acjus | VaraloRate Varaio GostCPEU A
DDI Base Fixed Cost: 377959190 § 3,779,591.90 01328 $ - 01328 $ - 01328 $ - 01328 $ - 01953 § - 01699 $ - s 01431 $ -
Option C (Federal Reporting) Base DDI * CPIU Costs: 3,779,591.90 $ - $ - $ - $ - - $ - $ -
Total Option C (Federal Reporting) Base + Group DDI* CPI-U Costs:

A. CPFU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Variable Rate Factor Group 1-7:
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Attachment G

ier 4 Claims Pricing Schedules

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs
Schedule I-2 Claims Processing and Management Services Option C (Federal Reporting) Operations Costs

operations Year

Total Option C (Federal Reporting) Base + Group Oper:

Consumer Price

Group|
Group Member Range
Total Members:

Operations Year 1

Option C (Federal Reporting) Base Operations * CPIU Cost

Index Urban (CPI-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY 0.000000

B. CPI-U for Participating Addendum Date: 0.000000

C. Index Point Change equals B minus A 0.000000

D. Equals C divided by A: 0.000000

E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
OLA Percentage:

Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims P a Costs (Based on Number of Active De-duplicated Member
Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
0 249,009 | 250,000 399,009 | 400,000 899,000 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,999 | 4,000,000

Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rato Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisble Rate Cost"GPI-U Adjust  GPRU Adjusted | Variable Rate Cost* CPLU Adjust  CPLU Adjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted.
§ 20498620 § 245083440 [§ 00013 § - s - |s ooz § -8 - |s ooz § -8 - |s o003 § -8 - |s ooee2 § -8 - |s ooz s -8 - |s o047 s -8 - |s 245083440
§ 20955739 § 251468868 [§ 00013 § -8 - |s o003 § -8 - |s o003 § -8 - |s o003 § -8 - |s ooms s -8 - |s o022 § -8 - |s oo § -8 - |s 251468868
§ 21423052 § 257076624 [§ 00013 § -8 - |s ooz § -8 - |s o003 § -8 - |s o003 § -8 - |s ooz s -8 - |s oot s -8 - |s oo § -8 - |s 257078824
s ,007.86 S ,00432 | 00014 § -8 - |s ooota § -8 - |s ooota § -8 - |s ooota § -8 - |s oomo s -8 - |s oot s -8 - |s oo4s § -8 - |s 26200832
§ 22389174 § 268670088 [§ 00014 § -8 - |s ooota § -8 - |s ooota § -8 - |s ooota § -8 - |s ooms s -8 - |s oost s -8 - |s oo0ss § -8 - |s 2gss70088
§ 22888453 § 274661436 [§ 00014 § -8 - |s ooota § -8 - |s ooota § -8 - |s ooota § -8 - |s oo s -8 - |s oot s -8 - |s ooss s -8 - |s 2mssiazs
§ 23308866 § 07,86392 | 0.0015 § -8 - |s ooots § -8 - |s ooots § -8 - |s ooots § -8 - |s oo § -8 - |s oot s -8 - |s oo § -8 - |s 2soresae2
§ 23920661 § 287047932 [§ 00015 § -8 - |s ooots § -8 - |s ooots § -8 - |s ooots § -8 - |s ooss § -8 - |s oos2 s -8 - |s ooss s -8 - |s 287047932
§ 24454092 § 293449104 [§ 00015 § -8 - |s ooots § -8 - |s ooots § -8 - |s ooots § -8 - |s ooes s -8 - |s oo s -8 - |s oo § -8 - |s 29349104

S 2421953316 s - s - s - s - s - s - s - |5 2421953316

fons *CPI-U Cos § 74

223%
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Attachment G - Tier 4 Claims Pricing Schedule

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-3 Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

DDI:
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$

$ -

Total Option C (Federal Reporting) DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC36: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI
includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.

Attachment G - Tier 4 Claims Pricing Schedules 20200108
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Attachment G - Tier 4 Claims Pricing Schedules

I - Claims P

ing and M:

Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-4 Claims Processing and Management Services Option C (Federal Reporting) Operations Enhancement Pool Hour Costs

Option C (Federal Reporting) Operations Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option C (Federal

Scope of Work Oj

Pool Hour Costs (Based on Number of Active De-duplicated Members)

Total Option C (Federal ing) Of

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Total Operations Pool
Operations Year| Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPlU Adjust Pool Hour Rate * CPIU Adjust
Operations Year 1:| $ 1226760 $ - |8 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - |8 1226760 $ - s -
Operations Year 2:| $ 1254117 § - |s 1254117 § - s 1254117 § - |8 1254117 § - s 1254117 § - |8 1254117 § - |8 1254117 § - |8 -
Operations Year 3:| $ 128.2084 - |s 1282084 § - |8 128.2084 § - |8 128.2084 - |8 128.2084 - |8 128.2084 - s 128.2084 - s -
Operations Year 4:| $ 131.0674 $ - |s 1310674 § - |8 131.0674 $ - |8 131.0674 $ - |8 131.0674 $ - s 131.0674 $ - |8 131.0674 $ - s -
Operations Optional Year 5:| $ 133.9902 § - s 1339902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s 133.9902 § - s -
Operations Optional Year 6:| $ 136.9782 § - |s 139782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s 136.9782 § - s -
Operations Optional Year 7:| $ 140.0328 § - |$ 1400328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s -
Operations Optional Year 8:| $ 143.1555 § - |$ 1431555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s 143.1555 § - s -
Operations Optional Year 9:| $ 146.3479 $ - |s 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - s -
$ = $ = $ = $ = $ = $ = $ - |8 -
Pool * CPI-U Costs:] § |
0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122,68
OMC37:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in G Pricing Schedules, Schedule D: Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system

enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notification by the State, and the cost of the contract will be

reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Attachment G - Tier 4 Claims Pricing Schedules 20200108
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Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

Major Integration Service Type Effort Complex Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 96 Project Manager 72
Business Analyst 120 Business Analyst 80
Configuration Lead 64 Configuration Lead 40
Sr. Developer 80 Sr. Developer 64
Developer 264 Developer 176
Database Administrator 24 Database Administrator 16
Security Analyst 24 Security Analyst 16
Test Lead 40 Test Lead 24
Tester 152 Tester 120
Technical Writer 24 Technical Writer 16
Total Fixed Hours for Each Major Service Integration: 888 Total Fixed Hours for Each Complex Service Integration: 624

Standard Integration Service Type Effort Simple Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 40 Project Manager 32
Business Analyst 64 Business Analyst 40
Configuration Lead 24 Configuration Lead 16
Sr. Developer 48 Sr. Developer 40
Developer 136 Developer 64
Database Administrator 16 Database Administrator 8
Security Analyst 16 Security Analyst 8
Test Lead 16 Test Lead 8
Tester 104 Tester 48
Technical Writer 16 Technical Writer 8
Total Fixed Hours for Each Standard Service Integration: 480 Total Fixed Hours for Each Simple Service Integration: 272
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Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

On Boarding Integration Service Type Effort

Resource Type Hours

Project Manager 24
Business Analyst 24
Configuration Lead 8
Sr. Developer 24
Developer 40
Database Administrator 8
Security Analyst 8
Test Lead 8
Tester 40
Technical Writer 8
Total Fixed Hours for Each Onboarding Service Integration: 192

NOTE: Please see RFP Section 3.10.1.4.1 titled "Integration Services Type Definition" for a more complete definition of each integration service type listed above.

The Contractor should allocate the hours across the Resource Types applicable for each Integration Service Type. If a Resource Type is not required for a
specific Integration Service Type, put zero (0) in the Hours column. When an Integration Service is required, the Contractor will evaluate the Integration Service
and document the detailed requirements. Using the detailed requirements, the Contractor will propose the Integration Service Type to the Department. Once the
Department and Contractor mutually agree on the Integration Service Type, the value indicated in the "Total Fixed Hours..." row for each Integration Service Type
will be the total hours that the Department will reimburse the Contractor for the respective Integration Service Type regardless of the actual level of effort required

tn ramnlata thao \wnrle

Attachment G - Tier 4 Claims Pricing Schedules 20200108 Sch J - INT Service Types page 30 of 37



Attachment G - Tier 4 Claims Pricing Schedules

Claims Processing and Management Services Schedule K - DDI Requisitioned Integration Services Pool Hours and Cost

DDI Requisitioned Integration Services Pool Hours and Cost

Integration Service Type Category Number of Interfaces Cost * CPI-U Adjust
Major Services 5 4,440 *
Complex Services 20 12,480 *
Standard Services 35 16,800 *
Simple Services 25 6,800 *
Onboarding Services 15 2,880 *
Total DDI Requisitioned Integration Services Pool Hours: 43,400

Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost: i $ 5,007,600 | $ 5,007,600

DDI Requisitioned Integration Services Pool Average Hourly Rate & CPI-U Adjusted Houry Rate:

* The values found in C7 through C11 are derived by multiplying the value in each cell in column B by the fixed hour amounts found in Schedule J.
** The Contractor should enter the total cost for the Integration Services Pool Hours in E14 for the total hours identified in cell C12.
*** Cell F14 is a calculated by dividing the value in E14 by the value in C12.

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
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Attachment G - Tier 4 Claims Pricing Schedules

Schedule L - Data Conversion Optional Years of Data

L-1 Claims

and P

Services C

Costs

Claims Processing and Management Services Core Operations Costs (Based on Number of Active De-duplicated Members)

Operations Year

Conversion Year 1 (Included in Contractors Base Cost):
Conversion Year 2 (Included in Contractors Base Cost):

Conversion Year 3 (Included in Contractors Base Cos!

Group: Base Cost Group 1 Grou Group 5 Group 6 Group 7 Total

Group Member Range: 0 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,099,999 | 4,000,000 +
Total Members: Base Conversion Cos Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Total Optional
Base Conversion Cost * CPI-U Adjust Conversion Rate Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Cost
Optional Conversion Year 4f § 573,716.00 $ 573,716.00 | $ -8 - s -8 - |5 04150 $ - |s oe3t1 s - s oe3t1 s - |8 omms s - |s 07028 § - |s 57371600
Optional Conversion Year 5t § 573,716.00 $ 573,716.00 | § -8 - s -8 - s 04159 $ - | o0e3t1 § - | o0e311 § - |8 ormas § - |s 07028 § - |s 57371600
Optional Conversion Year 6f $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - s 04159 $ - | o0e3t1 § - | o0e311 § - |8 o7mas $ - |s 07028 § - |s 57371600
Optional Conversion Year 7} $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - |5 04159 $ - | o0e311 § - |8 o0e311 § - |8 ormas $ - |s 07028 § - |8 573716.00
Optional Conversion Year 8 § 573,716.00 $ 573,716.00 | § -8 - |s -8 - |5 04159 $ - |8 o0e311 § - |8 o0e311 § - |8 o7mas $ - |s 07028 § - |8 57371600
Optional Conversion Year 9f § 573,716.00 573,716.00 | $ -8 - s -8 - s 04159 $ - |8 oe311 § - |8 oe311 § - |8 ormas § - |s 07028 § - |s 57371600
ion Costs: $ 3,442,296.00 $ - $ - $ - $ - $ - $ - $ - | 's 3.442,296.00

Total Optional Years of Data Costs * CPI-U Costs:

$ 3,442,296.00

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY:  0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
Year 4 Variable Rate:

Variable Rate Factor Group 1-7:

2.23%

Attachment G - Tier 4 Claims Pricing Schedules 20200108
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Attachment G - Tier 4 Claims Pricing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

M-1 Claims Pr

and

Services Option D (State Specific Requirements) DDI Costs

D. Equals C divided by A

|Year 1 Variable Rate:
|Variable Rate Factor Group 1-7:

A CPHU for Master Agreement Date MWDD/20YY:
B. CPHU for Participating Addendum Date:
C. Index Point Change equals B minus A

E. CPHU Inflation Percentage equals B plus 1.00:

Claims Processing and Management Services Option D (State Specific Requirements) DDI Costs (Based on Number of Active De-duplicated Members)
Group! Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range:| 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
Base Cost* CPLU Variable Cost* CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU
Base Cost Amount Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust
DDI Base Fixed Cost:| § - - - - - - -8 - -8 - -8 - -8 - -8 -
Option C (Federal Reporting) Base DDI * CPI-U Costs:| § - s - s - s - s - s - s - $ -
1 Option D (State Specific Base + Group DDI* CPI-U Costs: § |
Consumer Price Index Urban (CPI-U) Adjustment:
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Attachment G -

ing Schedu

les

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-2 Claims Processing and Management Services Option D (State Specific Requirements) Operations Costs

operations Year

Consumer Price Index Urban (CPI-U) Adjustment
‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A
D. Equals C divided by A:
E. CPLU Inflation Percentage equals B plus 1.00:

Ye:
Variable Rat

Group|

Group Member Range

Total Members:

Operations Year 1

OLA Percentage:
ar 1 Variable Rate:

to Faclor Group 1.7

Option C (Federal Reporting) Base Operations * CPIU Cost

[Total Option D (State Specific Requirements) Base + Group Operaions * CPIU Cost § =]

0.000000
0.000000
0.000000
0.000000
1.000000

Claims P

Gption

perations. (Based

Numbor

Wember

Base Cost

Group 1

249,099

250,000

Group

399,099

400,000

Group 3

899,009 | 900,

000

Group 4

1,349,099

1,350,000

Group €

1,709,099

1,800,000

Group €

3,999,999

Group 7
4,000,000

Monthly Base Cost

CPLU Adjust

Variable Rate  Cost* CPIU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPrU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust Annual Variable Cost

s B

0.00%

Total

Operations Cost
CPrU Adjusted
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Attachment G - Tier 4 Claims Pricing Schedules

Schedule M - Claims Prc

ing and M

Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-3 Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
DDI Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate *CPI-UAdjust  |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust Pool Hour Rate *CPI-UAdjust |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust  |Pool Hour Rate  * CPI-U Adjust
DDI:| $ -8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 °
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ =
tal Option D (State Specific DDI Pool * CPI-U Costs: _ § - |
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Hourly Rate: $ >
Variable Rate Factor Group 1-7:

Schedule D:

OMC38: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI

includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
Pool Hours.

enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing
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Attachment G - Tier 4 Claims Pricing Schedules

Schedule M - Claims Pr
Schedule M-4 Claims Pr

ing and M

ing and M

t Services Option D (State Specific Requirements) Scope of Work Costs
t Services Option D (State Specific Requirements) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Option C (Federal

tal Option D (State Specific

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date
B. CPI-U for Participating Addendum

C. Index Point Change equals B minus A:

D. Equals C divided by A:
E. CPIU Inflation Percentage equals

Variable Rate Factor Group 2-7:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year| Pool Hour Rate *CPLU Adjust | Pool Hour Rat * CPHU Adjust Pool Hour Rat * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPU Adjust Pool Hour Rate * CPHU Adjust

Operations Year 1: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 -3 - |8 -8 - |8 -8 - |8 E

Operations Year 2: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Year 3: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 -8 - |8 - 8 - |8 E

Operations Year 4: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Optional Year 5:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 ®

Operations Optional Year 6:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 °

Operations Optional Year 7:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 -8 - |8 ®

Operations Optional Year 8:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 - 8 - |8 ®

Operations Optional Year 9:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 -8 - |8 ®

[o] Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ - s -

[3] Pool * CPI-U Costs:[ § -
MM/DD/20YY: 0.000000
Date: 0.000000
0.000000
0.000000
B plus 1.00: 1.000000
COLA Percentage: 0.00%
Year 1 Hourly Rate $ >
OMC39:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all staff

supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Schedule D-Enhancement Pool Hours.

Attachment G - Tier 4 Claims Pricing Schedules 20200108
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Attachment G - Tier 4 Claims Pricing Schedules

Participating State Information

Group 1

Group 2

Group 3

Group 4

Group 5

Group 6

Group 7

Total Number of De-duplicated Members (Total Members)

0

249,999

250,000

399,999

400,000

899,999

900,000

1,349,999

1,350,000

1,799,999

1,800,000

3,999,999

4,000,000 +

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0

B. CPI-U for Participating Addendum Date: 0

C. Index Point Change equals B minus A: 0.000000

D. Equals C divided by A: 0.000000

E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Participating Addendum Options Choose Yes/No

Will the Participating State use Option A (Financial)? Yes

Will the Participating State use Option B (Contact Center/Call Center)? Yes

Will the Participating State use Option C (Federal Reporting)? Yes

Will the Participating State use Option D (State Specific)?* *This will be done in the Participating Addendum Process
Pool Hours by Schedule SchG SchH Schl SchM

ShFCY | g | ga | @ | Ga

DDI Enhancement Pool Hours (F-3, G-3, H-3, I-3, M-3) 7,500 3,000 3,000 3,000 3,000
Operations Enhancement pool hours (F-4, G-4, H-4, 1-4, M-4) 4,000 2,000 2,000 2,000 2,000
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Services Schedule A - Cost Summary

Schedule A-1: Claims Processing and Management Services Core Scope of Work Costs

Phase
Claims Processing and Management Services Core Claims Solution Installation DDI

Cost
2,685,527.54

Instruction
Insert "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1

Claims Processing and Management Services Core Scope of Work DDI

30,883,566.73

Insert "Total Core Base + Group DDI * CPI-U Costs" from Schedule F, Tab F-1 less "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1

Claims Processing and Management Services Core Scope of Work Operations

250,074,221.64

Insert "Total Core Base + Group Operations * CPI-U Costs" from Schedule F, Tab F-2

Claims Processing and Management Services DDI Requisitioned Integration Services Pool Hours and Cost

5,007,600.00

Insert "Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost" from Schedule K cell F14

Claims Processing and Management Services DDI Data Conversion Optional Years of Data Cost

3,442,296.00

Insert "Total Optional Conversion Years of Data Costs * CPI-U Costs" from Schedule L cell C26

Claims Processing and Management Services Core Scope of Work DDI Enhancement Pool Hours

Insert "Total Core DDI Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-3

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hours

Insert "Total Core Operations Enhancement Pool * CPI-U Costs" from Schedule F, Tab F-4

All Claims Processing and Management Services Core Scope of Work Cost:

$
$
$
$
$
$
$
$

292,093,211.91

Schedule A-2: Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Phase
Claims Processing and Management Services Option A DDI

Cost
3,613,199.69

Instruction
Insert "Total Option A (Financial) Base + Group DDI * CPI-U Costs" from Schedule G, Tab G-1

Claims Processing and Management Services Option A Operations

Insert "Total Option A (Financial) Base + Group Operations * CPI-U Costs" from Schedule G, Tab G-2

Claims Processing and Management Services Option A DDI Enhancement Pool Hours

27,653,746.08

Insert "Total Option A (Financial) DDI Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-3

Claims Processing and Management Services Option A Operations Enhancement Pool Hours

Insert "Total Option A (Financial) Operations Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-4

All Claims Processing and Management Services Option A Cost:

$
$
$
$
$

31,266,945.77

Schedule A-3: Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Phase
Claims Processing and Management Services Option B DDI

Cost
2,758,784.09

Instruction
Base + Group DDI * CPI-U Costs" from Schedule H, Tab H-1

Insert "Total Option B (Call Center,

Claims Processing and Management Services Option B Operations

24,616,176.72

Insert "Total Option B (Call Center) Base + Group Operations * CPI-U Costs" from Schedule H, Tab H-2

Claims Processing and Management Services Option B DDI Enhancement Pool Hours

DDI Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-3

Claims Processing and Management Services Option B Operations Enhancement Pool Houi

= = ==

(
(

Insert "Total Option B (Call Center,
(

Insert "Total Option B (Call Center) Operations Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-

All Claims Processing and Management Services Option B Cost:

$
$
$ -
$
$

27,374,960.81

Schedule A-4: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Phase
Claims Processing and Management Services Option C DDI

Cost
6,527,813.95

Instruction
Insert "Total Option C (Federal Reporting) Base + Group DDI * CPI-U Costs" from Schedule |, Tab I-1

Claims Processing and Management Services Option C Operations

Claims Processing and Management Services Option C DDI Enhancement Pool Hours

36,451,598.28

Insert "Total Option C (Federal Reporting) DDI Enhancement Pool * CPI-U Costs" from Schedule |, Tab I-3

Claims Processing and Management Services Option C Operations Enhancement Pool Hou|

( )

Insert "Total Option C (Federal Reporting) Base + Group Operations * CPI-U Costs" from Schedule |, Tab |-2
( )
( )

Insert "Total Option C (Federal Reporting) Operations Enhancement Pool * CPI-U Costs" from Schedule |, Tab |-

All Claims Processing and Management Services Option C Cost:

$
$
$
$
$

42,979,412.23

Schedule A-5: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Phase
Claims Processing and Management Services Option D DDI

Cost

Instruction
Insert "Total Option D (State Specific Requirements) Base + Group DDI * CPI-U Costs" from Schedule M, Tab M-1

Claims Processing and Management Services Option D Operations

Claims Processing and Management Services Option D DDI Enhancement Pool Hours

Claims Processing and Management Services Option D Operations Enhancement Pool Hou!

( )
Insert "Total Option D (State Specific Requirements) Base + Group Operations * CPI-U Costs" from Schedule M, Tab M-2
Insert "Total Option D (State Specific Requirements) DDI Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-3
Insert "Total Option D (State Specific Requirements) Operations Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-

All Claims Processing and Management Services Option D Cost:

MR |n(en
'
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-1: Claims Processing and Management Services Core Scope of Work
Claims Solution Installation for Agency

DDI Phase
Payment Milestone Installation and Access Total Cost
Claims Solution Installation for Agency $ 2,685,527.54 N/A N/A N/A $2,685,527.54
Total Claim Solution Installation Cosi| $ 2,685,527.54 N/A N/A N/A $2,685,527.54]
Total Percentage By PhasclJ NN 810004 N/A N/A N/A N/A
inimum percent of Total DDI Cost cannot be less

than the following percentages for each phase.* 5% N/A N/A N/A N/A
Maximum percent of Total DDI Cost cannot exceed thg
following percentages for each phase.* 10% N/A N/A N/A N/A

* The Claims Solution Installation is complete once the Contractor completes the Claim Solution Installation, provides access to designated Agency staff, and makes the solution ready for
requirements confirmation and design session. The Claim Solution Installation percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum
percentage. Example: Total Core DDI Costs = $10,000,000, the Claim Solution Installation Cost must be between $500,000 and $1,000,000 ($500,000/$10,000,000= 5% and

4. 000 .000/840 000 000400/

Schedule B-2: Claims Processing and Management Services Core Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase

Development, Configuration User Acceptance Testing
Payment Milestone and Build and Integration Testing

Implementation and
Acceptance Certification Total Cost Check Sum

Claim Solution Implementation $ 6,713,818.85 | § 7,385,200.74 | § 11,749,182.99 | $ 5,035,364.14 $30,883,566.73 |

Total Cost By Phase| $6,713,818.85) $7,385,200.74] $11,749,182.99 $5,035,364.14
Total Percentage By Phas

[Minimum percent of total DDI cost cannot be less than

the following percentages for each phase.” 5% 15% 25% 10%

Maximum percent of total DDI cost cannot exceed the

following percentages for each phase.” 35% 30% 50% 25%
Grand Total | $30,883,566.73

* The Grand Total cost for Schedule B-2 cannot exceed the "Total Core DDI Cost" from Schedule F-1 less the total cost from Schedule B-1 above. The sum of four phases must equal the grand total (100% ). The phase
percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be

between $50,000 and $350,000 ($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance
Testing and Integration Testing = 20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-3: Claims Processing and Management Services Option A (Financial) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option A $ 903,299.92 | $ 722,639.94 | $ 1,445,279.88 | $ 541,979.95 | $ 3,613,199.69
Total Cost By Phase $903,299.92 $722,639.94 $1,445,279.88| $541,979.95 $3,613,199.69
Total Percentage By Phas 100.00%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $3,613,199.69

* The Grand Total cost for Schedule B-3 cannot exceed the "Total Option A DDI Cost" from Schedule G-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equg
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-4: Claims Processing and Management Services Option B (Call Center) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

]0]]
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option B $ 689,696.02 | $ 551,756.82 | $ 1,103,513.64 | $ 413,817.61 | $ 2,758,784.09
Total Cost By Phase| $689,696.02 $551,756.82 $1,103,513.64 $413,817.61 $2,758,784.09
Total Percentage By Phas 100%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $2,758,784.09

* The Grand Total cost for Schedule B-4 cannot exceed the "Total Option B DDI Cost" from Schedule H-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equdl
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-5: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option C $ 1,631,953.49 | $ 1,305,562.79 | $ 2,611,125.58 | $ 979,172.09 | $ 6,527,813.95
Total Cost By Phase| $1,631,953.49 $1,305,562.79 $2,611,125.58 $979,172.09 $6,527,813.95
Total Percentage By Phas 100%
inimum percent of total DDI cost cannot be less than
the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.” 35% 30% 50% 25%
GRAND TOTAL $6,527,813.95

* The Grand Total cost for Schedule B-5 cannot exceed the "Total Option C DDI Cost" from Schedule I-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal
to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-6: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing Implementation and
Payment Milestone and Build and Integration Testing Acceptance Certification Total Cost Check Sum

Claims Processing and Management

Services Option D _ $ - $ - $ - $ - $ -

Total Cost By Phase $0.00 $0.00 $0.00 $0.00 $0.oo—
Total Percentage By Phase| #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

|M|n|mum percent of total DDI cost cannot be less than

the following percentages for each phase.” 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the

following percentages for each phase.” 35% 30% 50% 25%

GRAND TOTAL $0.00

* The Grand Total cost for Schedule B-6 cannot exceed the "Total Option D DDI Cost" from Schedule M-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or
equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000

($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-1: Cost of Operations Core

Phase Cost

Core Operations Year 1 $25,398,556.80
Core Operations Year 2 $25,964,944.56
Core Operations Year 3 $26,543,962.80
Core Operations Year 4 $27,135,893.16
Core TOTAL $105,043,357.32

Core Operations Optional Year 5 $27,741,023.52
Core Operations Optional Year 6 $28,359,648.36
Core Operations Optional Year 7 $28,992,068.52
Core Operations Optional Year 8 $29,638,591.68
Core Operations Optional Year 9 $30,299,532.24
Core TOTAL $145,030,864.32

Core GRAND TOTAL $250,074,221.64

Operations Year one begins the first day of the month following the implementation of the Claims Solution

Schedule C-2: Cost of Operations Option A (Financial)

Phase Cost

Option A Operations Year 1 $2,808,627.00
Option A Operations Year 2 $2,871,259.44
Option A Operations Year 3 $2,935,288.56
Option A Operations Year 4 $3,000,745.44
Option A (Financial) TOTAL $11,615,920.44]

Option A Operations Optional Year 5 $3,067,662.12
Option A Operations Optional Year 6 $3,136,071.00
Option A Operations Optional Year 7 $3,206,005.44
Option A Operations Optional Year 8 $3,277,499.40
Option A Operations Optional Year 9 $3,350,587.68
Option A (Financial) TOTAL $16,037,825.64|

Option A (Financial) GRAND TOTAI $27,653,746.08

Operations Year one begins the first day of the month following the implementation of the Financial Solution
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-3: Cost of Operations Option B (Call Center)

Phase Cost

Option B Operations Year 1 $2,500,119.24
Option B Operations Year 2 $2,555,871.84
Option B Operations Year 3 $2,612,867.76
Option B Operations Year 4 $2,671,134.72
Option B (Call Center) TOTAL $10,339,993.56

Option B Operations Optional Year 5 $2,730,701.04
Option B Operations Optional Year 6 $2,791,595.64
Option B Operations Optional Year 7 $2,853,848.28
Option B Operations Optional Year 8 $2,917,489.08
Option B Operations Optional Year 9 $2,982,549.12
Option B (Call Center) TOTAL $14,276,183.16

Option B (Call Center) GRAND TOTAL $24,616,176.72

Operations Year one begins the first day of the month following the implementation of the Call Center Solution

Schedule C-4: Cost of Operations Option C (Federal Reporting)

Phase Cost

Option C Operations Year 1 $3,702,172.92
Option C Operations Year 2 $3,784,731.36
Option C Operations Year 3 $3,869,130.84
Option C Operations Year 4 $3,955,412.40
Option C (Federal Reporting_;) TOTAL $15,311,447.52

Option C Operations Optional Year 5 $4,043,618.04
Option C Operations Optional Year 6 $4,133,790.72
Option C Operations Optional Year 7 $4,225,974.24
Option C Operations Optional Year 8 $4,320,213.48
Option C Operations Optional Year 9 $4,416,554.28
Option C (Federal Reporting_;) TOTAL $21,140,150.76

Option C (Federal Reporting) GRAND TOTAL $36,451,598.28

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-5: Cost of Operations Option D (State Specific Requirements)

Option D Operations Year 1 $0.00
Option D Operations Year 2 $0.00
Option D Operations Year 3 $0.00

Option D Operations Year 4

Option D Operations Optional Year 5

Option D Operations Optional Year 6 $0.00
Option D Operations Optional Year 7 $0.00
Option D Operations Optional Year 8 $0.00

Option D Operations O

ptional Year 9 $0.00

Option D (State Specific Requirements) GRAND TOTAI $0.00

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution

Attachment G - Tier 5 Claims Pricing Schedules 20200108 Sch C - Cost of Ops

page 7 of 37



Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-1: Enhancement Pool Hours Core

Phase Cost

Core DDI - 7,500 hours $0.00

Total Core DDI $0.00
Core Operations Year 1 - 4,000 hours $0.00
Core Operations Year 2 - 4,000 hours $0.00
Core Operations Year 3 - 4,000 hours $0.00
Core Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 1 - 4,000 hours $0.00
Core Optional Operations Year 2 - 4,000 hours $0.00
Core Optional Operations Year 3 - 4,000 hours $0.00
Core Optional Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 5 - 4,000 hours $0.00

Total Core Operations $0.00
| Eore arand Total $o_oo|

Operations Year one begins the first day of the month following the implementation of the Claims

Solution and overlaps with the year of Certification.

Schedule D-2: Enhancement Pool Hours Option A (Financial)

Phase Cost

Option A DDI - 3,000 hours $0.00

Total Option A (Financial) DDI $0.00
Option A Operations Year 1 - 2,000 hours $0.00
Option A Operations Year 2 - 2,000 hours $0.00
Option A Operations Year 3 - 2,000 hours $0.00
Option A Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 1 - 2,000 hours $0.00
Option A Optional Operations Year 2 - 2,000 hours $0.00
Option A Optional Operations Year 3 - 2,000 hours $0.00
Option A Optional Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 5 - 2,000 hours $0.00

Total Option A (Financial) Operations $0.00
ption A (Financial) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Financial

Solution and overlaps with the year of Certification.
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-3: Enhancement Pool Hours Option B (Call Center)

Phase Cost

Option B DDI - 3,000 hours $0.00

Total Option B (Call Center) DDI $0.00
Option B Operations Year 1 - 2,000 hours $0.00
Option B Operations Year 2 - 2,000 hours $0.00
Option B Operations Year 3 - 2,000 hours $0.00
Option B Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 1 - 2,000 hours $0.00
Option B Optional Operations Year 2 - 2,000 hours $0.00
Option B Optional Operations Year 3 - 2,000 hours $0.00
Option B Optional Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 5 - 2,000 hours $0.00

Total Option B (Call Center) Operations $0.00
ption B (Call Center) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Call Center

Solution and overlaps with the year of Certification.

Schedule D-4: Enhancement Pool Hours Option C (Federal Reporting)

Phase Cost

Option C DDI - 3,000 hours $0.00

Total Option B (Federal Reporting) DDI $0.00
Option C Operations Year 1 - 2,000 hours $0.00
Option C Operations Year 2 - 2,000 hours $0.00
Option C Operations Year 3 - 2,000 hours $0.00
Option C Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 1 - 2,000 hours $0.00
Option C Optional Operations Year 2 - 2,000 hours $0.00
Option C Optional Operations Year 3 - 2,000 hours $0.00
Option C Optional Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 5 - 2,000 hours $0.00

Total Option C (Federal Reporting) Operations $0.00
ption C (Federal Reporting) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Federal

Reporting Solution and overlaps with the year of Certification.
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-5: Enhancement Pool Hours Option D (State Specific Requirements)

Phase Cost

Option D DDI - 3,000 hours $0.00
Total Option B (State Specific Requirements) DDI $0.00

Option D Operations Year 1 - 2,000 hours $0.00
Option D Operations Year 2 - 2,000 hours $0.00
Option D Operations Year 3 - 2,000 hours $0.00
Option D Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 1 - 2,000 hours $0.00
Option D Optional Operations Year 2 - 2,000 hours $0.00
Option D Optional Operations Year 3 - 2,000 hours $0.00
Option D Optional Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 5 - 2,000 hours $0.00
Total Option D (State Specific Requirements) Operations $0.00

ption D (State Specific Requirements) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the State
Specific Requirements Solution and overlaps with the year of Certification.
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule E - Resource Hourly Rates

Operations Year 2

Operations Year 3

Schedule E - Resource Hourl!

Operations Year 4

Rates

Type of Resource

Operations Year 1

Operations Year 2

* CPI-U Adjust

Operations Year 3

* CPI-U Adjust

Operations Year 4 * CPI-U Adjust

Project Manager 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
Technical Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Contract Manager 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
ion Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Claims Manager 20.00 20.00 22.68 22.68 254 254 28.21 28.21
[¢] i Manager 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21
Security Lead 50.00 50.00 53.35 53.35 56. 56. 60.26 60.26
Security Analyst 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 R R
i Lead 35.00 35.00 38.01 38.01 41.09 41.09 44.23 44.23 47 .4 47 .4
System Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53 36.53
Sr. System Architect 30.00 30.00 32.90 32.90 35.86 35.86 38.89 38.89 41.99 41.99
C ion Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.21 28.21 31.07 31.07 |
Ce pecialist 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
Sr. i pecialist 20.00 20.00 .68 22.68 25.4 25.4 28.21 28.21 31.07 31.07
Lead 25.00 25.00 i7g) 27.79 30.64 30.64 33.55 33.55 36.53 36.53 |
Analyst 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Developer 10.00 10.00 .45 .45 14.96 14.96 17.52 17.52 20.15 20.15 |
Sr. Developer 15.00 15.00 .56 .56 20. 20. 22.87 22.87 25.61 25.61 |
Database Lead 25.00 25.00 i7g) .79 30.64 30.64 33.55 33.55 36.53 36.53 |
Database ini 20.00 20.00 .68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
Database Analyst 15.00 15.00 .56 17.56 20. 20. 22.87 22.87 25.61 25.61 |
r. Database ini 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07
esting Lead 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07 31.07 |
ester 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
echnical Writer 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25. 25.61 |
r. Data Scientist 200.00 200.00 204.46 204.46 209.02 209.02 13.68 13.68 . .
Data Scientist 75.00 75.00 78.90 78.90 82.89 182.89 86.97 86.97 14 4
Data Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 d
Data Engineer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 .07
Data Architect 25.00 25.00 27.79 27.79 30.64 30.64 33.55 33.55 36.53
Data Developer 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
Sr. System Analyst 20.00 20.00 22.68 22.68 25.4 254 28.21 28.21 31.07
|Business Analyst 15.00 15.00 17.56 17.56 20. 20. 22.87 22.87 25.61
Sr. Business Analyst 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Certification Lead 20.00 20.00 22.68 22.68 25.4 25.4 28.. 28..
Training Lead 20.00 20.00 22.68 22.68 25.4 254 28.. 28..
Trainer 20.00 20.00 22.68 22.68 254 254 28.. 28.. d .
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Sct

Phases

Optional Operations

Optional Operations Year 5

Optional Operations

Optional Operations Year 6

Optional Operations

Optional Operations Year 7

Optional Ope;

rations

Optional Operations Year 8

Optional Operations

Optional Operations Year 9

Type of Resource Year 5

Year 7

* CPI-U Adjust

Year 8

* CPI-U Adjust

Year 9

* CPI-U Adjust

Project Manager 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Technical Manager 39.57 39.57 42.69 42.69 45.87 45.87 49, 49. 52.45
Contract Manager 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45
ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Claims Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
[o] i Manager 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35
Security Lead 67.49 67.49 71.22 71.22 .04 .04 H i .93
Security Analyst 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 .64
i Lead 50.74 50.74 4.10 4.10 .54 .54 61.05 61.05 4.64
System Architect 39.57 39.57 42.69 42.69 45. 45. 49.12 49.12 52.4
Sr. System Architect 45.16 45.16 48.38 48.38 .70 .70 55.09 55.09 58.54
C ion Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Ce pecialist 28.41 28.41 31.27 31.27 4.20 4.20 . . 40.25
Sr. i pecialist 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35
Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 4 52.45
Analyst 28.41 28.41 31.27 31.27 4.20 4.20 3 A 40.25
Developer 22.82 22.82 25.56 25.56 28.36 28.36 i i 34.15
Sr. Developer 28.41 28.41 31.27 31.27 4.20 4.20 40.25
Database Lead 39.57 39.57 42.69 42.69 45.87 45.87 4 49. 52.45 .
Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 4 46.35 46.35
Database Analyst 28.41 28.41 31.27 31.27 4.20 4.20 40.25 40.25
r. Database ini 33.99 33.99 36.98 36.98 40.03 40.03 4 43. 46.35 46.35
esting Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
ester 28.4 28.4 31.27 31.27 4.20 4.20 3 40.25 40.25
echnical Writer 28.4 28.4 31.27 31.27 4.20 4.20 3 37. 40.25 40.25
r. Data Scientist 223.. 223.. 28.30 228.30 233.39 233.39 238.59 238.59 43.91 43.91
Data Scientist 195.4 195.4 99.76 199.76 204.21 204.21 208.77 208.77 .42 .42
Data Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Engineer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Data Architect 39.57 39.57 42.69 42.69 45.87 45.87 49. 49. 52.45 52.45
Data Developer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Sr. System Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
|Business Analyst 28.41 28.41 31.27 31.27 .20 .20 A A 40.25 40.25
Sr. Business Analyst 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Certification Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Training Lead 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
Trainer 33.99 33.99 36.98 36.98 40.03 40.03 43. 43. 46.35 46.35
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Attachment G - Tier 5 Claims Pricing Schedules

F - Claims Pr ing and Services Core Scope of Work Costs
F-1 Claims Pr ing and Services Core DDI Costs
Claims Processing and Management Services Core DDI Costs (Based on Number of Active De-duplicated Members)
Grouj Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Groi Group 7
Group Member Rang 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - B - 5 o 5
s ostAmount | Basn GostCPLU Aust | VarseRale Vbl Cost PV Adust | VaraloFte Vsl GostCPRU Ajust | Varsble RateVartalCost PV Adust | Vartalote Varable GostCPHU Aus | VarabeRateVaralCosPYUAdust | Varablo e Varable GostCPHU Aust | Varable Rate Varial Cost YU Adus
DDIBase Fixed Cost:| §  33,569.09427 §  33,569,094.27 | § 51633 § - |8 34534 § - |8 42764 § - |8 43625 § - |8 43024 § - |8 43188 § - s 22221 § -
Core Base DDI* CPI-U Costs:| $ _ 33,569,094.27 $ - $ - $ - $ - $ E $ E $ E
Total Core Base + Group DDI* CPI-U Costs: § _33,569,094.27
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPLU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Variable Rate Factor Group 1-7:

Attachment G - Tier 5 Claims Pricing Schedules 20200108 F-1 Claims Svcs DDI Costs
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Attachment G -

ier 5 Claims Pricing Schedules

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-2 Claims Processing and Management Services Core Operations Costs

Claims P a Costs (Based on Number of Active De-duplicated Members
Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range [ 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,999 | 4,000,000
Total Members: - - - - - - -
operations Year Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate CostCPLU Adjust  CPLU Adjusted | Variable Rao Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisble Rate Cost"GPI-U Adjust  GPRU Adjusted | Variable Rate Cost* CPLU Adjust  CPLUAdjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted
Operations Year 1:|§  2,116546.40 § 2539855680 | § 38§ - s - |s os4es s -8 - |s oamt s -8 - |s o301 s -8 - s 88§ -8 - s 9§ -8 - |s o1 § -8 - |s 253085580
Operations Year2:| §  2,163,74538 § 2596494456 [ 04435 § -8 - |s oa4sss § -8 - |s oasss § -8 - |s o3 s -8 - |s oaoss § -8 - |s o213 § -8 - |s o123 s -8 - |5 2596404458
Operations Year3:| § 221199690 § 2654396280 (S 04534 § -8 - |s os0es § -8 - |s oa3wm § -8 - |s o3 s -8 - |s o033 § -8 - |s o283 § -8 - |s o120 § -8 - |s 285430
raons Year4:| § 226132443 § 27.135893.16 |§ 04635 § -8 - |s osi7s s -8 - |s o428 § -8 - |s o3 § -8 - |s o3 § -8 - |s o222 § -8 - |s o118 § -8 - |8 2713889318
Operations Optional Year 5:| § 231175196 § 27.741,02352 [ 04739 § -8 - |s o0sm s -8 - |s oa4118 § -8 - |s o3e0e § -8 - |s oams s -8 - |s o282 § -8 - |s 01307 § -8 - |8 271a102352
Operations Optional Year 6: | § 236330403 § 28,350,648.36 (S 04844 § -8 - |s osan s -8 - |s oa0 § -8 - |s oaess § -8 - |s o3 s -8 - |s o021 s -8 - |s o013 § -8 - |s 28350848,
Operations Optional Year 7:| §  2,416,00571 § 2899206852 [ 04952 § -8 - |s oss2 s -8 - |s o404 § -8 - |s oams s -8 - |s o3t s -8 - |s o2s § -8 - |s o136 § -8 - |s 2890208852
Operations Optional Year 8: | §  2,469,88264 § 29,638,59168 (5 05083 § -8 - |s osess § -8 - |s o440 § -8 - |s oass2 § -8 - |s o3 s -8 - |s o2 § -8 - |s o1 § -8 - |s 2083850168
Operations Optional Year 9: | § 262496102 § 30.209.53224 [ 05176 § -8 - |s osmt s -8 - |$ o448 § -8 - |s o3 s -8 - |s o35 § -8 - |s o2 § -8 - |s o1 s -8 - |s 3020953
Core Base Operations * CPI-U Costs| S 25007422164 s - s - s - s - s - s - s - |'s 25007422164

Consumer Price Index Urban (CP1-U) Adjustment

‘A. CPI-U for Master Agreement Date MM/DD/20YY ™ 0000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A: 0.000000
E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
ar 1 Variable Rate: s

e
Variable Rate Factor Group 1-7:

[ TotlCore Base + Group Operations " CPI-U Cost § _250,07422164 |

223%
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Attachment G - Tier 5 Claims Pricing Schedule

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-3 Claims Processing and Management Services Core DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

Core DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Core DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDL:| $

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ -
$ o $ o $ o $ o $ o $ o $ o

Total Core DDI

Pool * CPI-U Costs: $ -

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20Y'Y
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$ 120.00

OMC30: The Contractor shall provide 7,500 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 7,500 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System

Enhancement Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the
State. Any reduction in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule
N Enhancamant Danl Haire
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Attachment G - Tier 5 Claims Pricing Schedules

and

F - Claims Pr

Services Core Scope of Work Costs
F-4 Claims Pr and i

Services Core Op: Pool Hour Costs

Operations Annual Enhancement Pool Hours:

Core Oy

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Group 4 Group 5

Group 1

0

249,999

Pool Hour Cost

Group 2

250,000

399,999

Pool Hour Cost

Group 3

400,000

899,999

Pool Hour Cost

900,000

1,349,999

Pool Hour Cost

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7

4,000,000

+

Pool Hour Cost

Operations Year|  Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust
Operations Year 1:| 1226760 § - |s 1226760 § - |$ 1226760 § - |8 1226760 § - |8 1226760 § - |8 1226760 § - |s 1226760 § -
Operations Year 2:| $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § - $ 1254117 § -
Operations Year 3:| 1282084 § - |$ 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |8 1282084 § - |$ 1282084 § -
Operations Year 4:{ 131.0674 § - |$ 1310674 § - |$ 1310674 § - |8 131.0674 § - |8 131.0674 § - |8 131.0674 § - |s 1310674 § -
Operations Optional Year 5:| § 1339902 § - |$ 1339902 § - |$ 1339902 § - s 1339902 § - s 1339902 § - s 1339902 § - |$ 1339902 § -
Operations Optional Year 6:| § 1369782 § - |$ 1369782 § - |$ 1369782 § - s 1369782 § - s 1369782 § - s 1369782 § - |s 1369782 § -
Operations Optional Year 7:| § 1400328 § - |$ 1400328 § - |$ 1400328 § - s 1400328 § - s 1400328 § - s 1400328 § - |$ 1400328 § -
Operations Optional Year 8:| § 1431555 § - |8 1431555 § - |$ 1431555 § - s 1431555 § - s 1431555 § - s 1431555 § - |$ 1431555 § -
Operations Optional Year 9:| 146.3479 § - |$ 1463479 § - |8 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 § - |$ 1463479 § -
Pool Hour: $ - $ - $ - $ - $ = $ = $ =

Total Core O i

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:

B. CPLU for Participating Addendum Date:
C. Index Point Change equals B minus A:
D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations
Pool Hour Cost

vonnnnnnnn

OMC31:The Contractor will provide 4,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 4,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month notification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

G - Claims Pr

and

Services Option A (Financial) Scope of Work Costs

Schedule G-1 Claims Processing and Management Services Option A (Financial) DDI Costs

Claims Processing and Management Services Option A (Financial) DDI Costs (Based on Number of Active De-duplicated Members)

Variable Rate Factor Group 1-7:

Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 7
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
o5 CootAmount | Bose ot CPYU Adjust | Vaibl Rats Vaibl Cot*CPHU At | Variablo s Variaio GoseCPHU A | Varabo Rate Vbl Cost* Y Adjus | Vaibl e VarialCos* CPHU A | Varaio Rat Varable ost PV Adjut | Valbleate Vaibl Cost PR Acus | Varialo e Varaio GostCPEU A
DDIBase Fixed Cost:| $  3613,199.69 § 3613,19969 | § - - 00288 $ - 00357 $ - 03792 $ - 05247 $ - 04157 § - s 03122 § -
Option A (Financial) Base DDI* CPI-U Costs:| § __ 3,613,199.69 $ - $ - $ - $ - $ - $ - $ -
Total Option A (Financial) Base + Group DDI* CPI-U Costs: $ __3,613,199.69
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPLU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPLU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Attachment G - Tier 5 Claims Pricing Schedules 20200108
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Attachment G -

ier 5 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Schedule G-2 Claims Processing and Management Services Option A (Financial) Operations Costs

Consumer Price Index Urban (CP1-U) Adjustment

‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims Processing and Management Services Option A (Financial) Operations Costs (Based on Number of Active De-duplicated Member

Group| Base Cost Group 1 Group Group 3 Group 4 Group € Group € Group 7 Total
Group Member Range 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,709,999 | 1,800,000 3,999,099 | 4,000,000
Total Members: - - - - - - -
operations Year Monthly Base Cost CPLUAGjust | Variablo Rate Cost* CPLUAdjust  CPIU Adjusted | Variable Rate Cost*CPLU Adjust  CPLU Adjusted | Variable Rao Cost" GPLU Adjust  CPIU Adjusted | Variable Rate Cost* CPLUAdjust  CPLU Adjusted | Varisblo Rate Cost"GPI-U Adjust  GPRU Adjusted | Variable Rate Cost* CPLU Adjust  CPLU Adjustod | Variablo Rate Cost*CPLU Adjust  CPLU Adjusted |  CPLU Adjusted
Operations Year 1:| § 05225 § 280862700 [§ - § - s - |s ooote s -8 - |s oot s -8 - |s oot s -8 - |s oois s -8 - |s ootws s -8 - |s ooort s -8 - |s  280e27.00
Operations Year2:|§ 23927162 § 287125044 [§ - § -8 - |s ooote § -8 - |s oo § -8 - |s o075 § -8 - |s ooi7e s -8 - |s o007 § -8 - |s o072 § -8 - |8 287125044
Operations Year3:| §  244607.38 § 293528856 (S - § -8 - |s o020 § -8 - |s oows s -8 - |s ooi7e s -8 - |s oo s -8 - |s ootw9 s -8 - |s ooos § -8 - |s 292858
Operations Year &:| § 06212 § 300074544 [§ - § -8 - |s oom0 § -8 - |s o022 § -8 - |s oo s -8 - |s oowe7 § -8 - |s ootz § -8 - |s o5 § -8 - |s 300074544
Operations Optional Year 5:| § 25563851 § 306766212 (8 - § -8 - |s o020 § -8 - |s oo § -8 - |s oow7 § -8 - |s oot § -8 - |s oota s -8 - |s o077 § -8 - |s aoeres212
Operations Optional Year 6:| § 26133925 § 313607100 [§ - § -8 - |s oot § -8 - |s ooi7e s -8 - |s oot § -8 - |s oot § -8 - |s o017 § -8 - |s oo s -8 - |s 3807100
Operations Optional Year 7: | §  267,167.12 § 00544 |S -8 -8 - |s oo § -8 - |s oo s -8 - |s ooies § -8 - |s o020 § -8 - |s o020 § -8 - |s oot § -8 - |s 3208008
Operations Optional Year 8: | § 27312495 § 327749940 (S - § -8 - |s o022 § -8 - |s oois s -8 - |s oot § -8 - |s o024 § -8 - |s o022 § -8 - |s oo § -8 - |8 321743040
tions Optional Year o:| § 27921564 § 335056768 (S - § -8 - |s o022 § -8 - |s oot § -8 - |s o024 § -8 - |s o029 § -8 - |s o025 § -8 - |s oo § -8 - |s ads0seres
S 27,653,746.08 s - s - s - s - s - s - s - |5 2765374608

0.000000
0.000000
0.000000
0.000000
1.000000

223%
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Attachment G - Tier 5 Claims Pricing Schedule

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-3 Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option A (Financial) DDI Enhancement Pool Hour * CPI-U Costs

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$ -

$ -

Total Option A (Fil DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC32: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement
Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction

in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool

Uaire
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule G-4 Claims Pr

Sched

G - Claims Pr

ing and M

ing and M

t Services Option A (Financial) Scope of Work Costs
t Services Option A (Financial) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option A (Financial) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Option A (Fil

Total Option A (Fil

)

5

D. Equals C divided by A

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:

E. CPIU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:

Variable Rate Factor Group 2-7:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year| Pool Hour Rate *CPLUAdjust | Pool HourRate  *CPHU Adjust Pool Hour Rate * CPHU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPHU Adjust
Operations Year 1:| § 1226760 $ o $ 1226760 $ o $ 1226760 $ o $ 1226760 $ - $ 1226760 $ - $ 1226760 $ o $ 1226760 $ o $ -
Operations Year 2:| § 1254117 § o $ 1254117 § o $ 1254117 § o $ 1254117 § - $ 1254117 § - $ 1254117 § o $ 1254117 § o $ -
Operations Year 3:| § 1282084 §$ o $ 128.2084 §$ o $ 128.2084 §$ o $ 128.2084 §$ - $ 128.2084 §$ - $ 128.2084 §$ o $ 128.2084 §$ o $ -
Operations Year 4:| § 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ o $ 131.0674 §$ - $ 131.0674 §$ - $ 131.0674 §$ o $ 131.0674 §$ o $ -
Operations Optional Year 5:| $§ 133.9902 § o $ 133.9902 § o $ 133.9902 § o $ 133.9902 § - $ 133.9902 § - $ 133.9902 § o $ 133.9902 § o $ -
Operations Optional Year 6:| $ 136.9782 § o $ 136.9782 § o $ 136.9782 § o $ 136.9782 § - $ 136.9782 § - $ 136.9782 § o $ 136.9782 § o $ -
Operations Optional Year 7:| § 140.0328 § o $ 140.0328 § o $ 140.0328 § o $ 140.0328 § - $ 140.0328 § - $ 140.0328 § o $ 140.0328 § o $ -
Operations Optional Year 8:| $ 1431555 § o $ 1431555 § o $ 143.1555 § o $ 143.1555 § - $ 143.1555 § - $ 143.1555 § o $ 143.1555 § o $ -
Operations Optional Year 9:| § 146.3479 § o $ 146.3479 § o $ 146.3479 § o $ 146.3479 § - $ 146.3479 § - $ 146.3479 § o $ 146.3479 § o $ -
Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ - s -
Pool * CPI-U Costs:[ § -
0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68
OMC33:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all

staff supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month

notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in
Pool Hours.

Pricing Schedule D-

Attachment G - Tier 5 Claims Pricing Schedules 20200108
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Schedule D

Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G
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Attachment G - Tier 5 Claims Pricing Schedules

H - Claims Pr ing and Services Option B (Call Center) Scope of Work Costs
Schedule H-1 Claims Processing and Management Services Option B (Call Center) DDI Costs

Claims Processing and Management Services Option B (Call Center) DDI Costs (Based on Number of Active De-duplicated Members)

Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
o ostAmount | Basn GostCPLU Acjust | VarseRale Vbl Cost YU Adust | VarabloFte Vsl GostCPRU Ajust | Varsble RateVartalCost PYUAdust | Vartalote Varable GostCPHU Aus | VariabeRaleVaralCostPYUAdust | Varablo e Varable GostCPHU Aust | Varable RateVaralCost YU Adus
DDI Base Fixed Cost:| § 2,758,784.09 §$ 2,758,784.09 | § 13254 § - |8 21757 § - |8 24149 § - |8 23340 § - |8 24784 - |8 25756 $ - |8 21698 $ -
Option B (Call Center) Base DDI* CPI-U Costs: | §  2,758,784.09 $ - $ - $ - $ - $ - $ - $ -

Total Option B (Call Center) Base + Group DDI * CPI-U Costs: _§ 2,758,784.09

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY: 0.000000

B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Variable Rate Factor Group 1-7:
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Attachment G -

ier 5 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-2 Claims Processing and Management Services Option B (Call Center) Operations Costs

Year 1 Variable Rae:
Variable Rate Factor Group 1-7:

Claims P a B (Cal Costs (Based on Number of Active De-duplicated Member
Group Base Cost Group 1 Group? Group? Group 4 Group € Group € Group 7 Total
Group Member Range 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,999,999 | 4,000,000
Total Members: - - B B > 5 5
perations Year Monthiy Base Cost CPLuAdjst | Vriable Rate  Coat - CPLL Adjust  CPLU Adjusted | Vriable Rate Cost AL Adust  CPLU Adjusted | Varisble Rate Cost CPLU Adust  CPLU Adjusted | Varisble Rate Cost* CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPLU Adjusted | Varible Rate Cost CPLU Adust  CPL Adusted | CPL Adusted
Operations Year 1:§ 20834327 § 250011924 [$ - § - s - |s o s - s - |s o9 s - s - |s o9 s - s - |s o7 s - s - |s om0t s - s - |s oosat s - s - |5 2s0011924
Operations Year 2: § 21298932 § 255587184 [$ - § -8 - |s omer s - s - |s omes s - s - |s omes s - s - |s omse s - s - |s o1z s - s - |s oos3 s - s - |5 2ssse7ise
Operations Year 3:( § 21773898 § 261286776 [$ - § - s - |s omm s - s - |s omem s - s - |s omem s - s - |s omss s - s - |s omst s - s - |s ooss5 s - s - |5 261286776
Operations Year 4:( § 2250456 § 267113472 [$ - § -8 - |s o012 s -s - |s o130 s - s - |s o130 s - s - |s o1a17 s - s - |s ommr s - s - |s ooses s - s - |5 267113472
Operations Optional Year 51| § 22755842 § 70104 [§ - 8 -8 - |s omse s - s - |s ome2 s - s - |s ome2 s - s - |5 o1e9 s - s - |s 003 s - s - |s ooss0 s - s - |s 270701
Operations Optional Year 6:(§ 23263297 § 27915964 [ - § - s - |s omss s - s - |s o5 s - s - |s o5 s - s - |s omst s - s - |s om30 s - s - |s oose3 s - s - |5 279159564
Operations Optional Year 7:(§ 23782069 § 285384828 [§ - § - s - |s o9 s - s - |s o8 s - s - |s o8 s - s - |s o4 s - s - |s oms7 s - s - |s ooeo6 s - s - |5 2ss3ss28
Operations Optiona Year &: | § 112409 § 291748908 (S - § - s - |s osss s - s - |s ome2 s - s - |s ome2 s - s - |s o s - s - |s omss s - s - |s ooe0 s - s - |5 291748908
rations Optional Year 9: | § 24854576 § 298254912 [§ - § -8 - |s osss s - s - |s o7 s - s - |s o7 s - s - |s o83 s - s - |s oma s - s - |s oo s - s - |5 2ss2s912
Option B (Call Center) Base Operations * CPI-U Cost{ S 2461617672 s - s - s - s - s - s - s - s A76.
“Total Option B (Call Center] Base + Group Operations * CPIU Cos § 2461617672
[Consumer Price Index Urban (CPI-U) Adjustment
‘A GPL-U for Master Agreement Date MMIDDI20YY 0.000000
B.CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00. 1.000000
OLA Percentage: 223%
s -

Attachment G - Tier § Claims Pricing Schedules 20200108
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Attachment G - Tier 5 Claims Pricing Schedule

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-3 Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

DDI Enhancement Pool Hours|

DDI:
Option B (Call Center) DDI Enhancement Pool Hour * CPI-U Costs

$

Group
0

Pool Hour Rate

120.00 $
$

1
249,999
Pool Hour Cost
*CPI-U Adjust

Group 2

250,000

Pool Hour Rate

$ 12000 $
$

399,999
Pool Hour Cost
*CPI-U Adjust

rou

400,000

Pool Hour Rate

$ 12000 $
$

899,999
Pool Hour Cost
*CPI-U Adjust

$

Group 4
900,000 1,349,999
Pool Hour Cost
Pool Hour Rate *CPI-U Adjust

120.00 $ o
$

Grou|
1,350,000

Pool Hour Rate

$ 12000 $
$

5

1,799,999
Pool Hour Cost
*CPI-U Adjust

Grou|
1,800,000

Pool Hour Rate

$ 12000 $
$

6

3,999,999
Pool Hour Cost
*CPI-U Adjust

Group 7
4,000,000 +
Pool Hour Cost
Pool Hour Rate  * CPI-U Adjust
$ 12000 $ -
$

Total Option B (Call Center) DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC34: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool

for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the

number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule H-4 Claims Processing and Management Services Option B (Call Center) Operations Enhancement Pool Hour Costs

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

p
Operations Annual Enhancement Pool Hours:

Option B (Call Center) Operations Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option B (Call Center) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:
a

Operations Year
Operations Year 1:
Operations Year 2:
Operations Year 3:
Operations Year 4:

Operations Optional Year 5:

Operations Optional Year 6:

Operations Optional Year 7:

Operations Optional Year 8:

Operations Optional Year 9:

Bonnnnnnn

Group 1

0

Pool Hour Rate
1226760
125.4117
128.2084
131.0674
133.9902
136.9782
140.0328
143.1555
146.3479

v wwnnnnnn

249,999

Pool Hour Cost
* CPHU Adjust

Group 2

250,000

Pool Hour Rate
$ 1226760
$ 1254117
$ 1282084
$  131.0674
$ 1339902
$ 1369782
$  140.0328
$ 1431555
$  146.3479

pwwnnnnnnn

399,999

Pool Hour Cost
* CPHU Adjust

Bonnnnnnn

Group 3 Group 4
400,000 899,999 900,000 1,349,999
Pool Hour Cost Pool Hour Cost
Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust
1226760 § - |8 1226760 § -
1254117 § - |8 1254117 § =
1282084 § - |8 1282084 § -
131.0674 $ - |8 131.0674 $ =
1339902 § - |8 1339902 § -
1369782 § - |8 1369782 § -
1400328 § - |8 1400328 § -
1431555 § - |8 1431555 § =
146.3479 $ - |8 146.3479 $ =
$ - $ -

Bwnnnnnnn

Group 5

1,350,000

Pool Hour Rate
1226760
125.4117
128.2084
131.0674
133.9902
136.9782
140.0328
143.1555
146.3479

pwwnnnnnnn

1,799,999

Pool Hour Cost
* CPHU Adjust

Bonnnnnnn

Group 6

1,800,000

Pool Hour Rate
1226760
125.4117
128.2084
131.0674
133.9902
136.9782
140.0328
143.1555
146.3479

lpwwnnnnnnn

3,999,999

Pool Hour Cost
* CPLU Adjust

Group 7

4,000,000 +

Pool Hour Rate
$ 1226760
$ 1254117
$ 1282084
$ 131.0674
$  133.9902
$ 1369782
$  140.0328
$ 143.1555
$ 146.3479

pwwnnnnnnn

Pool Hour Cost

* CPLU Adjust

Total Option B (Call Center) Operati

Pool* CPI-U Costs:[ §

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPHU for Master Agreement Date MM/DD/20YY:
B. CPLU for Participating Addendum Date:

C. Index Point Change equals B minus A:

D. Equals C divided by A:

E. CPLU Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000
2.23%
$ 122.68

Total

Total Operations Pool
Hour Cost

PPYTRTI

OMC35:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system
enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations willrequire a one month notification by the State, and the cost of the contract will be
reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

Variable Rate Factor Group 1-7:

I - Claims Pr and Services Option C (Federal Reporting) Scope of Work Costs
I-1 Claims Pr ing and Services Option C (Federal Reporting) DDI Costs
Claims Processing and Management Services Option C (Federal Reporting) DDI Costs (Based on Number of Active De-duplicated Members)
Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Grouj Group 7
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - o o 5
s ostAmount | Basn GostCPLU Aust | VarseRale Vbl Cost PYUAdust | VaraloFte Vsl GostCPHU Ajust | Varsble Rate VartaloCost CPYUAdust | Varalote Varable GostCPHU Aus | VarableRaleVaralCostPYUAdust | Varalo e Varable GostCPHU Aust | Varable RateVarialCost YU Adus
DDl Base Fixed Cost:| $  6,527,813.95 § 6,527,813.95 | § - - - - - - - - - - - - 01610 § -
Option C (Federal Reporting) Base DDI * CPIU Costs:| $ _6,527,813.95 $ - $ - $ - $ - $ - $ - $ -
Total Option C (Federal Base + Group DDI* CPI-U Costs:_ § __ 6,527,813.95
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPLU for Master Agreement Date MM/DD/20YY: 0.000000
B. CPHU for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPHU Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ -

Attachment G - Tier 5 Claims Pricing Schedules 20200108

I-1 Claims Svcs DDI Costs
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Attachment G

ier 5 Claims Pricing Schedules

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs
Schedule I-2 Claims Processing and Management Services Option C (Federal Reporting) Operations Costs

Claims Processing and Costs (Based on Number of Active De-duplicated Member
Group Base Cost Group 1 Group? Group? Group 4 Group € Group € Group 7 Total
Group Member Range 0 249999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,999,999 | 4,000,000
Total Members: - - B B > 5 5
perations Year Monthiy Base Cost CPLUAGjust | Variablo Rate Cost*CPLU Adjust  GPLU Adiusted | Variablo Rate Cost* CPIU Adjust  GPLUAdjusted | Varishle Rafe Cost*CPLU Adjust  CPLU Adjusted | Variable Rato Cost*CPHU Adjust  CPMU Adjusted | Variable Rate Gost"CPLU Adjust  CPFU Adjusted | Variabe Rate Cost* GPLU Adjust  CPIU Adjusted | VariableRate Cost CPLU Adjust  CPLU Adjusted | CPHU Adjusted
Operations Year 1:§ 30851441 § 370217292 [$ - § - s -8 - s - -8 - s - s - s - s - s - s -s Sls s -s - |s oosma s - s - |5 az2i29
Operations Year 2: § 31530428 § 378473136 [$ - § -8 s - s -8 s - s -8 -8 - s -8 s - s -s s - s -s - |s ooss s - s - |5 a7sa73ize
Operations Year 3:( § 32242757 § 386913084 [$ - § - s -8 - s - s s - s - s s - s -8 -8 - s -s s - s -s - |s oos06 s - s - |s 3se913084
Operations Year 4:(§ 3961770 § 395541240 [$ - § -8 -8 - s -8 s - s -8 -8 - s -8 s - s -s s - s -s - |s oos17 s - s - |5 asssat240
Operations Optional Year 5: | § 96817 § 404361804 (S - S -8 s - s - s s - s -8 -8 - s -8 -8 - s -s s - s -s - |s oo s - s - s 616,
Operations Optional Year 6:( § 34448256 § 413379072 [ - § -8 -8 - s -8 -8 - s - s -8 - s - s - s -s s - s -s - |s oosa1 s - s - |s 413379072
Operations Optional Year 7:(§ 35216452 § 422597424 [§ - § - s s - s - s s - s -8 -8 - s -8 s - s -s s -s -s - |s ooss3 s - s - |5 42597420
Operations Optional Year &:(§  360017.79 § 432021348 [§ - § - s s - s - s s - s -8 s - s -8 s -s -s s - s -s - |s ooses s - s - |5 432021348
jons Optional Year 9: | § 36804619 § 441655428 [§ - § - s s - s - s s - s -8 s - s -8 s - s -s s - s -s - |s oos7s s - s - |5 aat655428
Option C (Federal Reporting) Base Operations * CPI-U Cost s s - s - s - s - s - s - s - s 98,
Total Option C (Federal Reporting) Base + Group Operations * CPIU Cos § 3645150828
[Consumer Price Index Urban (CPI-U) Adjustment
‘A GPL-U for Master Agreement Date MMIDDI20YY 0.000000
B.CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A 0.000000
D. Equals C divided by A 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00. 1.000000
OLA Percentage: 223%
Year 1 Variable Rate: s -
Variable Rate Factor Group 1-7:
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Attachment G - Tier 5 Claims Pricing Schedule

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-3 Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Hour Costs

DDI Enhancement Pool Hours|

DDI:
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Member:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 | 4,000,000 +
Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour Pool Hour Cost Pool Hour Cost | Pool Hour  Pool Hour Cost | Pool Hour  Pool Hour Cost | PoolHour  Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust Rate * CPI-U Adjust
$ 120.00 $ = $ 12000 $ = $ 12000 $ - $ 120.00 $ = $ 12000 $ = $ 12000 $ = $ 12000 $ =

$ -

$

$ -

$ -

$ -

$

$ -

Total Option C (Federal Reporting) DDI

Pool * CPI-U Costs: $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

$

120.00

OMC36: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI
includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

I - Claims P

and M:

Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-4 Claims Processing and Management Services Option C (Federal Reporting) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option C (Federal

Scope of Work Oj

Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Total Operations Pool
Operations Year| Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPlU Adjust Pool Hour Rate * CPIU Adjust Pool Hour Rate * CPIU Adjust
Operations Year 1:| $ 1226760 $ - |8 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s 1226760 $ - s -
Operations Year 2:| $ 1254117 § - |s 1254117 § - |8 1254117 § - |8 1254117 § - s 1254117 § - s 1254117 § - |8 1254117 § - s -
Operations Year 3:| $ 128.2084 $ - |s 1282084 § - |8 128.2084 - s 128.2084 - s 128.2084 - s 128.2084 - s 128.2084 - s -
Operations Year 4:| $ 131.0674 $ - |s 1310674 § - s 131.0674 $ - |8 131.0674 $ - s 131.0674 $ - |8 131.0674 $ - s 131.0674 $ - s -
$ 133.9902 § - |s 1339002 § - s 133.9902 § - s 133.9902 § - |8 133.9902 § - |8 133.9902 § - |8 133.9902 § - |8 -
$ 136.9782 § - |s 1369782 § - s 136.9782 $ - s 136.9782 § - s 136.9782 § - |8 136.9782 § - |8 136.9782 § - s -
$ 140.0328 § - |$ 1400328 § - |8 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s 140.0328 § - s -
$ 143.1555 § - |8 143155 § - |8 143.1555 § - |8 143.1555 § - |8 143.1555 § - |8 143.1555 § - |8 143.1555 § - |8 -
Operations Optional Year 9:| $ 146.3479 $ - |s 1463479 § - s 146.3479 § - s 146.3479 § - s 146.3479 $ - s 146.3479 § - s 146.3479 § - s -
Option C (Federal Reporting) Operations Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ - $ - $ - s -
Total Option C (Federal ing) O Pool * CPI-U Costs:| § |
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage: 2.23%
Year 1 Hourly Rate: $ 122,68
Variable Rate Factor Group 2-
OMC37:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in G Pricing Schedules, Schedule D: Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system

enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notification by the State, and the cost of the contract will be

reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Attachment G - Tier 5 Claims Pricing Schedules 20200108
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

Major Integration Service Type Effort Complex Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 96 Project Manager 72
Business Analyst 120 Business Analyst 80
Configuration Lead 64 Configuration Lead 40
Sr. Developer 80 Sr. Developer 64
Developer 264 Developer 176
Database Administrator 24 Database Administrator 16
Security Analyst 24 Security Analyst 16
Test Lead 40 Test Lead 24
Tester 152 Tester 120
Technical Writer 24 Technical Writer 16
Total Fixed Hours for Each Major Service Integration: 888 Total Fixed Hours for Each Complex Service Integration: 624

Standard Integration Service Type Effort Simple Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 40 Project Manager 32
Business Analyst 64 Business Analyst 40
Configuration Lead 24 Configuration Lead 16
Sr. Developer 48 Sr. Developer 40
Developer 136 Developer 64
Database Administrator 16 Database Administrator 8
Security Analyst 16 Security Analyst 8
Test Lead 16 Test Lead 8
Tester 104 Tester 48
Technical Writer 16 Technical Writer 8
Total Fixed Hours for Each Standard Service Integration: 480 Total Fixed Hours for Each Simple Service Integration: 272
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule J - Integration Service Types

Integration Services Types Fixed Hour Amounts

On Boarding Integration Service Type Effort

Resource Type Hours

Project Manager 24
Business Analyst 24
Configuration Lead 8
Sr. Developer 24
Developer 40
Database Administrator 8
Security Analyst 8
Test Lead 8
Tester 40
Technical Writer 8
Total Fixed Hours for Each Onboarding Service Integration: 192

NOTE: Please see RFP Section 3.10.1.4.1 titled "Integration Services Type Definition" for a more complete definition of each integration service type listed above.

The Contractor should allocate the hours across the Resource Types applicable for each Integration Service Type. If a Resource Type is not required for a
specific Integration Service Type, put zero (0) in the Hours column. When an Integration Service is required, the Contractor will evaluate the Integration Service
and document the detailed requirements. Using the detailed requirements, the Contractor will propose the Integration Service Type to the Department. Once the
Department and Contractor mutually agree on the Integration Service Type, the value indicated in the "Total Fixed Hours..." row for each Integration Service Type
will be the total hours that the Department will reimburse the Contractor for the respective Integration Service Type regardless of the actual level of effort required

tn ramnlata thao \wnrle
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule K - DDI Requisitioned Integration Services Pool Hours and Cost

DDI Requisitioned Integration Services Pool Hours and Cost

Integration Service Type Category Number of Interfaces Cost * CPI-U Adjust
Major Services 5 4,440 *
Complex Services 20 12,480 *
Standard Services 35 16,800 *
Simple Services 25 6,800 *
Onboarding Services 15 2,880 *
Total DDI Requisitioned Integration Services Pool Hours: 43,400

Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost: i $ 5,007,600 | $ 5,007,600

DDI Requisitioned Integration Services Pool Average Hourly Rate & CPI-U Adjusted Houry Rate:

* The values found in C7 through C11 are derived by multiplying the value in each cell in column B by the fixed hour amounts found in Schedule J.
** The Contractor should enter the total cost for the Integration Services Pool Hours in E14 for the total hours identified in cell C12.
*** Cell F14 is a calculated by dividing the value in E14 by the value in C12.

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule L - Data Conversion Optional Years of Data

L-1 Claims

and P

Services C

Costs

Claims Processing and Management Services Core Operations Costs (Based on Number of Active De-duplicated Members)

Operations Year

Conversion Year 1 (Included in Contractors Base Cost):
Conversion Year 2 (Included in Contractors Base Cost):

Conversion Year 3 (Included in Contractors Base Cos!

Group: Base Cost Group 1 Grou Group 5 Group 6 Group 7 Total

Group Member Range: 0 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,099,999 | 4,000,000 +
Total Members: Base Conversion Cos Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Variable Total Variable Total Optional
Base Conversion Cost * CPI-U Adjust Conversion Rate Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Conversion Cost * CPI-U | Conversion Cost
Optional Conversion Year 4f § 573,716.00 $ 573,716.00 | $ -8 - s -8 - |5 04150 $ - |s oe3t1 s - s oe3t1 s - |8 omms s - |s 07028 § - |s 57371600
Optional Conversion Year 5t § 573,716.00 $ 573,716.00 | § -8 - s -8 - s 04159 $ - | o0e3t1 § - | o0e311 § - |8 ormas § - |s 07028 § - |s 57371600
Optional Conversion Year 6f $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - s 04159 $ - | o0e3t1 § - | o0e311 § - |8 o7mas $ - |s 07028 § - |s 57371600
Optional Conversion Year 7} $ 573,716.00 $ 573,716.00 | $ -8 - s -8 - |5 04159 $ - | o0e311 § - |8 o0e311 § - |8 ormas $ - |s 07028 § - |8 573716.00
Optional Conversion Year 8 § 573,716.00 $ 573,716.00 | § -8 - |s -8 - |5 04159 $ - |8 o0e311 § - |8 o0e311 § - |8 o7mas $ - |s 07028 § - |8 57371600
Optional Conversion Year 9f § 573,716.00 573,716.00 | $ -8 - s -8 - s 04159 $ - |8 oe311 § - |8 oe311 § - |8 ormas § - |s 07028 § - |s 57371600
ion Costs: $ 3,442,296.00 $ - $ - $ - $ - $ - $ - $ - | 's 3.442,296.00

Total Optional Years of Data Costs * CPI-U Costs:

$ 3,442,296.00

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY:  0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
COLA Percentage:
Year 4 Variable Rate:

Variable Rate Factor Group 1-7:

2.23%
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

M-1 Claims Pr

and

Services Option D (State Specific Requirements) DDI Costs

D. Equals C divided by A

|Year 1 Variable Rate:
|Variable Rate Factor Group 1-7:

A CPHU for Master Agreement Date MWDD/20YY:
B. CPHU for Participating Addendum Date:
C. Index Point Change equals B minus A

E. CPHU Inflation Percentage equals B plus 1.00:

Claims Processing and Management Services Option D (State Specific Requirements) DDI Costs (Based on Number of Active De-duplicated Members)
Group! Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range:| 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: - - - - - - -
Base Cost* CPLU Variable Cost* CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU Variable Cost * CPLU
Base Cost Amount Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust Variable Rate Adjust
DDI Base Fixed Cost:| § - - - - - - -8 - -8 - -8 - -8 - -8 -
Option C (Federal Reporting) Base DDI * CPI-U Costs:| § - s - s - s - s - s - s - $ -
1 Option D (State Specific Base + Group DDI* CPI-U Costs: § |
Consumer Price Index Urban (CPI-U) Adjustment:
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les

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs

Schedule M-2 Claims Processing and Management Services Option D (State Specific Requirements) Operations Costs

operations Year

Consumer Price Index Urban (CPI-U) Adjustment
‘A CPI-U for Master Agreement Date MM/DD/20YY
B. CPI-U for Participating Addendum Date:

C. Index Point Change equals B minus A
D. Equals C divided by A:
E. CPLU Inflation Percentage equals B plus 1.00:

Ye:
Variable Rat

Group|

Group Member Range

Total Members:

Operations Year 1

OLA Percentage:
ar 1 Variable Rate:

to Faclor Group 1.7

Option C (Federal Reporting) Base Operations * CPIU Cost

[Total Option D (State Specific Requirements) Base + Group Operaions * CPIU Cost § =]

0.000000
0.000000
0.000000
0.000000
1.000000

Claims P

perations. (Based

Number

Wember

Base Cost

Group 1

249,099

250,000

Group

399,099

400,000

Group 3

899,009 | 900,

000

Group 4

1,349,099

1,350,000

Group €

1,709,099

1,800,000

Group €

3,999,999

Group 7
4,000,000

Monthly Base Cost

CPLU Adjust

Variable Rate  Cost* CPIU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust

CPrU Adjusted

Variable Rate Cost * CPLU Adjust

CPLU Adjusted

Variable Rate Cost * CPLU Adjust Annual Variable Cost

s B

0.00%

Total

Operations Cost
CPrU Adjusted
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Attachment G - Tier 5 Claims Pricing Schedules
Schedule M - Claims Prc ing and M Services Option D (State Specific Requirements) Scope of Work Costs
Schedule M-3 Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
DDI Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate *CPI-UAdjust  |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust Pool Hour Rate *CPI-UAdjust |Pool Hour Rate  * CPI-U Adjust |Pool Hour Rate  * CPI-U Adjust  |Pool Hour Rate  * CPI-U Adjust
DDI:| $ -8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 - |8 - 8 =
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ =

Pool * CPI-U Costs:_$ -]

tal Option D (State Specific i DDI

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000

C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
1.000000

E. CPI-U Inflation Percentage equals B plus 1.00:
Year 1 Hourly Rate:

Variable Rate Factor Group 1-7:

OMC38: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI
includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedule D. Pool Hours.

Attachment G - Tier 5 Claims Pricing Schedules 20200108 M-3 Claims Svcs DDI Pool Cost
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule M - Claims Pr
Schedule M-4 Claims Pr

ing and M

ing and M

t Services Option D (State Specific Requirements) Scope of Work Costs
t Services Option D (State Specific Requirements) Operations Enhancement Pool Hour Costs

Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Option C (Federal

5

ltal Option D (State Specific

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date
B. CPI-U for Participating Addendum

MM/DD/20YY:
Date

C. Index Point Change equals B minus A:

D. Equals C divided by A:
E. CPIU Inflation Percentage equals

B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:

Variable Rate Factor Group 2-7:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: [ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year| Pool Hour Rate *CPLU Adjust | Pool Hour Rat * CPHU Adjust Pool Hour Rat * CPLU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPU Adjust Pool Hour Rate * CPLU Adjust Pool Hour Rate * CPLU Adjust

Operations Year 1: $ - 8 - |8 -3 - |8 -3 - |8 -3 - |8 -3 - |8 -8 - |8 - 8 - |8 E

Operations Year 2: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 -3 - |8 -8 - |8 -8 - |8 E

Operations Year 3:| $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Year 4: $ - 8 - |8 - 8 - |8 - 8 - |8 -3 - |8 - 8 - |8 - 8 - |8 - 8 - |8 E

Operations Optional Year 5:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 - 8 - |8 °

Operations Optional Year 6:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 - 8 - |8 °

Operations Optional Year 7:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 - 8 - |8 °

Operations Optional Year 8:| $ -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 °

Operations Optional Year 9:| § -8 - |8 -8 - |8 -8 - |8 -8 - |8 -8 - |8 - 8 - |8 - 8 - |8 °

Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ - s -

Pool * CPI-U Costs:[ § -
0.000000
0.000000
0.000000
0.000000
1.000000
0.00%
OMC39:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror’s fixed price and included in G Pricing Schedule D- Pool Hours. The System Pool includes cost for all staff

supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

Participating State Information

Group 1

Group 2

Group 3

Group 4

Group 5

Group 6

Group 7

Total Number of De-duplicated Members (Total Members)

0

249,999

250,000

399,999

400,000

899,999

900,000

1,349,999

1,350,000

1,799,999

1,800,000

3,999,999

4,000,000 +

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0

B. CPI-U for Participating Addendum Date: 0

C. Index Point Change equals B minus A: 0.000000

D. Equals C divided by A: 0.000000

E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Participating Addendum Options Choose Yes/No

Will the Participating State use Option A (Financial)? Yes

Will the Participating State use Option B (Contact Center/Call Center)? Yes

Will the Participating State use Option C (Federal Reporting)? Yes

Will the Participating State use Option D (State Specific)?* *This will be done in the Participating Addendum Process
Pool Hours by Schedule SchG SchH Schl SchM

ShFCY | g | ga | @ | Ga

DDI Enhancement Pool Hours (F-3, G-3, H-3, I-3, M-3) 7,500 3,000 3,000 3,000 3,000
Operations Enhancement pool hours (F-4, G-4, H-4, 1-4, M-4) 4,000 2,000 2,000 2,000 2,000
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